INPABUIA
HNPEJOCTABJIEHUA TOCTUHUYHBIX YCJIYI
B rOCTUHHULE «P3IUCCOH CJIABAHCKAS

1. O6mue noio:keHUst

1.1. Hacrosmmue IlpaBuna pa3paboTaHbl B COOTBETCTBHH C [ 'pakgaHCKuM KojekcoM Pd,
®denepanbHbIM 3aKOHOM OT 24.11.1996 Ne 132-03 «O06 ocHOBax TypUCTCKOW JesaTenbHOCTH B Poccuiickoii
Oenepanun», 3akoHoM Poccuiickoir ®eneparmu Ne 2300-1 ot 07.02.1992 1. «O 3amure mpas
norpedureneit», [IpaBunamu npegocTaBieHns TOCTHHAYHBIX yeiIyT B Poccniickoit deneparinu (yTBepKICHBI
ITocranoBnennem IlpaButensctBa Poccuiickoit @enepanmun Ne 1853 ot 18.11.2020 r.) m peryiaupyroT
OTHOLICHHUS B 00JIACTH MPENOCTaBIEHHsI TOCTHHUYHBIX YCIYT B TocTuHUIE «Paauccon CrnaBsHCKas».

1.2. OcHOBHEBIE TOHATHS, UCTIONB3yeMbIe B HAcCTOSIUX [IpaBunax:

"BponupoBanue" - 3akperuieHue 3a [loTpebutenem Homepa (MecTa B HOMEpe) B TOCTHHHIE Ha
YCIIOBHUSX, OMpENeNeHHbIX 3asiBKOH 3akazunka win [loTpeOuTens M MOATBEpXKAECHUEM STOH 3asBKU CO
croponsl Mcmomnutens. 3asBka 3akazumka wiu Ilorpeburens wu mnoarsepxkaeHue McnomHuresns
NPOM3BOIATCA B COOTBETCTBUM ¢ Hacrosummu IlpaBunamu. McnonmHurtens o00s3yeTcss HPENOCTaBUTh
[Torpeburtento (3aka3ynKy) MMEIOMIMKCS B HAJIMYMH HOMEDP COOTBETCTBYIOIICH KaTETOPHHU; BO3MOXKHOCTH
3a0pOHUPOBATh KOHKPETHBIN HOMEp, IPUHAISKAINN K JAHHOW KaTerOpUH, C KOHKPETHBIM THIIOM KPOBaTH
HcnonHuteneM He MPeaoCTaBISETCS.

«CpencTBo pa3MelieHus» - UMYIIECTBEHHBIH KOMILIEKC, BKIIOYAIOMIUN B ceOs 3[aHWe WM 4acTb
3[aHHs1, TIOMEIICHUs, 000OPYIOBaHUE U MHOE UMYIIECTBO M MCIIOJB3yEeMbIH sl BpeMEHHOTO Pa3MEIeHUs U
o0ecreyeHus! BpEMEHHOTO IPOKUBAHUS (PU3NUECKUX JIULL.

"ToctuHuna" - cpeAacTBO pa3MEIICHHs, B KOTOPOM MPEAOCTABIAIOTCS TOCTUHUYHBIE YCIYTH,
UMerolllee HauMEHOBaHHe Topojckas roctuHuna «Pannccon CnaBsHCKas», KaTeropus: YeTsipe 3Be3nbl,
HOMEp PEECTPOBOM 3alMCH B €AMHOM peecTpe 00bEKTOB Kiaccu(HUKaluu B chepe TypUCTCKON MHIYCTpUN
C772024004299, pacnonoxenHoe mo azapecy: 121059 r.MockBa, BH. Tep. I'. MYHULUIAIbHBIA OKpYT
Hoporomunoso, mwi. EBpa3zuu, 1. 2.

"T'ocTHWYHBIE YCOYTH" - KOMIUIEKC YCIYr O TPEAOCTaBICHUIO (PH3MYECKUM JUIIAM CpEICTBa
pasMelLIeHNs] M UHBIX YCIYT, HPeAyCMOTpPeHHbIX lIpaBuiamu mHpesocTaBiICHUS TOCTHHUYHBIX YCIYT B
Poccuiickoit  ®epepaunu, yrBepkaeHHbIMU lIpaButensctBoM  Poccuiickoin  ®enepauuu, KOTOpbIE
npelocTaBisAoTCs McnonHuTeneM.

"Jlemo3ut" — JeHEXKHBIE CpeACTBa, yiurauuBaemble McrmomauTento [lorpedurteneM uimu 3aka3dyukoM ¢
UX COrJIacusi B MOMEHT pa3MelleHus B [ 'ocTHHHMIIE B KadecTBE 00ECIIEUUTENIBHOTO TUIATEXa 3a M0JIb30BaHNE
[Motpeburenem I'octuHuuHbIMU yciiyramMu B cymme He Mmenee 3000 pyO. (tpu Thicsum pyoueit). Pasmep
00eCreYnTeIbHOTO IIaTeXa ycTaHaBIMBaeTcs MicnoaHuTenem.

"MononHutenbHble ['ocTUHUYHBIE yeiIyTH" - [[OCTUHHYHBIE YCIYTH, CTOUMOCTh KOTOPBIX HE BKIIIOUEHA
B CTOMMOCTb MIPOKMBaHUA B I 'oCcTHHUILE.

"3akazyuk" - (U3MYECKOE WIM IOPUIUYECKOES JIMIO WM HHIUBUAYAIbHBIA TPEIIPUHAMATEb,
MMEIOIIIEe HaMEPEHUE 3aKa3aTh WK NPHoOpecTH 100 3aKa3bIBAIOLIUE WK IPHOOPETAIOLIHE.

"Ucnomautens" — OOmECTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO «CrnaBsiHCKas [octuHUIA H
Henosoii LlenTp», pacmonokeHHOE MO ajpecy: T. MockBa, miomans EBpazum, 1. 2, mpemnocTaBisioiee
[Torpeburemnto (3akazunky) ['ocTuHMYHBIE yCITyTH.

"MecTHOe Bpems" — Bpemsi B MecTopactoioxkeHuu I'octuauiel (Mck).

"Homep" — mnomemenue B [ocTuHHIE, TpenHa3HAYEHHOE Ui BPEMEHHOTO MPOXHUBAHUS U
COOTBETCTBYIOIIEE IapaMeTpaM, YCTAHOBJICHHbIM VcromHuTeneM [UIs KaKIOH OTHEIBHOW KaTeropuu
Howmepos.

"Ilorpebutens" - Qusnyeckoe WO, WMEIOIIEe HAMEpPeHHe 3aKa3aTh WU Mpuodpectu Jmbo
3aKasblBarollee WM npruoOperaromiee U (MIM) UCHONB3YIOIIee TOCTUHUYHBIE YCIYTH Ul JIMYHBIX M HHBIX
HYK], HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEIITPHHUMATENBCKOMN IEATENBHOCTH.

"IlpefickypanTel" — COOpHHKH TIeH, TapuU(OB, YTBEPXKJICHHbIC BHYTPEHHHUMH JIOKAIBHBIMU
HOPMAaTHUBHBIMHU aKTamMu VICIIOJTHUTENS, B KOTOPBIX YCTAHABINBAIOTCA:

e  kareropuu HomMepoB u UX TUIIE;

e 1nensl HomepoB (mMect B Homepax) u nepedens I'octuHUYHBIX yeuyr, Bxoasamux B Lleny Homepos
(mect B Homepax);

®  CTOWMOCTH MPENOCTaBICHHUS IOIMOJIHUTENFHOTO MecTa B Homepe (IOMONHMTENBHON KpOBaTH)
COTJIACHO JIEMCTBYIOLIErO0 HAa MOMEHT OIUIAThl IpEeHCKypaHTa I OCTUHUIIBL

® [IepeueHb U CTOMMOCTH JIOMOJHUTENBHBIX ['OCTMHMYHBIX yciayr McHogHuTens, B TOM YHUCIE
CTOMMOCTb 3aBTpaKa, eciiv oH He BkitoueH B Lleny Homepa (mecta B Homepe).
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HeiictByronue [peiickypaHThl pa3MellieHbl B TMOMEIICHWU | OCTHHUIIBI, MPEeIHA3HAYCHHOM IS
odopmIteHHsT BpeMeHHOT0 npokuBanus Ilorpedureneti (B undopmanronHoi nanke B Ciayx0e pasMeleHus
ToctunuIen), a Takke Ha Ipyrux pecypcax/Hocurensx Mcnomaurens. [IpetfickypanTsl ¢ JloOTHATEIHHBIMU
loctuHMYHBIME yeTyramMu, IpenocTaBisieMbiMu B HoMepe, Takke pa3MmeneHsl B kaxaoM Homepe.

"Bpems 3ae31a (pacueTHsIi vac 3ae31a)" — Bpems nociie 15-00 gac. (Mck.) TeKyIHx CyTOK.

"Bpewms BrIe3na (pacueTHbIi gac Beie3na)" — Bpems no 12-00 gac. (McK.) TeKyIIHuX CyTOK.

"llena Homepa (mecra B Homepe) " - Tapud, ompenenseMblii Kak CTOMMOCTh BPEMEHHOTO
MPOXHUBAHKUS M HMHBIX COITyTCTBYIOIIMX YCIYT, OMpPEICIICHHBIX VCHoNHUTENeM, OKa3bIBAGMBIX 33 CIUHYIO
IeHy 3a CYTKH; TpW 3TOM JUIs meneld Hactoammx [IpaBui mox «CyTKamm» MOHHMAETCS MPOMEXYTOK
BpEeMCHH, HauyWHas ¢ PacueTHoro uaca 3ae3;ma (Kak 3TOT TEPMHUH OIPEICICH BBINIC) M 3aKaHYUBAS
PacueTrHpIM wacoMm Bble3na (Kak 3TOT TEPMHH OMpEICICH BBILIE) IHS, CIEAYIOIIEro 3a JHEM 3ae3/a
IToTpeburens, a Takxke Kakasie mocienyromue 24 ([IBaamate yetbipe) gaca 1o PacyeTHoro vaca Bble3na B
naty Beie3na [lorpeburers.

2. Mudopmanus 06 ycayrax, nopsiiok opopmiieHusi ¥ onJiaThl npokuBaHusi B ['octuHune

2.1. Ucnonnutens obecnieunuBaeT KpyriocyrouHoe ooOcmyxkuBanue [lorpedureneii, mpuObBaomux B
loctunnny u yosBarommx u3 'OCTHHHIIBL

Pexxum paboThl peAnpusTHIA OOMIECTBEHHOTO MUTAaHUS (pecTOpaHoB, 6apoB) ['OCTHHHIIBI yCTaHOBIIEH
OTHENBHO JJIsl KaKIOro INPEANpHATHs M JOoBeAeH a0 cBeneHus Ilorpeburens B ycTaHOBIEHHOM
3aKOHOAATeNILCTBOM Poccuiickoit ®Denepanmu  mnopsake. Taxke HWHPOPMAMIO O pEeXUME pabOThI
npeanpusTuil odmectseHHoro nuranus ['octununs Hotpeburens Moxer nomyunuts B Cityx0e pazMereHus
T'ocTrHUIIEL.

2.2. Nndpopmanuss o6 HcmomHutene M OKa3blBaeMBIX MM YCIyrax pasMellleHa B IOMEIICHUH
FocTuHUIBI, TpeAHAa3HAYeHHOM JUis O(QOpMIICHHS BpEMEHHOrO TpokuBauus lloTpeOuteneit (B
uHpopMarmonHoir marnke B CiyxOe pasmemiennss [ocTHHHIBI), a Takke Ha caiite [ocTHHHUIBI B
MH()OPMALMOHHO-TEIEKOMMYHHKALIMOHHON CETH UHTEPHET.

Wudopmarus o mopsake MpoXWBaHUS B [ OCTHHMIIE M TONB30BaHMSA [ OCTHHHUYHBIMH YCIIyTaMH,
NpaBUiIaXx MPOTUBOIOXKAPHOM O€30MacHOCTH, a TakKe IMPAaBWIAX II0Jb30BAHUSI 3NEKTPOOBITOBBIMU
npubopaMu UMeeTcsl B HAIMYMK B KakoM Homepe, npeaHazHaueHHOM U1 NPOKUBAHUS.

2.3. TocTuHNIA TpeaHAa3HAYEHA A BPEMEHHOTO TPOXHMBAaHUS TPaKAaH Ha COTJIACOBAHHBIA C
l'ocTunuULEH CPOK.

[IpenenbHbI CPOK HENPEPHIBHOTO MPOKUBAHMS IpaxkaaH B ['ocTuHuULEe cocTaBiseT 1 ron u sBisercs
OJIMHAKOBBIM IS BceX Kareropuii [lorpedureneii.

2.4. VcnonHurenb NpH HAIMYUKA CBOOOJMHBIX HOMEpOB oCyIIecTBIsCT OpOHUpPOBaHHE IIyTEM
NIPUHSATHS 3asBKH HA OpOHMpOBaHue OoT 3aka3unka win [loTpeburens mocpencTBoM TeledOHHOH, ITOYTOBOMH,
(akCUMUIBHOM, >JIEKTPOHHOW MM WMHOW CBSI3M, IIO3BOJIIIOIICH YCTAaHOBHUTB, YTO 3asBKa HCXOAUT OT
[Morpeburens wnm 3akazunka. [Ipu npuaaTHY 3asBKK 110 TenedoHy oT 3akazurka McmonHuTenb 3anoiHseT
3asBky 10 (opme, ycraHopieHHou Ilpuioxenwem Ne 1 k Hacrosimum [IpaBuiam, Ha OCHOBaHUHU
MH(OPMAIIH, TOITY4YEeHHOH 0T 3aKa3uuKa B X0J€ TeJeQOHHOTO pa3roBopa.

®opma 3asBku ycranasnuBaetcsa Mcnonuurenem (Ilpunoxenue Ne 1 k Hacrosimum [IpaBunam); mpu
9TOM sl OpoHUpoBaHUs uepe3 caWT [octuHmiel opma 3asBKM ycTaHOBIIEHa Ha caiite, B JloroBope c
3aKa3uuKOM MOXET ObITh yCTaHOBIJIEHA CBOSI (hopma 3asBKH ISl KAKIO0Tr0 3aKa3duKa.

3asiBKa Ha OpOHUPOBAHUE JOJHKHA COAEPIKATh CIIEAYIOIINE JaHHBIE:

- ceegenns o [lorpedurene (3aka3unke);

- cBeZieHns o kareropun Homepa;

- CBEJCHHUS O KOJMYECTBE MPOXKMBAIOIIMX YEJIOBEK B IOCTUHWYHOM Homepe, kosimdecTBe IeTed M HMX

BO3pACT;

- mepuoJ npoxkuBanus B ['octunumIe;

- CBEIECHMs O NPEJOCTaBIEHMM TapaHTHH OIUIaThl rocTMHMYHOro Homepa B cilydae mosgHero 3aesna

[Totpeburens mocme 16-00 gac. (Mck) u 10 pacdeTHOro daca Beie3na (12-00 gac. (McK)) IHS, CIEIYIONIETO 3a

JHEM 3alUIaHUPOBAHHOTO 3ae3Aa (IPEeZOCTaBICHUE [AaHHBIX OAHKOBCKOW KapThl M SIBHO BBIPaXKEHHOE

MUCbMEHHOE (B CJIyyae OCYIIECTBICHUS OPOHUPOBAHUS IOCPEACTBOM TeJeOHHOI CBA3M - YCTHOE) corjlacue

[loTpeburenss Ha moOciexyrollee CHHCAHWE NEHEKHBIX CPEACTB B CIyd4asX, HMPeayCMOTpPeHHbIX M. 2.5.1;

ABAHCOBBIH IJIATEXK);

- CBEICHHS O METO/E OIUIaThl 3a NPOXKUBaHWE (HAIMYHBIC CPEACTBA, KapTa IUIATEXHBIX CHUCTEM,

0Oe3HaIMYHBIN pacyer);

- WHBIE HEOOXOIMMBIE CBEACHNUS (TIpeAroIaraeMoe BpeMs 3ae3/1a M BpeMs Bble3/1a U Ipyroe).
BponnpoBanue ocymiecTBiseTCS B CPOK HE To3nHee Hs 3ae31a [lorpedurerns.

