YTBEPXIEHBI

INprkasoM [eHepansHOro QupexIopa
(QB61mecTBa ¢ OrpaHHYeHHOH OTEETCTREHHOCTRIO
«Cnaessckan loctinnua u Jenoro LieHTp»

or 30. 49 000 Ne 554,

OPABHUJIA
IPEAOCTABIEHAA F'OCTHHHYHBIX YCIIYI
B F'OCTHHHIIE «P3IJUCCOH CIIABIHCKAS

1. O6mme nonoxenns

1.1, Hacrosmme Ilpaeuna paspaGoraHsl B COOTBEICTBHH ¢ I'paycmaHcKum Kogexcom PO,
denepanbHeM 3aK0HOM OT 24.11.1996 N 132-03 «O6 ocHOBaX TYPHCTCKOH fesrenbHocTu B Poccuiickol
depepanun», 3akoHom Poceniickoit Pepepaunn Ne 2300-1 ot 07.02.1992 r. «Q 3amuTe npas
notpeGureneii», [TpasunaMHi NPeAOCTABNEHHS TOCTHHUYHBIX yeayr B Poccuiickoif Qelepauui (YTBSPKIEHEL
TocranoesenneM [lpasurensctea Poccuiickoii Deaepaumu Ne 1853 or 18.11.2020 r.) u peryaupyior
OTHOLIEHYA B 0BNACTH NPeROCTABICHHS NOCTUHHYHBIX YCIIYT B TOCTHHHLE «Pamuccon CnasaHoxany.

1.2. OCHOBHEIE HOHATMA, UCTIONE3yeMbIe B HaCTOSIIKX [IpaBunax:

"BpounpoBanue” - 3axperuieHne 3a IlotpebuTeneM Homepa (mMecTa B HOMEpe) B TOCTHHHUE Ha
YCAORYAX, OMpencNeHHbx 3asskolfl 3akazurka wunu [lotpe€utens W monrsepkACHKHEM ITOH 3aiBKH CO
croporsl Memomuurens. 3aseka 3akasunka wunm  Ilorpeburens w rnoarsepxaenue Menonxures
NpOMIBOAATCA B cooTBercTsMu ¢ Hacroswmmi [Ipasuiamu. Menonmurens o6sasyercs npexocTaBATh
IMoTpeburenio (3axazukky) UMEIOMMIACA B HATHHMUA HOMEP COCTBETCTBYIOWICH KATEropyH; BOIMOXKHOCTB
3a6pOHHPORATh KOHKPETHBIR HOMEP, MPHHAIENKALLMI K JAHHOH! KaTEropiH, ¢ KOHKPETHEIM THNOM KPOBAaTH
HcnonnnreneM He NIPEACCTABIACTCH.

«CPpeiacTBO pa3MEIeHHA» - MMYLWECTBEHHEIH KOMIUISKC, BKIOUAOWuMK B ceb spanue nin 4acTh
37AHHA, IOMEMIEHYs, 06OpYAOBAHHE W MHOS UMYILECTBO M UCIIONL3YEMbli JUTA BPEMEHHOTO pasMEIIeH:ns H
offecreuenns BpEMEHHOTO NMPOXKUBAHKA (PU3HUECKUX JTHIL,

"TocTHHHUA" - CPeACTBO DPa3MEIICHMA, B KOTOPOM TNPEJOCTABNAIOTCA I'OCTUHHYHBIC YCIYTH,
HAMelolIee HaUMeHOBaHKe TOPOACKas rocTHRMI «Pagnccon CraBinCKasy, PacrioNoKeHHOe MO aapecy: I
Mockea, rnomans Esponel, nom 2.

"TOCTHHHYHBIE YCIYrH" - KOMIUIEKC YCMYr IO MNPEIOCTABICHKIO (U3MYECKMM NMIAM CpefcTBa
pasMelienus M MHBIX YCNYT, TNPeAycMOTpeHHbIX Ilpasunamd NpefocTasneHds NOCTHHHHYHBIX YCHyr B
Poceniicxoii  Demepaunu, yreepkaeHRbimH IlpasurenscTeom Pocculickolt  deagpalpy, KOTOPEIS
nipeRocTaengiores Menonuurenem.