2.5. UcnonHuTens npuMeHsieT B ['ocTHHHLIE clieTyoLie BIIbl OpOHUPOBAHUSL:
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2.5.1. Tl'apanTtupoBanHOE€ OpPOHHPOBAaHHE - BHJ OPOHUPOBAHUS, NPU KOTOPOM [OCTHMHHIA OKHUIAET
ITorpeburens mo PacueTHoro gaca 3ae3na (12-00 gac. (MCK)) IHS, CISAYIOMETO 3a JHEM 3aIUIAHUPOBAHHOTO
3ae3fa.

B ciydae HecBOEBpEeMEHHOro OTKa3a OT OpPOHMPOBAHMSA, OINO3JAaHUS WM He3ae3da MOTpeOuTeNs ¢
HETO WJIM C 3aKa3uhKa B3MMaeTcs IulaTa 3a (akTHYeCKHi MpocTol HoMepa (MecTa B HOMepe), HO He Ooee
YeM 3a CyTKH, €CJIM MHOTO He MPeayCMOTPEHO YCIOBHsIMU noroBopa. [Ipu omo3nanum Gonee yem Ha CyTKH
JIOT'OBOP MPEKPaIIaeTCs.

ABaHCOBBII TJIaTeX TPU TapaHTHpOoBaHHOM OponupoBanumn Homepa (mecta B Homepe) BHOcHTCA
[Norpeburenem mim 3akazyukoM ¢ ux coriacus He no3zaHee 16-00 vac. (McK) qHS 3alyIaHUPOBAHHOTO 3ae3/1a.
B cnyqae ecnu [lotpebuTenem (3aka3unkoM) He BHECEH aBAaHCOBBIN IIJIATEXK WIIH HE TPEIOCTABICHBI TaHHBIE
KapTbl  IUIATSKHOW CHCTEMBbl K  YCTAaHOBJICHHOMY BBIIIE CPOKY, OpOHMPOBAaHHE CUMTAaeTCs
HETapaHTHUPOBAHHBIM M K TaKOMY OpPOHUPOBAHHUIO MOAJIECKAT MPUMEHEHHIO YCIOBUSI HErapaHTUPOBAHHOTO
OpOHUpPOBaHMUS, IPETYCMOTPEHHBIE B ITOIIYHKTE HIDKE.

B ciiydae HeanHynmpoBanust OpoHHpOBaHUA B CpoK 10 16-00 gac. (MCK) AHS 3ae37a W/WIH He3ae3/a
[Morpeburens nmo 12-00 wac. (MCK) [HS, CIEAYIOIIEro 3a JHEM 3alUIJaHUPOBAHHOTO —3ae37a,
3akazuuk/[lorpedurens yrnaunBaeT VICTONMHUTENIO KOMIICHCAIMIO B pa3Mepe CTOMMOCTH TOCTHHHUYHOIO
Homepa 3a cyTku, BKiIIOUYasi COMyTCTBYIOLINE YCIYTH, OKa3bIBa€MbIC 33 €AMHYIO LIEHY (€CIM HX CTOMMOCTb
BKJIIOUEHA B CTOMMOCTh HOMepa) u Bkirouas HJIC mo mpuMeHMMOH cTaBKe, €CIM WHOE HE YCTaHOBJICHO
3akoHojaTenbCTBOM Poccuniickon @enepaumu. [Ipu 3ToM Menonaurens Bpase yAepKaTh JaHHYIO CYMMY U3
aBaHCOBOTO IUIaTeka 3akazumka wiu [loTpeburtens. bpoHs Ha manpHeiiee pa3MelleHHe aHHYIHPYETCs
UcnonuureneM B ogHOoCcTOpOHHEM nopsiake. IIpu 3tom HcnonHuTens HE HECET HUKAKOM OTBETCTBEHHOCTH
nepen 3akazuukoM, [loTpebuTenem 3a NpUUMHEHHBIE UM YOBITKH, BKIIOYAsl YIYIICHHYIO BBITOTY.

HecBoeBpeMeHHBIM 0TKa30M OT OpOHUpPOBAaHMS NPHU3HAETCS OTKa3, NOJIy4eHHbIH VcnomHutenem
noctie 16-00 gac. (MCK) JHS 3aIIaHIPOBAHHOTO 3ae371a.

He3aezmom npusHaercs HenpuObiTHe [loTpeOuTens B momerieHrue ['OCTHHHMIIBI, PeAHA3HAUYCHHOE JIS
odopmieHuss BpeMmeHHoro mpoxkuBaHus [lotpebuteneit (B CayxOy pasmemieHus [OCTHHHIBI) 10
PacuerHoro yaca 3ae3fa AHs, CIELYIOLIETO 3a JHEM 3allJIaHUPOBAHHOTO 3ae3/a.

Omnosnanuem [lorpeburens nmpusHaercs 3ae3xn [lotpedutens mocne PacaerHnoro waca u 1o PacuerHoro
yaca 3ae3/1a IHs, CIeAYIOUIero 3a JHeM OpOHUPOBaHMUS (MM JHEM MPEJIIoIaraeMoro 3ae3za).

2.5.2. HerapantupoBanHO€ OpOHHPOBAaHWE - BUJ OPOHUPOBAHUS, MPU KOTOPOM ['OCTHHHWIIA OXKUAAET
[Morpeburenss no 16-00 gac. (MCK) B JIeHb 3ae3da, IMOCJE YEro JIOTOBOP Ipekparnaercs (OpoHUpOBaHHE
AHHYJIUPYETCS).

[Tpn HerapaHTHPOBaHHOM OpPOHMPOBAHHMW aBAaHCOBBIM IuiaTek [loTpeOureneM mnm 3aka3duukoM He
BHOCHTCSL.

2.5.3. Ocymectsisisi OponupoBanue B ['octunuie, Ilorpebutens (3aka3uuk) MOATBEP)KIACT CBOEC
O3HAKOMJIEHHE U COTJlacue ¢ HACTOSIIMMH HPAaBHIIAMH MPEJOCTAaBICHNUS TOCTUHUYHBIX YCIYT B FOCTHHUIIE
«Panuccon CnaBsHCKasD.

2.6. Ilpu OpoHupoBaHuMM 3aKa3uUKOM — IOPUAWYECKUM JIMLOM JIMOO HWHAWBUAYaAIbHBIM
nmpeaArnpuHUMaTeIeM pasMEep U CPOKM BHECCHHA ABAHCOBOI'O ILIATCXKa W HUHBIC YCIOBUA 6pOHI/IpOBaHI/IH
nojyiexxar npuMmeHeHuto Mcmomautenem cornmacHo JloroBopy ¢ 3aka3uMKOM W MOTYT OTJIMYATBCS OT
yKa3aHHbIX B HacTosmux [IpaBumax.

BpoHupoBaHue OCyIIECTBISIETCS HA CPOK HE MEHEee OJHHX CYTOK, I0YacOoBO¢ OpOHUpPOBAHUE W
COOTBETCTBEHHO M10YACOBast OIJIaTa OTCYTCTBYET.

HomyckaeTcsi npeaocTaBIeHUEe HOMEPOB ONpeneiaeHHbIX Kareropuil B mepuog c¢ 8:00 mo 21:00 c
NPOIOJDKUTENIFHOCTBIO TIoNIb30BaHuss Homepom He Oonee 8 uwacoB cymmapno («/lHeBHOH Tapud»).
CrouMocTh TONB30BaHUST HomepoM B JaHHBIA TEPHOA BPEMEHH OIPEACNACTCS JIEeHCTBYIONUM
MPEHCKYPAHTOM.

2.7. VcnonauTens 00s3aH OCYLIECTBUTh OPOHUPOBAHKE COTJIACHO 3asBKE B CPOK, HE MPEBBILAIOIINI
24 yaca ¢ MOMEHTA MOJyYSHHS 3asiBKM Ha OpoHupoBanue oT 3akazuuka ([Torpeduress).

2.8. B Teuenue 24 4acoB mociie MOCTYIUICHHUS 3asBKH Ha OpoHUpOBaHME VICHOIHUTEh HAIIPABIISACT B
anpec 3akazuuka (I[lorpedurens) nmo dakcy, TeneoHHOI CBSA3H, 1O IEKTPOHHBIM KaHAIAM CBSI3H:



a) yBefomiieHre (TTOATBEPKACHIE OpOHUPOBAHMS ) HITH

0) naopmupyert 3akazuuka ([lotpedurens) 00 OTCyTCTBIH CBOOOAHBIX TOCTHHUYHBIX HOMEPOB.

2.9. bpoHnpoBaHUe cUUTaCTCs ACHCTBUTEIBHBIM ¢ MOMeHTa nonyueHus [lotpedburenem (3aka3zunkom)
yBemoMIIeHHsT (MTOATBEP)KICHUS OpPOHHUPOBAHMS), COAEPIKAIIETO CBEICHHS O HaWMEHOBAaHWU ((hPHPMEHHOM
HanMeHoBaHuM) Mcnonnurens, 3akasuuke ([lorpedburene), kateropun (Buzae) 3akazannoro Homepa u o ero
1neHe, o0 ycnoBHAX OpOHHMPOBaHMs, O CpOKax MpoXWBaHUS B ['OocTWHMIE, a TakKe WHBbIC CBEICHUS
(mpenmnonaraeMoe BpeMs 3ae3/1a U BpeMs BbI€3/1a U IPYToe).

IToTpeburens (3aka3dmk) BIpaBe aHHYIUPOBAaTh 3asBKy Oe3 NpPUMEHEHHS K HEMY KaKuX-ITH00
caHkui B cpok g0 16-00 yac. (MCK) IHS 3aIUIaHUPOBAHHOTO 3a€3/a, €CIM WHON CPOK HE JIOBEACH [0
ceeaenus [lorpeburens (3aka3umka) B MOMEHT OpPOHHPOBAaHUS WIIM €CIM MHOW CPOK HE MPEeIyCMOTPEH
JloroBopom.

[Notpeburens (3aka3zumk) 00s3aH COOOIMMUTHL 00 aHHYJIMpOoBaHUU OpoHHMpoBaHus 10 16-00 dac. (McCK)
JHs 3ae3/1a MyTeM HaIlpaBJICHUS 3asBKH Ha aHHyIupoBaHue Mcmomxurento mo ¢axcy, TeaeoHHOH CBsI3H,
MOCPECTBOM DJICKTPOHHOW MOUTH. AHHynupoBanue 3asBku (Otkasa or OponupoBanus Homepa) B
l'octunune ocymectsnsercs Mcnmomnurenem nytém mnpunsatua Otkasa oT OponupoBanus Homepa ot
[Morpebutens wnam 3aka3zuMka IOCPEACTBOM IOYTOBOHM, TeneOHHOW M WHOW CBS3M, IO3BOJSIOMICH
JOCTOBEPHO YCTaHOBUTH, uTo OTKa3 oT OpoHupoBanus Homepa ucxoaut HemocpenctsenHo ot [lorpedurens
wiH 3aKazymKa.

®opmMbl OATBEPXKAEHUS OpPOHMPOBAaHMS M aHHynHpoBaHus 3asBku (OTKaza oT OpOHUpPOBaHHSA
Homepa) ycranaBnuBatorcas Wcnmomnutenem (Ilpmnoxenune Ne 2 u Ilpunoxenme Ne 4 k HacToAmum
[MpaBunam); npu 3TOM 17151 OpoHUpOBaHus Yepe3 calT ['ocTuHunbl popma OTKaza oT OpornupoBanust Homepa
yCTaHOBJIEHa Ha caite, B JloroBope c 3aka3umkoM MOET OBITh ycTaHOBIIeHa cBos ¢opma OTkaza OT
OponmnpoBanmns Homepa 1t kaxxaoro 3aka3zduka.

VYcnoBus, TOPSIOK M TOCIENCTBHA OTKa3a McnoiHuTenss B OpOHUPOBAHWU  OMNpEACITICHEI
3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

2.10. I'ocTHHMYHBIE YCIIyTH MPENOCTABIAIOTCS VcromHUTeNneM Ha OCHOBAHMHU JOTOBOpPA, 3aKJIIOYAEMOrO B
MUCBMEHHOH (popMe, KOTOPBI COACPIKHUT:
e HauMeHOBaHHME lcmonHuTeNss, OCHOBHOM TOCYNAapCTBEHHBIM PETUCTPALMOHHBIM HOMEp H
UICHTH(QHUKAIMOHHBIA HOMED HAIOTOIJIATENbIINKA;
e cBeaeHHUA O 3aka3unke ((pammTus, UMs, OTIeCTBO (IpU HAWYHUK) (PHU3UIECKOTO JIUIA U CBEICHUS O
JOKYMEHTE, yIOCTOBEPSIIOLIEM €r0 INYHOCTh, 0POPMIEHHOM B YCTaHOBJICHHOM IOPSIIKE);
o CBCIACHUA O BUJAC I'OCTUHUIILI, KATCTOPUN TI'OCTUHHUIIBI, yKa3aHHOI>'I B CBUJACTCILCTBE O IMPUCBOCHUU
TOCTUHHUIIBI OTPENeTICHHOW KaTeropuu, MPeAoCTaBIsIeMOM HOMepe (MecTe B HOMeEpe) U 00 aapece

TOCTHUHUIIBI;
e CBEICHMS O KaTeropuu HOMepa, IIeHe HoMmepa (MecTa B HOMepe), KOJIMYeCTBE HOMEpOB (MecT B
HOMEpE);
e 1eny Homepa (mecta B Homepe), B TOM 4Hcle IMOCPEACTBOM YKa3aHUs Ha WHBIE JIOKYMEHTHI, €€
OTIPEIEIISIONINE;

e Tmepuon NpokuBaHus B ['ocTuHMIIE;
® uHbIC HEOOXOUMBIE CBeIeHUS (110 YCMOTpeHHIO McroaHuTens).

Tumnosas ¢popma Jlorosopa mexay [Torpebutenem u Mcnonnurenem ycranaBnupaetcs [IpunoxenueM
Ne 3 x HacrosimmM [IpaBumam.

[MucemenHast popma JOroBopa cUUTaeTCS COOIOICHHOM B Cllyyae COCTAaBIICHHUS OJTHOTO JJOKYMEHTA (B
TOM YHCJE 3JEKTPOHHOI0), TMOAMHCAHHOTO 2 CTOPOHAMH, WM TOATBEP)KICHHS HCIIONIHUTENEM 3asiBKH,
HaNpaBJICHHON 3aKa34MKoM (MOTpeOuTeNeM) MCIOIHUTENI0, a TakKe B CIydyae COBEPLICHHUS 3aKa3YHKOM
(moTpebuTeneM) NEMCTBUI, HamNpaBICHHBIX Ha IMOJNY4YeHUE YCIyr (B TOM 4HCIE YIUIaTa 3aKa3dHuKOM
(moTpeduTeneM) COOTBETCTBYIOIIEH CyMMBbI UCTIOIHUTEIIIO).

HcnonHuTens Npu HAIMYMM B yKa3aHHbIE B 3asBKE JaThl CBOOOAHBIX HOMEPOB (MECT B HOMEpE),
COOTBETCTBYIOIIMX 3asBKE 3aKa3uuka (OTpeOuTeIIs), HallpaBIsieT 3aKa3unKy (IOTpeOuTeNnto) yBeaoMIICHHE,
coJiepKalliee CBEJICHUS O HAaWMEHOBaHWH ((pUPMEHHOM HAMMEHOBAaHWM) WCIIOJHUTENS, 3aKa3qynKe
(moTpebuTtene), KaTErOpuK 3aKa3aHHOI'O HOMEpa M IIeHe HoMepa (MecTa B HOMeEpe), CpOKax MpPOKUBaHUS B
TOCTHHUIIE, 00 YCIIOBHAX OPOHUPOBAHHUS, a TAK)KE UHBIE CBEACHUS, ONPEIeIIIeMbIE HCIIOTHUTENEM.

B oarom cnmywae moroBop cumMTaeTcsi 3aKIIOYEHHBIM C MOMEHTa TIIONyYeHHUS 3aKa3duKoM
(moTpebuTenem) NOATBEPKACHUS OPOHUPOBAHHS.

2.11. JloroBop 3aKiroyaeTcs M 3aceleHue MOTPeOMTENsl OCYIIECTBIISCTCS IMPHU YCIOBUHU TPEIbSIBICHUS
noTpeduTeNneM JIOKYMEHTa, YJOCTOBEPSIOLIEr0 €ro JMYHOCTh B COOTBETCTBHM C 3aKOHOAATEILCTBOM
Poccuiickoit ®enepannu, B TOM 4UCIIE:

- macnopra rpaxnanuHa Poccuiickoit denepannu, yI0CTOBEPSIOMIErO JMYHOCTh IpaxaaHuHa Poccuiickoi
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®enepannu Ha Tepputopun Poccuiickoit denepanuy;

- macnopra rpaxgannaa CCCP, ymocToBepsrOmIero JIMYHOCTh TpaxkaaHuHa Poccuiickoit depepanuu, 1m0
3aMEHBI €r0 B YCTAaHOBIICHHBIN CPOK Ha macnopT rpaxknanuHa Poccuiickoit denepanuuy;

- CBUJIETENBCTBA O POXKJIEHHUH - 7S JINIA, HE JOCTUTIIETO 14-JIEeTHET0O BO3pacTa;

- macnopra rpaxxaanuHa Poccuiickoit denepanuy, yaI0CTOBEPSIOLIErO JIMYHOCTh TpaXkAaHUHa Poccuiickoit
®denepanuu 3a npenenamu Poccuiickoit denepannu;

- BPEMEHHOT'0 YJI0OCTOBEPEHUS INYHOCTH IrpaxkaaHrnHa Poccuiickoit ®enepannu;

- JIOKyMEHTa, YIOCTOBEPSAIOLIEro JIMYHOCTh BOEHHOcHyKamero Poccuiickoit ®denepaunu, - B NEpHOT
MOOMJIN3AIMH, B IEPUOJ ACHCTBHS BOGHHOT'O ITOJIOKEHHS U B BOGHHOE BpEMS;

- MacnopTa WHOCTPAHHOTO TpakJAaHWHA JHOO WHOTO JOKYMEHTa, YCTaHOBJICHHOTO (hefepaqbHBIM 3aKOHOM
WM TPU3HAHHOTO B COOTBETCTBUU C MEKIYHapOoAHBIM AoroBopoM Poccuiickoil denepanun B KadyecTBe
JOKYMEHTA, yI0CTOBEPSIIOLIETO JUYHOCTh HHOCTPAHHOT'O I'PaKIaHNHA;

- JIOKYMEHTa, BBIIAHHOIO HMHOCTPAHHBIM TIOCYAZapCTBOM H IPU3HABAEMOTO B COOTBETCTBHH C
MeXAyHapoIHBIM JoroBopoM Poccuiickoit @enepanyy B KadecTBe JOKYMEHTA, YIOCTOBEPSIOIIErO TMYHOCTh
nira 0e3 TpakJaHCTBa;

- pa3peleHys Ha BpeMEHHOE NPOXKUBAHUE JIMLA 0€3 TpakIaHCTBa;

- BUJIa Ha KUTEJIBbCTBO JHLa 0e3 TPasKAaHCTBA;

- BpEMEHHOT'0 YAOCTOBEpEHHS JIMYHOCTH Jinla Oe3 rpaxknancTBa B Poccutickoii denepaunu.

3aceneHue B FOCTUHUIYY IpaxkgaH Poccuiickoil demepanuu TakKe MOMXKET OCYIIECTBISITHCS HPU YCIOBUU
WACHTU(QHUKAIWU U (WIH) ayTeHTU(UKAMH C HCIONB30BAaHUEM EIUHON OHMOMETpPHYECKOH CHUCTEMBI HpH
HAJIMYMU TEXHUYECKON BO3MOKHOCTU Y [ OCTUHHUIIBI.

B ciydae oTCyTCTBHSI TOKYMEHTOB, YAOCTOBEPSIOIIUX JUYHOCTh rpaxkaaHuHa Poccuiickoit denepauuu,
YKa3aHHbIX BBIJCJICHHBIM MIPU(YTOM B HACTOAIIEM IIyHKTE, 3acelieHMEe B TOCTHHMI HOTpeOHTess
OCYILECTBIISICTCS TIPH MIPEIbSBICHUH MOTpeOUTEIeM ACHCTBYIOMIETO BOJUTEIBCKOTO yI0CTOBEPECHUSI.

WHocTpaHHble rocTH 0053aHBI NPEABSIBIATE MUTPALIMOHHYIO KapTy, €CIM TaKO€ IPaBUJIO YCTAHOBJICHO
3aKOHOaTeNnbCTBOM Poccuiickoit @enepanuu.

IIpu oTcyTCTBUY BBINIEYKa3aHHBIX JOKYMEHTOB VcTIONHNTENb BIIpaBe OTKA3aTh B Pa3MEIICHUH.

B ciydae moctyrienus u3 uHpopMaimonHoi cuctembl MBJl Poccuu cBeneHuMii 0 HECOOTBETCTBUU
BOJIUTEIBCKOTO YAOCTOBEPEHHS CBEICHHUSIM O JOKYMEHTE, YJIOCTOBEPSIOIIEM JHMYHOCTh TIpakJaHUHA,
COIEPKALIMMCS B YKa3aHHOW CHCTEME, UCIOJIHUTENb BIPaBe OTKA3aThCs OT HCIIOJIHEHHS 00S3aTEeNbCTB I10
norosopy. (IToctanosienue [IpaButensctea PO or 27.10.2025 N 1668)

ITorpebutento OTKa3bIBAETCS B MIPEAOCTABICHUH MPOKUBAHUS B TOCTUHUYHOM HOMepe ['ocTuHUIbI B
Cllyyae TPEABSBICHUS MM T[acoopra W HWHOTO  MNPEIbABICHHOTO  JOKYMEHTa, SBIISIOLIETOCs
HEJICUCTBUTEIbHBIM JJOKYMEHTOM I10 3aKOHOAATENLCTBY Poccuiickoit deaepaiuu.

VYcioBus, TOPSOOK W TOCHEACTBUSL OTKasa oT JloroBopa ompeneseHbl 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanuu.

3aceneHne B TOCTHHUIYy HECOBEPIICHHOJIETHHUX TpaXJaH, He JOCTUrmuX 14-meTHero Bo3pacTa,
OCYIIECTBIISIETCSI HA OCHOBAHMU JOKYMEHTOB, YIOCTOBEPSIOUINX JIMYHOCTh HAXOJSAIIMXCS BMECTE€ C HUMHU
poautenell (YChIHOBHTEINIEH, ONEKYHOB), CONPOBOXKIAIOLIETO JIMLA (JIUIL), NPU YCJIOBHUU MPENOCTaBIICHUS
TaKUM COIPOBOXKIAIOIIMM JIMIIOM (JIUI[aMH) MHICbMEHHOT'O COTJIACHs 3aKOHHBIX TpeJICTaBUTeNel (0HOTO U3
HUX), @ TAKXKE CBHUJIETENILCTB O POXKIEHUH 3TUX HECOBEPIIEHHOJIETHHX.

3aceneHue B TOCTHUHMIY HECOBEPILIEHHOJIETHMX TpakAaH (HE NOCTUIIIMX Bo3pacta 18 ier), HO
JocTUrmux 14-meTHero Bo3pacta, B OTCYTCTBHE HAXOXKACHUS PSIOM C HUMHU 3aKOHHBIX IIPEICTaBUTENCH
OCYIIECTBIISIETCSI HA OCHOBAHUU TOKYMEHTOB, YAOCTOBEPSIONINX JIMYHOCTh 3TUX HECOBEPLICHHONETHUX, MPH
YCIIOBUY NPEIOCTaBICHUS MUCBMEHHOTO COTIIachsl 3aKOHHBIX NIPEACTaBUTEICH (OHOTO U3 HUX).

2.12. TocruHuma ocymiecTsiser oQopMIleHHe TMpoXHBaHUA U peructpanuto [lorpedurenei,
npuObBatomuX B [OCTHHUIly W YOBIBAIOIIMX W3 Hee, KpymiocyTouHo. [lorpeOutenh MOXeT ObITh
3aperucTpupoBad B ['OCTHHHUIIE MOCYTOYHO TOJIBKO B OAHOM TOCTHHHYHOM HOMepe. | 'oCTHHHYHBINA HOMEp
npenoctasisercs Mcnonautenem [lorpedburento, KOTOPBIA Npou3Bes NpeABapUTEIbHOE OPOHUPOBAHUE WIIH
¢usnyeckomy nuily (I[loTpeburento), ykazaHHOMY B 3asBKe 3aka3uuka (ropuaudeckoe nuro win UI1) Ha
MpeBapuTeIbHOE OPOHMPOBAHHWE TOCTHHHUYHOIO HOMEpa HCKIIOYMTENbHO Ha YCJIOBHAX YKa3aHHBIX B
NOATBEP)KACHUM [ OCTHHHUIBI (KOJIMYECTBO 3a0pOHMPOBAHHBIX TOCTHHHYHBIX HOMEPOB M  KOJIMYECTBO
locrelt ma 3acenenusi, ¢pamuiusi, UMs, OT4ecTBO (MpH HamuMuuM) Kaxkgoro ['octs, nara 3ae3ma W nata
Bble37la, CIOCOO OIUIaThl, I€HA TOCTHHHYHOTO HOMEpa C COMYTCTBYIOIIUMH YyCIyraMHd W HHBIE
MONTBEPKAeHHbBIE | ocTHHUIIEH yCcIyTH), eciii HHOe He coriacoBaHo [lorpeburenem ¢ ['ocTuHuIEeH.

Peructpanust motpebutenei, sBisommxca rpaxaaHamu Poccuiickoit ®demepaumu, mo Mecty
NpeObIBaHUA B TOCTHHUIIE OCYIIECTBIISIETCS B COOTBETCTBUU C [IpaBMiiaMu perucTpanuu U CHATHS TPakIaH
Poccuiickoii denmeparuu ¢ PEruCTPAIlMOHHOrO y4deTa MO0 MECTy NpeObIBAaHUS M 10 MECTY JKHUTEIhCTBA B
npenenax Poccuiickoii ®enepanuu, yTBEpKACHHBIMH TocTaHoBiIeHUEM IlpaButensctBa Poccuiickoit
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Oenepanum ot 17 mtonga 1995 r. N 713 "OO0 yrBepxknaenun [lpaBun peructpanuu M CHATHS TpaskAaH
Poccuiickoit demeparuu ¢ pEruCTPAIMOHHOIO y4deTa MO0 MECTy NpeObIBaHUS M 10 MECTY JKUTEILCTBA B
npenenax Poccuiickoit @enepanny M MEpedyHs JHI, OTBETCTBEHHBIX 3a NMPHEM M INepeAady B OpIaHbI
PErUCTPallMOHHOTO y4yeTa JOKYMEHTOB JJIsl PErHCTpallid U CHATHS C PETUCTPALMOHHOIO y4eTa Ipa)iaH
Poccmiickoit ®Depeparuun o MecTy TpeOBIBaHMS W TI0 MECTy JKHTENbCTBa B Tipenenax Poccuiickoit
Deneparum’.

[TocranoBka nmotpeduTeneil, BISIOMUXCS NHOCTPAHHBIMU TPaXKAaHAMH W JIMaMu 0e3 Irpa)kJaHCTBa,
Ha y4eT 10 MeCTy NpeObIBaHUs B TOCTUHHILIC M CHATHE WX C y4eTa 10 MECTy MpeObIBaHHUS OCYIIECTBISIOTCS B
COOTBETCTBUM ¢ IIpaBuiamMy OCYIIECTBIIEHHMSI MMIPAL[MOHHOTO y4deTa WHOCTPAaHHBIX IpaxaaH U Jul 0e3
rpaxjaanctsa B Poccuiickoit denepanun, yrBep:KAeHHBIMU NTocTaHOBIeHHEM IIpaBurensctBa Poccuiickoit
®enepatmu ot 15 suBaps 2007 r. N 9 "O nopsake oCyIIEeCTBIEHNS MUTPALMOHHOTO Y4eTa WHOCTPaHHBIX
TpakIaH 1 JnI 0e3 rpakaancTBa B Poccuiickoit demeparmm".

Peructpammst B ['ocTHHHMIIE HECOBEPLICHHOJETHHX TpaxZaH, He JocTUrmmx l4-nmetHero
BO3pacTa,o0CyIIECTBISETCS HA OCHOBAHUH JOKYMEHTOB, YOCTOBEPSIONIUX JTUYHOCTh HaXOAIINXCS BMECTE C
HUMH poautened (yChIHOBHUTENIEH, ONEKYHOB) WM OJM3KUX POJCTBEHHHMKOB, COIPOBOXIAIOIIEIO JIMLA
(i), HOKyMEHTa, YAOCTOBEPSIONIET0 TOTHOMOYHNS COMPOBOXKAAIONIETO JTUIa (JINIT), a TAK)KE CBUIETEIHCTB
0 POKACHHUH ITUX HECOBEPLICHHOIETHUX.

2.13. Ilpu odopmnenun mnpoxuBanus VcmomHurens BbimaeT Ilorpeburemo (3aka3umky) cuyer,
KOTODBIM MOJDKEH colepXaTh: HauMeHoBaHue Vcnomnutens; damunuio, uMms, otyectBo Ilorpeburens;
cBeneHust o npenocrtarisieMoM Homepe (mecre B Homepe), lleny Homepa (mecra B Homepe), apyrue
HEOOXOIUMEBIE JJaHHBIC TI0 YCMOTpeHHto VconHuTes.

2.14. VicnonHuTeneM yCTaHOBIIEHA IMOCYTOYHAs oruiaTa npokuBanus B Homepe (Ha mecte B Homepe).
IToyacoBoe MpoXXKMBaHHE, A TAKXKE [OYAcOBasl TapH(UKaLUs CTOMMOCTH NpOXHBaHUS B ['ocTuHUIE He
npeaycMoTpeHsl. MuHMMabHBIN Tapud Ha npoxxuBanue — Llena Homepa 3a cyTku.

Ilena Homepa (mecta B Homepe) u mepedens I'octuandHBIX yeryr, Bxoasmux B Lleny Homepa (mecta
B Homepe), ycTaHaBiIMBarOTCA JeMCTBYIOMIMM COOTBETCTBYIOINM lIpeiickypanTom McmomanTens.

Llensl, ycTaHOBIEHHBIE COOTBETCTBYIOINM [Ipelickypantom, mudepeHInpOBaHbl B 3aBUCUMOCTH OT
kareropur Homepa, xonmyecTBa mnpoxuBamomux B Homepe, WMHBIX (akTOpOB, IEHCTBYIOT B TEUYCHHE
orparamueHHoro BpemeHu. llena Homepa (mecra B Homepe) mns xaxmoro [lorpeburens (3aka3umka)
YCTaHABIMBACTCS B MOMEHT MOJTBEPXKICHHST OpOHMPOBaHHS VICHOTHHUTENIEM COTJIAaCHO ACHUCTBYIOIIEMY Ha
TOT MOMEHT [IpeiickypaHTy, a Ipu OTCYTCTBUH MPEIBAPUTETHLHOIO OPOHUPOBAHUS — B MOMEHT O()OpMIICHUSI
3ae3na llorpeburens cormacHo IlpelickypaHTy, medcTByromeMy Ha MOMEHT pasmemieHust [lorpeburens. B
MOMEHT HOATBepKAeHUs1 OpoHupoBanus IlorpeOutens (3akazuvk) nmpuHHMaeT M corjamaercsi ¢ LleHoi
Homepa (Mecta B Homepe) u He BIpaBe BIOCICICTBUM TPeOOBaTh WX HM3MEHEHHUS IPH Pa3MEIICHUU B
I'ocTununie.

2.15. C cornacus Ilotpeburens (3akazunka) omnata Llensr Homepa (mecta B8 Homepe) npousBoautcst
npu 3akiaoueHnn JloroBopa B moiHOM oObeme (aBaHCOBBIM miatexx B pasmepe Llensr Homepa (mecta B
Homepe) 3a Bech cpok mnpokuBanusi B ['ocrunuiie). Cornacuem I[lorpeOutens (3aka3uuka) MpU3HACTCS
noanucanue [lorpeburenem (3akazunkom) [lorosopa.

C cornacus Ilotpebutens (3akazuuka) IloTpeOutens B MOMEHT pa3MerieHust B loctunmie
orutauuBaer JlenosuT B pasMepe, YCTaHOBIEHHOM AeicTByromuM lIpeiickypantom Mcnonnurens. Jeno3ut
ABIISIETCSl cIocoO0oM obecriedeHust oruiatel [lotpedurtenem JlOMONHUTENBHBIX TIATHBIX [ OCTHHHYHBIX YCIYT,
notpebsisieMbIx UM B ['OoCTHHMIIE U MOXKET OBITH MCIIONB30BAaH MPH pacueTe 3a JaHHbIEe JlomomHuTeNnbHbIE
yenyru. [lpu ucnonszoBannu Jlenosura (IMOJTHOCTHIO MIIM YaCTUYHO) B IpoLIecce MPpOXKUBaHus B [ ocTuHUIE,
[MoTpebuTtenb MPOU3BOIUT MOMONHEHUE Jlemo3nuTa 10 HECHMIKAEMOTO OCTaTKa B pa3Mepe, yCTaHOBICHHOM
neiictByronum [lpeiickypantom Hcnomnurens. Ilpu Bwlesne [loTpeOutenst HeWconb30BaHHAS cymMMma
Henosuta momnexutr Bo3Bpary Ilorpeburemo. Cornmacuem Ilorpebutens (3aka3umka) Ha BHECEHHE
Jenosurta npusnaercs noamnucanue [lotpedurenem (3akazyrikom) Jlorosopa.

ITotpeburens (3akazunk) 00s3aH OIUIATUTEH | OCTHHUYHBIE YCIYTH M MHBIE TUIATHBIE YCIYTH B TIOJTHOM
obbeMe.

[Ipu ocymectBiennu pacueros ¢ [lorpedbutenem (3akazunkom) Hcmonnurens Beigaet [lotpeduremnto
(3aka34rKy) KacCOBBIM YEK MJIU JTOKYMEHT, 0(DOPMJICHHBIM Ha OJJaHKE CTPOTOM OTYETHOCTH.

IInata 3a mnpoxMBaHWME B3MMAETCA B COOTBETCTBUM C PacyeTHBIM wYacoM, YCTaHOBJIEHHBIM
Wcnonnutenem Ha BbIE3A.

K omnare ycnyr HcmomHuTeneM NpUHUMAIOTCS HAIUYHBIE POCCUICKHE pyOJIM, a TakkKe KapThl
IJIATEXKHBIX CUCTEM, JEHCTBYIOIIMX Ha TeppuTopun Poccuiickoit denepanuu.

2.15.1 B cnyyae mpoxuanus [lorpeburenst B Homepe (Ha mecte B Homepe) B TeueHue 24 gacoB u
MeHee, HanpuMep, Npu 3ae3jie rnociie PacueTHoro waca 3ae3zia TEKylIero JHs W/WIH Bble3e 10 PacuerHoro
yaca Bble3a TEKYILEro JIHA, IjaTa B3UMaeTcs B pasMepe MUHUMaibHOro Tapuda - Llenst Homepa (mecta B
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Homepe) 3a cyTku He3aBHCMMO OT KOJMYECTBa BpeMeHH (pakTuueckoro HaxoxiaeHus l[lorpeOutens B
T'octunune.

2.15.2 Ilpm Hanuuuu TpPEABAPUTEIBHOTO OpOHMPOBaHMSA Ha TeKyllylo Aary McnomHuTenb
rapantupyet npegoctaButh [lorpedurento Homep (Mecto B Homepe) B PacueTHslii yac 3ae3aa.

IIpn wammuum cBobomupix HomepoB (mect B Homepax) Ha MoMeHT (maty W Bpemsi) 3ae3za
ITorpeburens Mcnomaurens MoxeT 3acenuth [loTpedurens mo Pacuernoro waca 3ae3ga, HO He paHee 08
yacoB 01 MuHyT 0€3 B3UMaHMs AOTIOJTHUTEIBHOH MIATHI.

B cnyuae rapantupoBanHoro pasmenienus [lotpedurens ¢ 00 yacoB 10 ycraHoBieHHOro PacueTHoro
yaca 3ae3/ma B3mMaercs Tuiata 3a Homep B pasmepe 100 % cormacHo mpeicKypaHTy, OeHCTBYIOIIEMY Ha
BpeMsi B 1aTy OKa3aHUsl YCIYTH.

2.16. Ilpu HeoOXOAMMOCTH MPOUICHUSA CpPoKa mpoxuBaHus I[loTpeOuTens 00s3aH 3aIBUTH 00 3TOM
Hcnonnutento He mozaHee PacuetHoro waca Bwle3na AHA, B KoTopoM lloTpeOuTens nomkeH BbIeXaTh W3
l'octununpel, u VcnonauTens, npu Hatu4nu cBoOogHbIX HoMepoB, npossieBaeT CpoK NpOKUBaHHUS.

OnlaTa mpoAJICHUS CPOKa NpoKUBaHMs npousBoautcs [lorpeOuteneM B HOpPsIKE, YCTaHOBICHHOM
BhIlIe B HacTosammx [IpaBunax s omnarel Lenst Homepa (Mecta B Homepe), u nomxkna ObITh IpOU3BeACHA
¢ cornacusi [lorpebutenss He mozanee PacueTHoro waca Bble3na AHS, B KoTopoM [loTpeOutens mpoasui
HPOKUBAHHUE.

Henponnenue I[lorpebuteneM cpoka NMpOXKMBaHUS B YCTAHOBJICHHBIH B HACTOSIIEM IIYHKTE CPOK
W/WIIM HeolulaTa W/WiM HemoiHas oruiata [loTpebutenem B moOpsiIke, MPEAYCMOTPEHHOM HACTOSIIMMHU
[IpaBuiamu, MpoJUICHHUS CPOKA MPOKUBAHUS SBJISCTCS 3a1epx Kol Brie3na [lorpedutens u3z ['ocTUHUIIBI, YTO
naet Mcnonaureno npaBo TpeboBaTh oT [loTpeOuTenst He3aMeUINTENbHOIO OCBOOOKICHHUSI 3aHUMAaEMOTO
INorpeburenem Homepa (mecta B Homepe), a Takke BiIEUET 3a COOOM IMOCICACTBUSI, YCTAaHOBJICHHBIC B
nyHkTe 2.17 nactosuux [Ipasui.

2.17. B cnyuae 3amepxku Bble3nga lloTpeOutens mocne ycraHOBIeHHOTo PacderHoro sl BbIe3na
yaca IUiata 3a NpokuBaHue B3uMaerca c lloTpebutens B cleayromeM MOpPsIKE, YCTaHOBICHHOM
Hcnonuurenem:

e 1pu BhIe3zae mociie PacueTHoro daca Beie3na Tekymiero qas no 18-00 wac. (MCK) TEKymIero JHS,
[TorpebureneM MPOM3BOOUTCS OIMJaTa MPOXKUBAaHUA B pasMepe msaTuuecsatu mnpoueHtoB Llenst Homepa
(mecta B Homepe) 3a CyTKu cOTJacHO NpeHCKypaHTy | OCTHHUIIBI, AEWCTBYIOIIEMY Ha MOMEHT OKa3aHUS
yCIIyTu (BpeMs U J1aTy) MO3IHETO BbIE3/1a;

e 1mpu Bele3ae mocue 18-00 wac. (Mck) Tekymiero ams, [loTpeOureneM MpPOM3BOAMTCS OILIATa
MpOXHUBaHMS B pa3mepe cta npoieHToB Llenst Homepa (mecta B Homepe) 3a cyTku corjacHO mpeHcKypaHTy
I'ocTuHMLIBI, ACHCTBYIOIIEMY HA MOMEHT OKa3aHHs yCIyTHd (BpeMsl U 1aTy) [TO3/IHETO BhIE3/a;

Bo Bcex mepeuncneHHbIX B JaHHOM myHKTe ciydasx Llema Homepa (mecra B Homepe) 3a cytku
OTIpEIETISICTCS. UCXOIS U3 COOTBETCTBYIoIIero [IpetickypanTa VcmonanuTtens, NeHCTBYIONIETO HAa AeHb (1aTy)
Bble3aa [loTpeburens mist Bcex [lotpeduteneit (mybnmunsie Tapuden). Illera Homepa (mecta B Homepe) 3a
CYTKH, ycTaHoBJeHHas Juid [lotpedurens npu OpoHUpPOBAaHUM, HE IPUMEHSETCS.

3. IIpaBuaa npoxxuBanus B 'ocTuHune 1 noib30Banns [0CTHHUYHBIMHE yCIyraMu

3.1. KauectBo mpemocraBisieMblx ~ ['OCTHHHIIEH  YCIYr  COOTBETCTBYET  YCTaHOBJICHHBIM
3akoHogarenbcTBOM PO TpeboBanusM.

3.2. Ucnonuurens no mnpocbbe I[lorpedurenst o0s3aH Oe3 OMONHUTENBHON OIUIAThl 00ECIICYUThH
CJICIYIOIINE BHJIBI YCIIYT:
BBI30B CKOPOM TIOMOILIH;
M0JIb30BaHUE MEJUIIMHCKON alTeUKOI;
noctaBka B Homep koppecnoHeHInH, aipecOBaHHON FOCTIO, TI0 €€ TMOMy4YEHHH;
noOyZKa K OIpeeICHHOMY BPEMEHHU;
NPEOCTABIICHNE KUITATKA,;
NpeOoCTaBIeHNE IIBEHHOro HAbopa 10 MPOChOE rocTs;
HaJM4re MeOelTl 1 MHBEHTApsl, yCTAHOBJICHHBIX B HOMEPE B COOTBETCTBUU C TIPUCBOCHHOMN
KaTeropre rOCTUHUIIBI U KaTerOpueil HoMepa;
e HajW4yKMe WHBEHTaps W MPEIMETOB CAHUTAPHO-TUTUEHNYECKOTO OCHAIIICHUSI HOMEPA B COOTBETCTBHUH

C IPUCBOCHHOM KaTeropyued TOCTUHUIIBI U KATETOPUEH HOMEDPA;
e  BH30Bas MOJAEP)KKa™ u perucrpanusi B Mockse;
®  KpYIJIOCYTOYHBIH PUEM U Pa3MEICHHUE;
® [IOJHOC CTaHJAPTHOro Oaraxa oT aBToOyca win aBToMoOmist B Homep u u3 Homepa k aBromMo0mIII0
(1e Gosiee OAHOTO MeCTa) MO MPOCHOE TOCTS;

e ucnojab3oBanue ceiia B Homepe;



XpaHeHue Oaraka B KaMepe XpaHEHMUS,

exenHeBHas yoopka Homepa u 3ampaBka KpoBat;

CMEHa TTOCTENLHOTO Oenbs 1 pa3 B ABa mHS;

eKeHEeBHAs 3aMEHa HCIIOJb30BAHHBIX TOJOTEHEl, MPeJOCTaBlIeHne 0aHHOIO XajaTa Mo 3ampocy
rocTs;

Hain4gue aHKeTwl ['ocTs (TedaTHast Wit 3JIEKTPOHHAS Ha CalTe);

HaIM4YNe TpaBUi MPOKUBAaHUS B TOCTUHUIIE, TeJIS(OHHOTO CTIPABOYHUKA C HOMEPaMH CITy>KO oTers,
TIEPEeYHs YCIIyT, BXOAAIINX B IIEHy HOMEpa, PEeKIaMHbIE MaTepHalbl, TI0 MIPOCKOe TOCTS MepeyueHb U
LEHbl Ha WHBIE IUIATHBIC YCIIyTH, HE BXOIAIIME B IIEHY HOMEpa, YCIOBHsS HX NMPHOOpETECHHS M
OTIJIATHL;

HaJIM4YUe MPOTUBOIMOKAPHONW MHCTPYKIIMU W TUIaHA SBaKyalldl Ha CIy4ail mokapa, HHCTPYKIHAU IS
MPOXXUBAIOMINX O JEWCTBUSAX B CIyYasx MOXapa M SKCTPEMAaJbHBIX YCIIOBHUSX, XapaKTePHBIX IS
JTaHHOTO MecTa B ropoae MocKBe;

HaJIM4re MEHIO PECTOPAHHOTO 00CTY)KUBaHHsI B TOCTUHUYHBIX HOMepax (BKIIOYas 3aBTPaK);

YCITyTH KOHChEpIKa:

- IpeAocTaBlIeHne MHYOPMALIUHU O KyJIbTYPHBIX MEPONPUATHAX MOCKBBI, TYPHCTUUECKON
nHpOpMAaITHH;

- OpraHu3alys SKCKypCUOHHON NPOrpaMMBl sl TOCTEH;

- BBIMIOJTHEHNE MEJIKHX JETIOBBIX MMOPYUYCHUH rocTel (3aKka3 1BeTOB, HHQOpMAIHS O TOPOAC U T.1.);

- OpraHU3aIys THO0B/TIEPEBOTIUKOB JIJISl TOCTEH;

- BEITIOJTHEHHUE MEJIKHUX JIeTIOBBIX MMOPYUYEHUH rocTel (yciryra 3akasa mBeToB, HHQOpMAaIus 0 TOpPoe
U T.JI.);

- yCllyra OpraHu3ally OTIPABJICHHUS TOYTOBBIX OTIPABJICHUH 1 HHPOPMAIIMOHHBIX COOOIICHUH;

- noctaBka B Homep TenekcoB u Tenedaxcos;

- yciryra 3aKa3a TakcH (B TOM YHCIIE 71 BCTPEUH TOCTS B @3pOINOPTy WIIM Ha BOK3aje).

Eciau uHoe He NnpeaycCMOTPEHO JIOKAJbHBIM HOPMAaTUBHBIM aKTOM HUcnonanurens:

MpeJOCTaBlIeHUE MPEIMETOB THIMEHNYECKOTO OCHAILCHUS HOMEpa pPa3oBOr0 MOTpeOieHus (MBLIO
20 r, mamnyss 30 mu, rens 30 M1, gockoH 30 M1, konaumuoHep 30 mil, HAOOp AJIA YUCTKU 3yOOB
(3yOHast mieTka, 3yOHas macta 5 MIJI) UM HMX CKEIHEBHAas OJHOKpaTHas KOMIUICKTAIUs TIpH
HCIIONIb30BaHNY;

NPEIOCTABIICHNE TAIOYEK, IIAOYKHY I AylIa, TyOKH 1uid 00yBH, KOCMETHYECKOTr0 Habopa;
MPEOCTaBICHUE 10 TPOCHOE TOCTS: OJEKHOW IIETKH, POXKKa Uil 0O0yBH, OJOKHOTA U PYYKH JUIS
3aIuceid, pacuecKy, MUIOYKH JJIsl HOTTel, Habopa Juist OpUThs (CTAHOK JJist OPHUTHS, TIeHa [Tl OpUTHS
He 6omee 10 mi);

MPEIOCTaBIICHUE OYAMILHOTO YCTPOMCTRA IO MPOCHOE TOCTS;

Nojbp30BaHue BceM oOopynoBaHueM Homepa, Bkitouas TeneBU30p, TelneOHHBIA anmapar 1 MUHH-
XOJIOAMIBHUK (MUHHU-0ap), eH IS CYIIKH BOJIOC, CBETHIILHUKH, 3ekTpuueckue 1 USB pozetky;
NOJIb30BaHUE KYXOHHBIX 000pyaoBaHHEeM (IUIMTA, XOJOAMIIBHHK) B HOMeEpax KaTeropuu
TPEXKOMHATHBIH HOMED <JTFOKCY;

MOJIb30BaHue OecTIpOBOAHBIM JocTynoM B lHTepHET Bo Bcex Homepax;

MOJIb30BaHNE YaHHUKOM;

nosik30BaHue Kode-mammHoi Nespresso B Homepax cienyromux kareropuit: Homep moBBIIEHHOM
KOM(OPTHOCTH, «IOJTYIIIOKCY, TBYXKOMHATHBIH HOMED (UIFOKC)» TPEXKOMHATHBII HOMEP <JIFOKCY;
npenocTaBieHre 4dasi M kode (4 TOPLUMOHHBIX IMAKETHKa 4as B aCCOPTUMEHTE, 2 MOPLUOHHBIX
nakeTuka kode, 4 TOPIMOHHBIX IIAKETHKOB caxapa B AaCCOPTUMEHTE) M HUX  E€XKEIHEBHas
OJTHOKpAaTHasl KOMIUIEKTAIUS TPH HCIIOJIb30BaHUY;

NPEJOCTaBIICHNE B KATETOPUAX HOMEPOB, TNle YCTaHOBIEHBI Kode-Mammabl Nespresso: 3 Karcyn B
accoptuMenTe 1151 Koe-mammH Nespresso, 4 MOpIUOHHBIX TAKETHKA caxapa B aCCOPTUMEHTE, U HX
€XeJTHEBHAs OJJHOKpATHAsi KOMIUIEKTAlUs IPH UCIIOIb30BAHNU;

MPeI0CTaBICHHE IBYX OYTBUIOK MUHEPaabHOU BOAbI (00beM 10 0,5 JI. KaKdas) U UX €KeIHEBHAS
OTHOKpAaTHAasl KOMIUIEKTAIUS TTPH UCIIOJIb30BaHUH;

MI0JI30BaHUE YTIOTOM C INIaJWIIbHOM fockoi B Homepe;

HJINYME OJHOTO KOMIUIEKTa Ha0opa MOCyAbl B HOMEpax KaTeropuu TPEXKOMHATHBIA HOMEp
JTIOKCY;

NpEeJOCTaBICHNE JIETCKOM KpOBaTH Ul peOCHKa BO3pacTe A0 3 MOJHBIX JIeT (BKJIIOYUTENBHO) IO
pocKOe ToCTS;

MOJIb30BaHUE TPEHAKEPHBIM 3aJI0M, OacCeHOM, CayHOW, Typenkoi OaHel, THUApoMaccaKHON
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BaHHOM, a TaK)Ke TPYIOBBIE 3aHATHS B cTyuAX | u 2 B CIOpTUBHOM LieHTpe [ oCcTHHMILIBI;
tesedoHHbIe 3BOHKH 10 BHyTpeHHeH KPC ['oCTHHUIIBI M COeTUHEHHE BXOSIINX 3BOHKOB;

YCITyTH TOJIOCOBOH ITOYTHI;

YCIIyTH TIepeaadn coodmennii oneparopom Ennnoit Ciry:x061 CepBrca;

BBI30B TEXHHUYECKOTO TiepcoHana oneparopoM ECC 1o mpochbe TocTs;

YCIyTH TIOJIb30BaHUSI aBTOMATOM JUIA YUCTKH OOYBH, YCTaHOBJICHHOTO Ha TJIABHOM BXOZE B
T'octunuiy;

*[Inata 3a OKazaHHYIO YCJIyTy B3UMaeTcsl B cly4ae OTMEHBl OpDOHUpPOBAaHUS WM He3ae3da TocTs B
l'ocTuHUIly 10 MHUIIMATHBE TOCTHL.

3.3. Cxkuaxu K nene Homepa u JIbrotsr:

Ckuaku k Llene HoMepa MOT'YT MPEIOCTABIATHCS B COOTBETCTBHHU C JIOKAJTIbHBIMA HOPMATHBHBIMU aKTaMU
Ucnonnaurens.

HcnonauTens 00s3aH 00eCTIEUUTh MPENOCTaBICHUE JIBIOT NPU OKA3aHUM YCIyI TeM KaTerOpHUsM
rpaxkJiaH, KOTOPbIM TaKUe JIIOTHI IPEAYCMOTPEHBI 3aKOHAMH M HHBIMH HOPMAaTHBHBIMHU IPABOBBIMH aKTaMH
WY JIOKAJTBHBIMH akTamu McronHuTerns.

IIpaBo Ha BHEOUEpETHOE pa3MELIEHUE UMEIOT:
- 'epou Coetckoro Coro3a, I'epon Poccuiickoit @enepannn, MoTHBIC KaBaephl opaeHOB ClIaBhI;
- Jpyrue KaTeropuH B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickont ®denepanui.

Bce ocranbHble KaTeropuu rpakJaH pa3MeLIaloTcsl B HOPsIKE oOIiel odepeny.

JIbrotel nns gerei:
Ecnu uHOE HEe yCTaHOBJICHO JIOKAJIBHBIM akTOM McnonHurens:

- Jlomyckaercsi TIpoXUBaHHWE JaeTel B Bo3pacTe M0 S5 IeT (BKIOYUTEIHHO) B OJHOM HOMEpPE C
COTPOBOXIAIOIUMHI WX B3pOCHbIMA (M3 pacdyera OIWH peOeHOK Ha OIWH HOMep) 0e3 3akasza
HOHOHHHTCHLHOﬁ KpOBaTH. HpI/I 9TOM €CJIM B CTOMMOCTL IIPOXUBAHUA B FOCTI/IHI/IHC COIIPOBOXAAIOIIUX
B3pOCIBIX BKJIIOYEHA CTOMMOCTH 3aBTpaka, TO CTOMMOCTh 3aBTpaka M IUIaTa 3a IOJb30BaHHUE JETCKOU
KpPOBaTKOW (U1 Aereil Jo 3-X JeT BKIIOYUTEIBHO) AJSl MIPOKMBAIOIIETO B HOMEPE C B3POCIBIM peOeHKa
BKJIIOYCHBI B CTOMMOCTH HoOMepa.- Jlomyckaercs mpokuBaHHe JeTei B Bo3pacTe oT 6 mo 12 ser
(BKJIFOUUTEIBHO) B OJTHOM HOMEPE C COMPOBOMKAAIOMIMMH HX B3POCIBIMU (M3 pacdeTa oAuH peOCHOK Ha OJMH
HOMep) 0e3 3aKka3a JIOTIOTHUTENbHON KpOBaTH

- TPENOCTABISIETCS CKUAKA Ha 3aBTpak Al pebeHka B pazmepe 50 % OT cToMMOCTH 3aBTpaka s
B3pOCIBIX Ha ocHOBaHuU IIpeiickypanrta McniosHuTes.

[lnata 3a moNB30BaHWE JIOTIOJIHUTEIBHOW KpOBAaThIO YKa3aHa B JIEHCTBYIOIIEM MpeHCKypaHTe
Ucnonuurens.

3.4. lHble OCHOBHBIE IIATHBIE YCIIYTH, OKa3blBa€Mble TPETHUMH JIMIIAMU KaK B TOCTHHHIE, TAaK H 32 €e
npeaeIamu:
®  CHa-IeHTp;

e  (0aHKOMATHI;

e 3KCIpecc-OIliaTa B INIATEKHBIX TEPMUHATIAX;

®  UNCTKAa U PEMOHT O0YBH;

e  OpraHu3aIs BCTPEY U MPOBOJIOB, BKIIIOYAS TPAHCIIOPTHYIO JOCTABKY T'OCTEH U Oaraxa;

®  MEJKHUI PEMOHT OJCK/IbI;

® TYPUCTUYECKHUE YCIYTH B COOTBETCTBUM C IPUCBOCHHOW KaTErOpUEN TOCTUHUIIBI,

e OponHmpoBaHHEe W (WIM) MpoJaXa OWIETOB Ha pas3MYHBIC BHIBI TPAHCIOPTA (B T.4. C TIOMOIIBIO
WHTEPHET-CEPBHCOB);

e OponHmpoBaHHe U (WIH) MPOJaKa OWIIETOB B TeaTPhl, HA CIIOPTUBHEIE, 3PEIUIIIHBIE MEPOTIPUATHUS (B
TOM YHCIIE C IIOMOIIbI0 HHTEPHET-PECYPCOB);

®  aNTEYyHbIN IIyHKT;

®  DPECTOpAHBIL;

® PEMOHT YacOB U IOBEIUPHBIX U3EIIHIL;

e pO3HWYHAS TMPOJaKa IHUIICBBIX MPOAYKTOB W HAIUTKOB Yepe3 BCHAWHIOBBIC ammaparsl U B
MarasuHax;

®  CaJIOH KpacoThl;

® MapuKMaxepckas;

e  MarasuHbl, pealIu3yIolIKe TOBAPhI PA3JIMYHOIO ACCOPTUMEHTA;

®  CTOMATOJIOTHYECKHM KaOMHET;

e [pOJiaXka CyBEHHUPHBIX MOHET, aHTUKBapUaTa U IPOU3BEJICHUIN UCKYCCTBA.

3.5. HOTpC6I/ITeJ'IB HUMCCT MPaBO HA MOJIb3OBAHUC B YCTAHOBJICHHOM IOPSJAKC I[OHOHHI/ITCJ'IBHBIMH
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ToctunnunbiMu ycnyramu, okasbiBaeMbiMu HcnonnuteneM. Ilepedenp JomomHUTENbHBIX [OCTHHUYHBIX
yCIOyr YyKazaH B COOTBETCTBywolleM IIpelickypaHte, pa3MemiEHHOM B IOMEIIEHUH | OCTHHUIIBI,
MpeTHa3HAYCHHOM [Tt O(OPMIICHHUST BpeMeHHOTo npoxuBaHus [loTpedureneii (B nHGpOpMAIIMOHHON Marnke
B Cmyx0e pasmenienuss [octununbl). J[lomomHuTensHbie ['OCTHHWYHBIC YCIYTH TPEIOCTABISIOTCS
HcnmomauTeneM Toibko ¢ cornacus Ilorpedutens.

Pacuerst 3a npenoctaBneHHble Mcnonnurtenem — JononHutTensHble  ['OCTMHWYHBIE — yCIIyTH
ocymiecTBistoTcs: [loTpeOuTeneM Kak HATUYHBIME JICHEKHBIMH CPEJICTBAMHU, TaK M KapTaMHU IUIATEKHBIX
cucreM, ACHCTBYIOIIMX Ha Tepputopuu Poccuiickoit denepanuu, Kak 3TO MPEAyCMOTPEHO B HACTOSIIMX
IIpaBunax nms omaTel ['OCTUHUYHBIX YCIYT.

[Ipu mONE30BaHUM TOCTMHWUYHON YCIYrod OOIIECTBEHHOTO IUTAHMS 3aBTPAK «IIBEICKUH CTOJDY
[MoTpeburensiMu JOMKHBI COOMIOAATHCS CIICIYIOIIUE TIPABUIIA;

e B Clyyasx, KOrja CTOMMOCTh 3aBTpaka BKJIrOueHa B enuHyro Lleny HoMepa, nons3oBaThcs yciyroi
OOILIECTBEHHOTO THUTAHUSl 3aBTPaK «IIBEACKHH CTOM» MOTYT HWCKIMIOuuTendbHO lloTpeburens(-n),
3aperucTpupoBaHHblie B JaHHOM Homepe;

e JMuA, HE AOCTHUrmMe 14-nmeTHero BO3pacTa, IMOCEINAIOT PECTOPAH TOJIBKO B CONPOBOXKICHUHU
poautenei (yCbIHOBUTENEH, OIIEKYHOB), HHOTO YIIOJTHOMOYEHHOI'O COIPOBOXKIAFOIIETO JIHLIA;

e ynoTpeOjieHue OIIOA M HANMTKOB, BXOIIINMX B AaCCOPTHMEHT 3aBTPAaKa «IIBEACKUH CTOI»,
MIPOM3BOANTCA HWCKIIOYUTEIHHO HA TEPPUTOPUH pecTopaHa (0OBEeKTa OOIIECTBEHHOTO IMHTAHMUS),
[ToTpeOutento 3ampeniaeTcss BBHIHOCUTH OJIFOJa WJIM HANUTKUA 3a Mpeaeibl pecTopaHa (00bekta
0OIIEeCTBEHHOTO TUTAHUS);

e B Cilyyasx, KOrZja CTOMMOCTb 3aBTpaka BKIroueHa B enunyio Lleny Homepa, Ilotpeburens nmeet
MIPaBO OJHOKPATHO ITOCETHUTH pecTopaH (0OBEKT OOIMIECTBEHHOTO MUTAHUS) AJIS IPEAOCTABICHUS EMY
yCIyTH OOIECTBEHHOTO MUTaHUsI 3aBTPAK IBEACKUN CTOI» B Mepuo] paboThl pecTopaHa (00beKTa
0OIIIECTBEHHOTO MTUTAHMUs) Ha 3aBTpaK. B ciyuasx, Korja CTOMMOCTh 3aBTpaka BKIIIOUYCHA B SAMHYIO
Lleny Homepa, He momyckaeTcsi TOBTOpPHOE TOCEIIeHHE pecTopaHa (00beKTa OOIIECTBEHHOTO
MUTaHUS) AJIS IPEJOCTABICHUSI €My YCIYTH OOIECTBEHHOTO MUTAHMUS 3aBTPAK «IIBEACKUN CTOM» B
nepuos; paboTel pecropaHa (0ObeKTa OOIIECTBEHHOTO NHTaHUs) Ha 3aBTpaK B Jary, KoOrjaa
[ToTpeburens yxe paHee BOCTIONIB30BAJICS JaHHOM yciayroi. [loBTopHOE mocemnenne ist OTyIeH s
yCIIyTh OOIIECTBEHHOTO THTAaHUS 3aBTPaK '"MIBEACKHWA CTON' BO3MOXXHO TOJBKO B CIydae
npeaBapuTenbHOi omnatel [loTpeOuTeneM MOTHOW CTOMMOCTH JAHHOW YCIYTH B COOTBETCTBHH C
nerctBytonuM IIpelickypanTtoMm. HCKItOUEHHE COCTaBISET KPAaTKOBPEMEHHOE IOKUIAHHUE 3aja
pecropana (00BbEeKTa OOLIECTBEHHOTO MUTAHUS) ISl TIOCCIECHNS TyaJeTHOW KOMHAThI Ha Pa3yMHBbIH
CPOK.

3.6. HcmosHuTenp BHpaBe B cliydae HEOOXOAMMOCTH HW3MEHATh TOPSJOK M MECTO OKa3aHUs
JononaurtensHbIX ['OCTHHIYHBIX yCIyT, B TOM YHCIE YCIyT OOIIECTBEHHOTO MUTAHMS.

3.7. cnomHuTenp BIpaBe MPOU3BECTH 3aMeHy mpeaocTaBnenHoro [lorpeduremo Homepa na Homep
TOM K€ KAaTerOpMHM WIM KaTeropueW BbIIE B cillydae, eciid AaHHbl Homep B mpolecce aKCILIyaTaluu
npu3HaH VcnoiaHuTeneM aBapuiiHbIM.

ABapuiiHpiM  mpusHaercsi Homep, B NHOMEIIEHHAX KOTOPOrO BBISBIEHA HEOOXOAWMOCTb
OCYHIECCTBJICHUA OKCTPECHHLIX PEMOHTHBIX, CAHUTAPHO-OIHUIACMHOJIOITMYCCKUX HW HHbBIX Meponpm{Tnﬁ,
HalpaBJICHHBIX Ha YCTPaHEHHE NPUYMH, CO3JAIOIMX YIPO3y WIH MNPENIATCTBYIOIIUX HOPMAaJbHOMY
(xauecTBeHHOMY M Oe30MacHOMY) McHOJIb30BaHMIO Homepa, a Takke MHBIX HoMmeneHuid ['ocTrHULbI, ecnn
9TO MPEMIATCTBYET K UX HOPMAJILHOMY JIOCTYITYy W 00CTYKHBaHUIO.

B srom ciyuae Hcmomnutens 00s3aH HeMeAJeHHO W3BecTUTh [loTpeOutens o HEOOXOIUMOCTH
ocBoOokaeHus: Homepa C ycTaHOBJIEHHMEM CpPOKOB TaKOIO OCBOOOXKICHHS M C OJHOBPEMEHHBIM
MpeIoKeHneM ToA00Horo cBoboaHoro Homepa mim mo6oro apyroro Ha ycMoTpeHue VcmomHuUTens, HO
0e3 3aHIKEHN KaTeropuu npokuBanus A [lorpedutens.

[lorpeOurens 00s3aH OCBOOOAMTH 3aHMMAacMblii UM aBapuiiHbIK Homep no Hauama yka3aHHBIX B
HACTOSIIIEM ITyHKTE paboT, B ycTaHOBJICHHBIE VCIIOMTHUTEIEM CPOKH.

3.8. Bce pacxomwl, 00yciOBiIeHHBbIE 3aMEHOW apapuiiHOoro Homepa, OCYIIECTBIISIOTCS 3a CYET
Wcnomautens. [lpu necormacum Ilotpebutens Ha 3ameny Homepa emy momoOHBIM, ¢ [loTpebutenem
MPOU3BOSATCS BCE HEOOXOIMMBIE PacUYeThl, 00YCIIOBICHHBIE JOCPOYHBIM OKOHYaHUEM €I0 MPOKUBAHUSI.

3.9. Ilpasa u oba3annoctH [loTpeduresns

3.9.1. TloTpeburens Brpase:

e [lonp3oBaThes BceMu ['OCTHHUYHBIMY yCITyramu;

e [lomyyaTh TONMHYI0O W JOCTOBEpPHYIO HH(pOpPManuio O MpaBmiax NPOXKWBaHUSA B | ocTuHUIE,
CTOMMOCTH Y NIepeyHe I OCTUHUYHBIX YCIYT;

e O6pamarscs kK paboTHrkam Ciy0bI pa3MeIIeHHs 10 BOITPOCaM KadecTBa OKa3aHHBIX YCIIYT;
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e B nr00oe Bpems OTKas3aTbCsi OT HcmoiHeHus JloroBopa mpu yciaoBUH oruiaTel McmomHurenro

(haKTHUECKH MOHECEHHBIX UM PacXoI0B.
3.9.2. Ilorpebutens 06s13aH:

e He 0eClOKOUTh APYruX NPOXHUBAOUIMX B ['ocTHHMIE, COOMIONATh TUIIMHY U YCTAHOBICHHBIM B
I'ocTuHuIE NOPSIIOK IPOXKUBAHMS;

® CTpOro COOJIOAaTh MpaBWiIa TOXAPHOH Oe30MacHOCTH, HE JOIMYyCKas BO3HUKHOBEHHUS 0YaroB
Hoxapa;

®B Cilydae BO3TOpaHMsl MM 3aTOIUICHUS B HOMEPE HEMENJICHHO COOOIIUTH 00 3TOM IJ0O0OMY
pabotuuky ['ocTHHUIIEI,

e cobmopaate unctoty B Homepe u B ['ocTunuIe, codmronaTh NpUHATHIE THTHEHUYECKUE HOPMBI;

e yxoas u3 Homepa 3akpbiTh BogOpa30OpHBIC KpaHbI, OKHA, BBIKJIOYUTH CBET, TEIEBU30D, APYyTHE
AIIEKTPOTIPHOOPHI;

® B CiIydae MOBPEKACHUS WIM yTpaThl UMYILIECTBA BO3MELIATh CTOMMOCTh HAHECEHHOro yiiepda B
COOTBETCTBUH C AaKTOM, BBICTABISIEMBIM aAMUHHCTpauued [ocTMHUIBI, a TaKkKe HecTu
OTBETCTBEHHOCTH 32 HapyILIEHUs, JOMYIEHHbIE TPUTIallleHHbIMU ["oCTs;

® JICKJIIOYaTh BO3MOYKHOCTh BOSHUKHOBEHUS B Homepe nndekimm;

® B ClIydyae MOBPEXACHUS WM YyTPaThl UMYyIIECTBa [ OCTHHUIIBI BO3MECTUTH CTOUMOCTh HAHECEHHOI'O
yiep6a B MOJIHOM pa3Mepe M0 PHIHOYHOM CTOMMOCTH;

enpu Bele3ne u3 [octunmubl crnate kapty locts um kim0 oT Homepa paboTHUKY CiryxOb
pasmenieHns ['OCTUHHMLBI M IPOM3BECTU HOJHBIA pacdeT 3a MPEOCTaBICHHBIC YCIYTH Ha CTOWKE
pa3MeleHus;

e cobmonats [lopanok npoxkuBanus B ['octunHMIe, penycMoTpeHHBIH HacTosmmmMy [IpaBunamu u
WHBIMH JIOKQJbHBIMH HOPMAaTHBHBIMH JIOKyMEHTaMH McrmonHuTens, ¢ KOTOPBIMH MOXKHO
03HAaKOMHTHCS B MHPOPMAIIMOHHOH marnke B KakaoM Homepe ["'ocTuHUIIE;

®IpM IOCEUICHUH MeCT OOLIECTBEHHOTO NHUTaHUs B TOCTHHHUIE HEYKOCHHUTEIHHO COONI0IaTh
[lpaBuna moBemeHus uis TOTpeOUTENEd MpH OKa3aHUM YCIyr OOIIECTBEHHOTO NHTaHUS B
pectopaHax, OapaXx W HWHBIX OOBEKTax OOIIECTBEHHOTO NHTaHHWA B TOCTHHHUIE «P3muccon
CnaBsHKas»,;

® COOJIFO/IaTh MPaBMIIA MTOKAPHOU O0€30TaCHOCTH;

© cOOJIFOIaTh THITMHY B HOMepe 1 001ecTBeHHBIX MecTax ['octuauiiet B nepuon ¢ 23:00 mo 7:00;

® He3aMeUIMTENbHO TPOUH(OPMHPOBATH aMUHUCTpaIKio ['ocTHHUIBI 00 0OHApy>KEHHH B HOMEpe
KaKHX-TH00 TOBPEKACHUH Ul UX ycTpaHeHHs aaMuHucTpanuei ['octuaunbl. HecBoeBpemenHoe
nHpOpMHpOBaHHE 00 OOHApY)KEHHBIX MOBPEKACHUSIX B Homepe MokeT OBITH pacIeHEHO Kak
cokpsiTie [loTpeburenem noBpexIeHUN, HAHECEHHBIX UM paHee UMYILECTBY | OCTHHUIIB;

®B cCiyuyae BO3HHKHOBCHMS HapeKaHHI Ha KauyecTBO CEpBUCA, OH JOJDKEH He3aMeUINTEeNIbHO
nponH(opMupoBaTk 00 3TOM aaAMUHHCTpanuio ['ocTuHuULbI, yTOOBI 'OCTHHHMIIA CBOEBPEMEHHO
paccMoTpena TPETEH3UI0 H, B Cllydyae HEOOXOIUMOCTH, NpHUHsIA HEOOXOAWMBIE MEpBI IO
YCTPaHEHHIO HEAOCTATKOB;

® [I0JIb30BaThCSI TOCTMHHYHBIMH JIUPTaMH B CTPOrOM COOTBETCTBHM C IpaBWJIaMH X
UCTIONIb30BaHUS;

® BeXJIMBO BECTU Ce0s1 P OOIIEHUH C TIEPCOHATIOM [ OCTHHUIIBL;

e yBakaTh npasa JApyrux [lorpedureneit u mocerureneii ['ocTHHAIE;

® OepeKHO OTHOCHUTCS K UMYILECTBY U 000pyIOBaHUIO [ OCTHHHMIIBL;

® CTPOT'O BBIIOJHATH TPEOOBAHMS aIMUHUCTPAMU [ OCTHHUIIBI B IEPHO/ TaHAEMHUY;

® 0cB0OOXkAaTh HOMEp 10 HcTeueHNH OIUIAYeHHOTO CPOKA MPO>KUBAHUSL.

3.10. oTpeduTe/10 KATErOPUYECKH 3anpeliaeTcs:

® cO3/1aBaTh HEY10OCTBA M HAPYIIATh CIIOKOMCTBUE APYTHX MPpOKKUBaIomuX B ['ocTuHuMIIE;

e ocTaBNATE B Homepe B cBoe OTCYTCTBHE IOCTOPOHHHX JIMIl WM TEpeAaBaTh MM KIIOY OT
roctuaruHoro Homepa;

e [iepeiaBaTh MHBIM JIMLAM CBOIO KapTy ['ocTs;

e niepegaBaTh cBoil Homep B 1osib30BaHuE Ipyromy JIMILY;

e npebObiBanne B Homepe B nieproA ¢ 23:00 no 7:00 HezapernucTpupoBaHHBIX TOCTEH;

e npebbiBath B iepuon ¢ 23:00 xo 7:00 B HoMepe, B koTopoM [loTpeburens He 3aperucTpUpoOBaH;

® [IPOM3BOANTE JIFOOBIE IEHCTBUS C MTOKapHBIMU JaTYMKaMH, yCTaHOBIEHHBIME B Homepe;

® IPHHOCUTh B | OCTHHHUIly W XpaHUTh B TOCTHHMYHOM Homepe rpomMo3akue Bemlw,
JIETKOBOCIUIAMEHSIOIINECS, €IKHe, AIOBUTHIE OTPABIIAIONINE MAaTEPHUANbl U BEIIECTBA, B3PHIBUATHIE
BEIIECTBA, OPYXHE BCEX BHUIOB, HAPKOTHYECKHWE WM TOKCHKOJOTHYECKHE BEIIEeCTBA W HHBIE
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OINAaCHBIC MMPEAMETBI;

e Kyputh B roctuHH4HOM Homepe u Ha Tepputopun I'OCTMHHMIIBI B COOTBETCTBHU C
OenepanbabiM 3akoHOM OT 23 (deBpans 2013 1. Ne 15-d3 «O6 oxpaHe 370pOBBS TpakIaH OT
BO3ICUCTBHA OKPYKAIOLIET0 Ta0ayHOro JbIMa M IOCIEACTBUI TOTpebieHus Tabaka» ¢
MoCEeYIONMMA H3MEHEHUSIMHI U JONOJTHEHUsIMH. B cityyae BbIsiBIeHHUS (DakTa KypeHHs B HOMEpe
(B mHBIX 00mIecCTBeHHBIX noMemeHni [ octuauiel) ¢ [lorpedurtens MoxkeT ObITh B3BICKaHA CyMMa
KOMIICHCAIIUU PAacX010B | OCTHHHUIIBI, CBSI3aHHBIX C YCTPAHEHHEM IIOCJIEACTBUI KypeHUs, COTTIACHO
npetickypanty ['octunmibl. Ormnata Takux pacxonoB npomsoautcs: [lorpebureneM mpu Bbiese
WIM TIOCJIE BBIE3[a, B TOM 4YHCIC W 3a CYET YJCpKaHUS COOTBETCTBYIOLIMX CYMM U3
obecrieunTenpHOrO Itateska l[ocTd wMaM ¢ KapThl IUIATEKHOW CUCTEMBI, HPEAbSBICHHOU
[lorpeOuteneM B KadecTBE CpeACTBA OIMJAThl TMPOKUBAHUS W/WIM TapaHTHHA  OIUIATHI
JOTIOJTHUTENIBHBIX TOCTUHUYHBIX yciyr. OmiaTa CTOMMOCTH YOOpPKH TOCHENCTBHH KypeHHUs B
TOCTHHUYHOM HOMepe He cHuMaeT ¢ Ilotpeburens oTBETCTBEHHOCTH 3a COOJIIOACHUE UM 3ampeTa
Ha KypeHue, Hapyuienue IlorpebureneM naHHOrO 3ampera MOMKET IIOBJeYb 3a COO0OW ero
BbICENIEHME M3 3aHMMaemMoro Homepa panee 3amnaHupoBaHHOM naTel Bble3fa. Pemenue o
BBICEJICHUH NIPUHUMAET VICIIOTHNUTENb B OAHOCTOPOHHEM BHECYI€OHOM MOPSAKE.

e nepkaTh B Homepe mo0bIx npenctasuteneii GayHsl;

® BEIOpackIBaTh n3 0kOH Homepa Bemu (OyThUTKH U T.11.);

e ycriosib30BaTh B HomMepe mMOCTOpOHHHME BIIEKTpOHArpeBaTelbHbIE MPUOOPHI, CaMOBOJIBHO
MOJKJIIOYaTh Tene(OHHBIE YCTPOiCTBA, (aKchl, Ipyrue CpEeACTBa CBS3H, 33 HCKIIOUCHHEM
pubOpPOB, peJOCTaBICHHBIX Mcnonnurenem;

® BEIHOCUTh M3 pecTopaHoB, kade, Oapa ['ocTMHMIBI MOCYdy, CTOJIOBBIE NPHOOPHI, NMPOAYKTHI
MUTAHUS U HAIIUTKY;

® yroTpeONIATh JIIOOble HANMTKH, B TOM YHCIE AaJKOrOJbHBIE, a TAKXe IPOAYKTHl NUTAHHUSI B
00IIeCTBeHHBIX MecTaX | OCTHHHIBI, 32 UCKIIOYEHHEM WX YHoTpeOJeHHs B pecTopaHax/0apax
Tloctunune! (pY YCIIOBUH X TPHOOPETEHUS B pecTopanax/6apax ['ocTHHHIIB);

e lcnonb3oBath HoMep He 0 Ha3HAUEHUIO;

e lcnione3oBaTh 060pyI0BaHNE TOCTUHULIBI HE 110 HA3HAUCHUIO;

o OcymiecTBIAT, TpUTOTOBIEHHE ensl B Homepe (3a uckmouyenneM HomepoB, 000pynoBaHHBIX
KyXOHHBIM 00OpYZOBaHHEM);

¢ OTkpsiBaTh OyTHUTKE B HOMepe 00 mpeameTsr Meben;

e llcrionb30BaTh CBETHIIBHUKH [T Pa3BEIINBAHUS OCKIbI;

e [[pon3BoANTE 3ammcH Ha IEYaTHOM NMPOAYKLMH, TIPEAOCTABIIEMON B HOMepax [ ocTuHuLeil;

e lcrionb30Bath MosIOTEHIA 17151 YUCTKH 00YBHU, IPOUMX IPEIMETOB;

e [Ipon3BoanTh CTpMKKY/OKpamuBanue Bosioc B Homepe;

o [IpoBoauTts mpodeccroHanbHyr0 GOTO M BHIEO CheMKYy B Homepe W B OOIIECTBEHHBIX 30HAX
TOCTHHUIIBI 0€3 TIpe/IBApUTENILHOTO COTIIACOBAHMUS C aJIMUHUCTPAIINE TOCTHHUIIBI,

e lcnionb30BaTh B HOMEpE BEIECTBa/MaTepHallbl, JAIOLINE CUIIbHBIA/CTORKHUI 3amax;

e Hanocute mnoBpekaeHune wuMyLecTBy locTuHMIBI, Haxomsdmemycsi B Homepe, cosepmath
NeMCTBUS, KOTOPhIE MOT'YT HAaHECTH ITOBPEXKICHUS JTaHHOMY HMYILECTBY;

® 3abuparts ¢ coboii u3 Homepa umymectBo I '0OCTHHHUIIBI KaK IPHU IPOKUBAHUH, TaK U IIPH BBIE3JIE;

e HaxomuTbcss B OOIIECTBEHHBIX MecTaX | OCTHHHIBI, BKIOYAs XOJUIBL, IJUQPTHl, OOBEKTHI
o01iecTBeHHOro nutanus ( 6ap, pecTopaH, OaHKETHBIC 3aJibl), Mara3uHbl PO3HUYHOW TOPrOBIIU U
WHBIE OOBEKTHI Ha TeppUTOpUM [OCTHHMIIBI B Maykaloomeil WM B HENpWINYHOW (HE
noo0aroei) ofexae: KynajlbHble KOCTIOMBI, XanaThl, Iapeo, TallKd MU T.I., OOCHKOM, a TaKxke
YaCTUYHO WJIM TIOJIHOCThIO OOHAKEHHBIMH. [OCTHHHIIA BIpaBe OTKAa3aTh TAaKOMYy JIHIYy B
oOcmyxuBaHnd. HaxoxxeHre B KymajdbHOM KOCTIOME, XajlaTe, Iapeo, Tankax U T.I., 0OCHKOM, a
TAaKKe YaCTUYHO OOHAKXCHHBIMHU JOIYCKAeTCS HCKIIOYUTENBHO B CIEHUAJBHBIX MOMEIIECHHUSIX
CrioptuBHOTO LIeHTpa [ 'OCTHHUIIBL.

HcnonauTens octaBiseT 3a cOO00H MpPaBO TOCEHIEHHs YIOJIHOMOYEHHBIMH JIMIIAMH TOCTUHHYHOTO
Homepa 6e3 cornacoBanus ¢ [lorpeburenem B ciydae 3aapIMICHHS, IOXKapa, 3aTOIJICHUS, a TAKXKe B Clydae
Hapymenusi ['ocrem Hactosimero Ilopsaka nposkuBaHus, OOIIECTBEHHOTO MOPSIKA, MOPSAKA MOJB30BAHUS
OBITOBBIMU TPHOOPAMHU.

3.11. TlpaBuna npoxxuBanus B ['ocTHHHUIE ¥ TONTB30BaHHS [ OCTHHUYHBIMHU yCIyTaMu pa3MEIIaloTcs B
Kax1oM roctuHnaHOM Homepe.
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4. OtBercTBeHHOCTh UcnosHuTens u 3akazunka/IloTpeduTens
4.1. HcromHWTENs OTBEYAET 3a yTpaTy, HEAOCTAady WIH TMOBpekaAcHHe Bemeidl IloTpeburerns,
BHECEHHBIX B YCTAHOBJICHHOM IOPSIKE B [ OCTHHUILY, 32 HCKITFOUCHUEM JICHET, MHBIX BATFOTHBIX IICHHOCTEH,
IIEHHBIX OyMar U IpyTrux JApParolcHHBIX BEMICH.

HcnonHutens oTBe4aeT 3a yTpary AEHEr, WHBIX BAJIIOTHBIX LIEHHOCTEH, LIEHHbIX OyMmMar M Ipyrux
IparoneHHslx Bewei [lorpedurens mpu yciaoBuH, ecid OHM ObUIM NPUHATHI McnonHuTeNneM Ha XpaHEHHE.
Hcnonnutens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a COXPaHHOCTH colepx)HuMoro ceiida B Homepe, eciu
JOKaXeT, YTO IO YCIOBUSIM XpaHeHHs IOCTyH Koro-nubo kK ceiipy Oe3 Bemoma Ilorpeburens Obun
HEBO3MOJKEH JIM0O0 CTall BO3MOKHBIM BCIIEICTBHE HEPEOAOIUMON CHUJIBI.

[Torpebutens, OOHApPYKMBLIMK YyTpaTy, HEJOCTady WIM MOBPEKACHHE CBOHMX Bellei, o0s3aH 0e3
NpOMEUICHHUs 3asiBUTH 00 3TOM aaMuHHUCTpauuu HMcnonautens. B mporuBHOM ciywae McnoiHuTens
0CBOOOKIAETCS OT OTBETCTBEHHOCTH 33 COXPAHHOCTH BELIEH.

Bemn, obHapyxeHubsle mocie PacueTHoro waca Brele3fga mepcoHanoMm Mcmomaurens B Homepe,
MOJIeKAaleM BHICBOOOXKICHUIO M OIUIaTa 3a KOTOPBIM 3aKoHUYMIach (mpu 3ToM [loTpeOuTens HEe M3BECTHI
CayxOy pa3MelleHus] O NPOJIEHMH CBOEr0 INPOXHUBAHUS B MOPSIKE M B CPOKH, YCTAHOBJICHHBIE B
Hacrosux [IpaBuax), mpu3HatoTCs 3a0bITEIMU U TIOMeLatoTcs VIconHuTeneM B KOMHATY 3a0BITHIX BeLIeH
l'octuanupl. IlomemieHue Bemied Ha XpaHEHHWE OCYUIECTBIsAETCS aaMuHHcTpauued Icmonnurens B
NPUCYTCTBUU TIpeAcTaBUTeNei VcrmomHuTens B KOMUYECTBE HE MeHee 2 (ABYyX) UYENOBEK M OpopmIisieTcs
COOTBETCTBYIONTUM AKTOM O TIOMEIIeHNH 3a0BITHIX Bemel [loTpeduTens Ha xpaHeHHeE.

HcnonHautens cTaBUT B HM3BECTHOCTH [loTpeOuTenst o 3a0BITHIX UM BeIaXx IO MPEAOCTABICHHBIM
[Morpeburenem McrnomHUTENI0 KOHTAKTHBIM JAHHBIM.

HcnonHuTenb MOXET, IpU HaJIMYMM OTAEIBHOro pacmnopsbkeHust IloTpeOutenss u mpu ycioBuu
npeaBapuTenabHoi orutatel [loTpedureneM pacxomoB Ha AOCTaBKY, MPOU3BECTH OCTABKY 3a0bITHIX Bellied
no azpecy, ykazananomy [lorpebutenem.

3a0bIThIC BelM XpaHsaTcs McnonHurenem B TeueHHE 6 (IIIECTH) MECSIIEB B COOTBETCTBHHU C TIOPSIIKOM,
YTBEP>KICHHBIM JIOKAJIbHBIM HOPMAaTHBHBIM aKTOM McnoiaHuTensl.

Ilo mcTeyeHMM yCTAaHOBIEHHOrO BHILIE CpPOKa XpaHeHMs 3a0biTble [loTpebureneM Bewy CUMTAIOTCS
HEBOCTPEOOBAaHHBIMU U MOJJISKAT YTUIN3AIUA B COOTBETCTBUU C TIOPSIIKOM, YTBEP>KACHHBIM [ eHepanbHbIM
nupexTopoM Mcnonaurens.

4.2. UVcnomHWTens B COOTBETCTBUM C 3aKOHOJAaTenbCcTBOM Poccuiickoit denepanmu  HeceT
OTBETCTBEHHOCTh 3a Bpell, NPUYMHEHHBIH JKU3HU, 3A0POBBbI0 WM UMyliecTBY [loTpeOutens BcieacTsue
HEJ0CTaTKOB MPH OKa3aHHUHU YCIYT, 3a HEJJOCTATKU OKa3aHHBIX YCIIYT B MOpPSAAKE, YCTAHOBICHHOM 3aKOHOM
P® «O 3amure npas noTpeOUTENCH».

HcnonHutenb HE HECET OTBETCTBEHHOCTH mepen IloTpeduTenem 3a nmpsMble WM KOCBEHHbIE YOBITKU
W/WIIM YIYHIEHHYIO BBITOJY, BO3HUKIIYIO BCJIEJICTBHE BPEMEHHOT'O OTCYTCTBHUSI TeJle(OHHOUN CBS3M W/WIU
MOOWIIBHON (COTOBOI) CBSI3M W/WJIM JOCTyNa K ceTH VHTepHeT w/wim mepe0oeB B UX OCYIIECTBICHHH, a
TaKXe 32 HHbIe 00CTOSTENHCTBA BHE 30HBI KOHTPOJISI /WK BUHBI MIcOTHUTES.

4.3. [lorpeburenb, B ciydae yTpaThl WM MOBPEKACHUS UMYIecTBa [ OCTHHUIIBI, B COOTBETCTBHU C
3aKOHO/aTeNIbecTBOM P® Bo3Mmernaer yiiepd ['ocTHHUIIC B MOJIHOM OObEME IO PHIHOYHOW CTOMMOCTH, a
TaKXe HECET OTBETCTBEHHOCTD 3a MHbIC HAPYLICHUs, B TOM YHCJIE HapYLICHUsS YCTAHOBJIEHHOI'O MacIOPTHO-
BH30BOT0 PEXXHMMa, a TAK)KE 3alpeTa KypeHHs..

HcnonHuTens UMeeT MpaBo OTKazaTh B mpegocTaBieHud [lorpedutento yciayr [oCTHHUIBI B cliydasx
Hapymenus [lorpeburenem Hactosmux [IpaBui, HeCBOEBpEMEHHOM OMIaThl I OCTHHUYHBIX YCIIYT, a TAKKE B
ciyuae coepiueHus [lorpedureneM NpoTUBOIIPABHBIX JEHCTBUI.

I[MTPUJIOXKEHNA:
1. [Ipunoxenune Ne 1 - popma 3asBku Ha 6poHuposanue Homepa (Mecta B Homepe).
2. [Tpunoxenne Ne 2 — popma otkaza ot OponnpoBanus Homepa (mecta B Homepe).
3. [Npunoxxenne Ne 3 — Turnoast popma Jloropopa okazanust ['octuHIHYHBIX yeuyr ¢ [loTpeburenem.
4. Tlpunoxenne Ne 4 - Cornmacue Ha 00pabOTKY NEPCOHANBHBIX JAHHBIX ISl MOJTOTOBKH, 3aKIIOUCHHS H
WCTIOJNHEHUSI TPaKIaHCKO-TIPaBOBOT0O IOrOBOPA MO OKA3aHUIO TOCTUHUYHBIX M COITYTCTBYIOMIUX YCIIYT.
5. ITpunoxenue Ne 5 [loareepknenne 6ponupoBanus Homepa (mecta B Homepe).
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[Tpunosxenne Ne 1

3ASIBKA
Ha OponnpoBanne Homepa B roctunnie «Paanccon CnaBsHCKas
(dopma)
r. Mocksa 20 r
S, Tlotpedburens (3akazumk) , Tpomry 3abponHupoBath Homep (Mectro B Homepe) B

COOTBETCTBUM CO CIICAYIOIIUMH YCIOBUIMMU!

Tun pazmereHust
HatauBpems | [larau Bpems
Wwms [otpebutens
3ae3na BBIE3/1A
Onnomec | JIByxmec
THBIN THBIN
KosamndecrtBo HomepoB no kareropusim:
Koua-Bo
Kareropuss Homepa Kareropusi Homepa Koxa-Bo Homepos
Homepos

ﬂOHOJIHl/ITe.]Ibele Mmo’KeJJaHUA U KOMMEHTapuu:

Ycayru, omnnaunBaembie [lorpeduresnem (3akazuukom):
O crouMocTh MpOKUBAHHS;
U croumMocTb 3aBTpaxa;

O croumocts JAOIIOJIHUTCIIBHBIX YCJIYT, BKIIFOYCHHBIX B CTOUMOCTb HOMEpPA, M OKa3bIBAEMbIX 34 €AMHYIO LICHY, 4 MMCHHO:

O Bce pacxomsr [Totpeburerns

Cnoco6 oraThsl yCJIyr:
U Ge3HanM4HBIN pacyeT
O wammuHBI pacuer
O kapra riaTexxHsIX CMCTeM (Ha KOHTAKTHBIM e-Mail HapaBaseTcs CChUIKA JUIS OIJIATHI )

MotpedonTens (3akazunxk UTHH )

Konrakrhslii Tenedon/Tel.
E-mail
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Ipunoxenne Ne 2

OTKA3
ot 6ponnposanus Homepa B roctunmie «Paauccon CnaBsHCKas U IPeJOCTaBICHUS TOCTUHUYHBIX YCIIyT
(dopma)
r. Mocksa 20 1.
A, Totpeburens (3akazunk MHH ) , IPOIITy aHHYJIUPOBATh OpOHH Ne

T'., BCOOTBETCTBUU CO CICAYHOUNIUMU IMOKECJIaHUAMMU:

Tun pazmereHust
HatauBpemss | Jlarau Bpems
Wwms [otpeburens
3ae3na BBIE3/1A
Opnomec | JIByxmec
THOE THOE
KonuuecrBo Homepos no kareropusim:
Kou-Bo
Kareropusi Homepa Kateropus Homepa Koxa-Bo Homepos
Homepos
Morpedourens (3akazuuxk UHH )
Konrakrhubrii Tesegon/Tel. E-mail __
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Ipunoxenne Ne 3
Tunosoii /{loroBop okazaHusi TOCTHHUYHBIX yCayr Ne

r. MockBa «__» 20 I.

I'parknaHuH/TpaXk1aHKa (@HO)
(cmpana epasicoarncmea), (0ama pooicoenus),

(nacnopmmuvle OanHble, OAHHblE CEUOEMENLCMBA O POAHCOeHUU U m. 1.), IMEHyeMbIi(-as1) (manee - «llotpeGurensy»),
ontHOM cTOpoHBI, 1 OOMIECTBO ¢ OTpaHIMYCHHON OTBETCTBEHHOCTHIO «CiaBsHcKas ['octuamma u [Jemosoit Lleatp»y  (marnee -

«/cnonHUTENb») B IHLE
(®UO, momKHOCTE), NEHCTBYIOMET0 Ha OcHOBaHUH JloBepeHHOCTH No ot « » 20 T., c APYTOI CTOPOHBI, 3aKITFOYHIH
Hacrosmuii JloroBop okazanus ['ocTHHHYHBIX yeayT (Hanee — «J{oroBop») 0 HIKeCIIe IyIOIeM:

1.  Ilpenmer [loroBopa
1.1. TTo nacrosmemy Jlorosopy Mcnonnurens 00s3yercst 3a0pOHUPOBATh U PENOCTABUTH s poskuBaHus [loTpedurento
rOCTUHHYHBIH HoMep ¢ COMyTCTBYIOIIMMH yCITyraMy, OKa3bIBaeMbIMH 33 €IMHYIO LIEHY U JIOTIOJHUTEIbHOE 00CTY)KUBaHNE B TOCTHHHILIE
Ucnonuurens «Paguccon CrnaBsiHCKas», pacloiIoKeHHOM o aapecy: I. MockBa, mi. EBpasum, a. 2, Ha ycIOBUSIX, ONPEIeTICHHBIX
HacTosuM JloroBopom, ¥ B COOTBETCTBUH ¢ [IpaBuiaMu npeaocTaBieHHs: TOCTHHUYHBIX YCIIYT.

2. CTouMOCTSb M OIIaTa yciyr
2.1

["octuanuHbI HoMep, kaTeropust/ T B3pociieie HecosepiueHHONETHHE

[{ena Homepa c comyTCTBYIOIUMHU YCIyTaMu, 3ae3n IBrie3n
0Ka3bIBAEMBIMH 32 €IUHYIO LeHy, BKkiItodas HJIC no
MPUMEHIMOM CTaBKe, €CITH HHOE He

[YCTaHOBJIEHO 3aKOHOAATeIbCTBOM Poccuiickoit
Denepanun

2.2. Omata npousBoautcs [loTpedutenem 1o 3acenenus B Homep.

3. Cpok peiicTBus
3.1. JloroBop BCTyMaeT B CHIIy C MOMEHTA €r0 3aKIFOUCHHS U ICHCTBYET JI0 MOTHOTO UCHOTHEeHHsT CTOPOHAMH CBOMX 00SI3aTEIILCTB.

4. OtBetcTBeHHOCTH CTOPOH
4.1 CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit deneparmu.
4.2. TloTpeOuTenp HeCET OTBETCTBEHHOCTD 32 MPAaBUIIHOCTh YKa3aHHBIX B HACTOsIIEM JJoroBope NacnopTHBIX ¥ NPOYHMX JaHHBIX U
COOTBETCTBHE JJOKYMEHTOB IIPOXKHBAIOIIETO JHIa TpeboBaHUAM 3akoHOAaTenbcTBa PD. C [IpaBunamu mpenocTaBieHIs] TOCTHHUYIHBIX
ycyr, yrBepkaeHHbIME [locTanoBieHueM [IpaBurenscTBa PO ot 18.11.2020 1. Ne 1853, [ToTpeOuTens 03HAKOMIICH.
4.3. Hacrosimmuit JloroBop cocTaBlieH U MOJIHCAH B 2 (IBYX) 9K3eMIUIIpax Ha PycCKOM SI3bIKe, HIMEIOIINX PaBHYIO IOPHANIECKYIO CHITY,
10 OHOMY 3K3eMIuIApy it Mcnoaautens u [lorpedburens.

O01mecTBO c OrpaHM4eHHOI
OTBETCTBEHHOCTHIO «CnaBsiHcKast
TCocTunnua u Jeaosoii Henrp»

(DUO) IAnpec: 121059, r. Mockaa, 1. EBpazun,
oM 2

IMHH 7730001183; KIIIT 773001001
OI'PH 1027739155620

p/c 40702810500000001542

(Tloonucw) "["azmpombaHK" (AKITHOHEPHOE

00IIIECTBO)

r. MockBa

k/c 30101810200000000823

B 'Y banka Poccun o [IdPO

BK 044525823

o JoBepeHHoctu Ne oT « » 20__ T.
/
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ITpunoxenne Ne 4
Coraacue
Ha 00paldOTKY NMePCOHANBbHBIX JaHHBIX I MOATOTOBKH, 3AKJIYECHUS U UCIIOJTHEHUSA
IPAKIAHCKO-NIPABOBOI0 J0r0BOPA M0 0KA3aHUIO TOCTUHUYHBIX U CONNYTCTBYIOUIUX YCJIYT
(B cootBercTBUH ¢ DenepanbHbIM 3ak0HOM OT 27.07.2006 «O nmepconanbHbIX HaHHBIX» Nol52-D3)

H?

(haMITHsL, UM, OTIECTBO
MIPOKUBAIONIHH(-asT)/ 3apernCTpUPOBAHHBIN(-as1) IO ajgpecy:

MacmopT , BBIIaH (KeM)
(rocynapctBo) (cepusi, HOMep)

, BBIIaH (KOT/1a)

]

JIeicTBYs IO CBOEH BOJIE 1 B CBOEM MHTEpECe, B HIDKEYKa3aHHBIX LelsiX, Aaro cornacue OO0 «Cnasauckas» UHH 7730001183, pacnonosxeHHOMY
nmo azxpecy 121059 r. Mocksa, min. EBpasum, n. 2, Ha 00paboTKy - mroboe jaeicTBHE (OIepanuio) WIM COBOKYIMHOCTb NEHCTBHIT (omepanuii),
COBEpIIAEMBIX C HCIOJIB30BAaHUEM CPEICTB aBTOMATH3AIlMU MM 0e3 HCIIOJIB30BaHUS TaKUX CPEICTB, BKJOYAs cOOp, 3aliCh, CHCTEMaTH3aLHIo,
HaKoOIIJICHHE, XpaHEHUe, yTouHeHHe (OOHOBIICHHE, M3MEHEHME), M3BJIEUEHME, HCIONb30BaHME, Mepenady (paclpocTpaHEHHE, MPeJoCTaBIeHHE,
JOCTyI), 00€3INUNBaHNE, OJIOKHPOBAHUE, YAAICHNUE, YHUITOXKEHHE CIETYIONMX MOUX MEPCOHATbHBIX JaHHBIX:

A HET
MNEPCOHAJIBHBIE JIAHHBIE A
(7aro corjiacue Ha (He 1ar coriacust
00padoTKYy) Ha 00padoTKYy)

DamMunusi, UMs1, OTYECTBO

10J1

TOJ, MECSII, JaTa POKIACHHS

TpaXXaaHCTBO

JIaHHBIC TOKYMEHTA, YAOCTOBEPAOIICTO JUIHOCTH

CBE/ICHHsI MUTPALIMOHHOM KapThl (7151 HHOCTPAHHBIX IPaXKJIaH)

BU3a (U1 MHOCTPAHHBIX TpaXKaaH, OpHOBBIIMX B PD B mopsiake, TpeOyroleM MMOTyYIeHHs
BH3bI);

* 1A — naio corJiacue Ha 00padoOTKY NePCOHATbHBIX JAHHbBIX
** HET — He a0 corJjiacue Ha 00padoTKY NePCOHATbHBIX JAHHBIX

O0pa6oTka omepaTopoM MEPCOHAIBHBIX NAHHBIX PAGOTHUKA OCYUIECTBJISIETCH B COOTBETCTBHHM C 3aKOHOAaTeJbcTBOM P®, B

caeayoumx ueisix (0003HAYHUTH COrJacue, MPOCTABUB V WIH + B COOTBETCTBYIONIMX KJIETOYKAX):

D NOATOTOBKA, 3aAKIIIOYCHUE U UCTIOJTHEHUE I'PAXKIAaHCKO-IIPaBOBOI'0 JOTOBOpa (OKa3aHI/le TOCTUHHUYHBIX U COITYTCTBYIOLINUX yCJ'IyF);

[1 obecneuenue cobTr0AeHNs MUTPAITHOHHOTO 3aKOHOATeNbCTBA PD;

IepconansHbIe JaHHBIE MOTYT II€PENABATHCSA ONEPATOPOM, OCYIIECTBISIONIMM OOpabOTKYy MEpCOHATBHBIX JAHHBIX, TOJIBKO IO €ro
BHYTpEHHEH ceTH, obecreuuBarolieil JocTyn K WHQOpMalMu JHIIb Ui CTPOTO OIPENeSeHHBIX COTPYAHHMKOB, JHOO C HCIIOJIb30BaHUEM
HH(OPMAIIMOHHO-TEJIEKOMMYHHKAIIHOHHBIX CeTel, Tn0o0 0e3 mepeiauy MoJyYeHHBIX ePCOHAIbHBIX TaHHBIX.

Hacrosiiee cornacue AelCTByeT ¢ MOMEHTa €ro IMOANUCAHUS U NpeKpalaercss 00 M0 MOEMy HMUCBMEHHOMY 3asBJIECHHUIO (OT3BIBY),
coracHo 1.1. c1.9 DenepanbHoro 3akoHa ot 27.06.2006r. Ne152-®D3 «O mepcoHATBHBIX JaHHBIX», JIMOO MO JOCTHXKCHUU Iienei oopabotku I1]1,
CBS3aHHBIX C CpPOKOM JI€HCTBHS JOrOBOpHBIX OTHOIIeHUH omeparopa - OOO "CnaBsHckas" ¢ CyOBEKTOM IE€PCOHAIBHBIX IaHHBIX B
YCTaHOBJIEHHOM TIOpSIKE.

O mensix, IpearnoIaraeMbIX HCTOYHIKAX U CIIOC00aX MOTyYeHUsI TEPCOHANBHBIX JaHHBIX, a TAKKe O XapaKTepe MOIeKaIIX ITOIyIeHHIO
MIEPCOHANBHBIX JJAHHBIX U MTOCIEACTBHAX OTKa3a IaTh MMCEMEHHOE COTJIACHe Ha HX MOJTydeHHe IPOHH(OPMUPOBAH.

MHe H3BeCTHO, UTO B cOOTBETCTBUH ¢ DenepanbHbIM 3akoHOM OT 27.07.2006 1. Ne152-D3 «O mepcoHaIbHBIX JaHHBIX)» S BIIPaBE 0TO3BAThH
HacTosAIIee COrjacue B COOTBETCTBUH C 3aKOHOJATEIbHBIMU M MHBIMA HOPMAaTHBHBIMU MpaBOBBIMU akTaMu Poccuiickoit @enepanuu B obaactu
3aLIUTHI IEPCOHATBHBIX JAHHBIX.

S o3HakomuyieH(a) € TeM, 4YTO B ciaydae oOT3bIBa Hactosmero cormacui OOO «CnaBsiHCKas»  BIpaBe  INPOJOJIKHUTH
pacnpocTpaHeHne/00paboTKy HepCOHABHBIX JaHHBIX 0€3 MOEro COTJIacHs MPU HATUYUH OCHOBAaHHWH, YKa3aHHBIX B MyHKTax 2-11 gactu 1 cratbn
6, vactu 2 cratbu 10 1 yactu 2 craten 11 ®PenepansHoro 3akoHa ot 27 utons 2006 roas Ne152-03 «O mepcoHATBHBIX JaHHBIX».

IIepconanbHbIe JaHHBIE MpeAocTaBIeHbI onepaTopy (000 «CiaBsHCKas») MHOIO JIMYHO.

nara MOJIUCH pacumgpoBka
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IToarBepxnenue OpoHnpoBanus B roctuHulle «Paauccon Cnassiackas» I'. Mocksa

[Tpunosxxenne Ne 5

Hcnonuurens OO0 «CnaBsiHCKas» HACTOSIIUM NOATBEpXkIaeT OpoHnpoBaHue 3akazurkoM ([lotpedurenem)

HOMepa (MeCTa B HOMepe) B rocTuHulle «Paauccon CnaBsHCKas» B COOTBETCTBHU CO CJICAYIOIIMMU yCIOBUAMU,

20_

yka3aHHbIMH B 3asiBke 3akazunka (ITorpedurernst) No oT 20 r:
Tun pazmelneHus
®UO Iorpedurens Jara 3ae3na Jlata BBIC31Q Onuomec | JIByxmec
THOE THOE

KosuuecTBo HOMEPOB 110 KaTeropusim:

Koi-Bo

Kareropusit Homepa
HOMEpOB

KoJsnuecTBo B3pocibix / nerei

HOHOJ’[HI/ITGJH)HI)IQ MOKEJaHUA U KOMMCHTaApUuu:

Yeayru, omiaunBaembie 3akazunkoM (Ilorpedurenem):
O crouMocTh MpOKUBAHHS;
O croumocTh 3aBTpaKa;

O croumocts JOTIOJTHUTCIIBHBIX YCIIYT, BKIIFOYCHHBIX B €IMHYIO CTOUMOCTE HOMEPA, 4 UMEHHO!

U Bce pacxoxsl [Tlotpeburens;

Cnoco6 onyiaThsl yCJIyr:
U OesnanuyHbIA pacyeT
U nHanuuHbIi pacyeT

U kapra riaTexHoM cucteMbl (Ha KOHTAKTHbIM €-Mail HarmpaBIsieTCst CChIIKA Ha OIUIATY)

KonTaktHblii Tesiedon/e-mail Ucnosnures:
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