"Nenosut" — HeHEKHEIe cpeacTBa, ynnauusaemele Menonsmremo Tlorpeburenem uny 3axazamkom ¢
HX COMJIacHA B MOMEHT pasMelueHus B TOoCTHHULE B xauecTse ofecrnevnTeNbHOrO MTaTeka 33 NONEI0BAHUE
Tlorpebutenem [OCTHHHYHBIMM ycrayramu B cymme He memee 3000 py6. (Tpu Toicauu pybsed). Pasmep
ofecneunTeNIbHOrO MIaTexa yeraHasnusaerca Fenonnurenem.

" IloTIonHUTENBHEIE [OCTHHHYHEE yeiayrn" - I'OCTHHHUHBIE YCAYTH, CTOMMOCTE KOTOPBIX HE BKIIOYEHa
B CTOMMOCTH [IPOXKKBaHKA B ['OCTHHHLE.

"Jakasuuk" - (QHIMMECKOE WIH MOPMAMMECKOE JHLO WIH MEAMBHIAYAIBHOIH NpeanpHHAMATEND,
HMEIOLLAE HAMEPEHHE 3aKa3aTh WY MpHoGpecTy 60 3aKA3LIBAIOILME MK MPHOGpeTaIoILLKe.

"Menonuurens" — OBGLIECTBO ¢ OTpaHHYEHHOH OTBeTCTBeHHOCThIO «CnaBAHckaa [‘ocTHHMLA H
Henopoit Llentpy, pacnoaokeHHoe no aapecy. r. Mocksa, nnowaas EBponsl, K. 2, HpeAOCTABISIOIIES
[ToTpeSuteno (3akazumnky) OCTHHHYHEIE YCTYIH.

"MecTHOE BpeMA"” — BpeMsl B MECTOPacnonokernt Iocruauis (Mek).

"Homep" — mnomellende B JOcTHHMIE, nNpefHA3HAUYEHHOE A BPEMEHHOrD TNpPOXKHBAHUA o
COOTBETCTBYIOIIEE MAPAMETpPaM, YCTAHOBNEHHBIM HcmonsnreneM I Kauao¥ OTASNBLHOH KaTeropHH
Howmepos.

"TlotpeGuTens” - ¢usMueckoe NHIO, HMEIOLUIEC HaMEpeHve 3aKazaTh Wid npucbpecta nubo
3aKaskIBaloliee MK npuobperaiomee M (MIIH) MCNONE3YIOMEe TOCTUHMUHbIE YCIYTH Ui JIHYHGIX ¥ MHBIX
HYKZ, He CBA3AHHBIX C OCYIECTBACHHEM NPEANPHHIMATE/BCKOH JEATEBLHOCTH.

"[peiickypaHTel” — cOOPHHMKM LeH, TapudioB, YTBEPXKACHHBIC BHYTPEHHWMH JIOKAIBHBIMH
HOPMATHBHBIMY aKTaMK MCIOMHUTENS, B KOTOPEIX YCTAHABITHBAKITCH:

e  gareropuH Homepos 1 HX THIIEI,

= uenst Homepos (mect ¢ HoMepax) 1 nepeuens [OCTHHUUHEIX yonyr, Bxoasmux B Leny Homepos
(mect B HoMepax);




e  CTOMMOCTE MNpPEACCTABNCHHA JOTOMHKTENEHOro Mecra B Homepe (DONONHUTENLHOH KpoOBa?
COTMIACHO ASHCTBYIOLEr0 Ha MOMEHT OMNATEI NpelicKypanTa [ OCTHHUISY,
*  rmepe4eHs M CTOMMOCTH JomonuurensHerx ocTHHHuHEIX yoayr Mcnomuurens, B TOM MO
CTOMMOCTD 3aBTPaKa, iy oH He prmover B [{eny Homepa (Mecta 8 Homepe).
Heiicteyiomme [TpefickypalTh! pasMeIlegHBl B TOMEWEHMH I'OCTHHHIE, NpEeAHAZHAYEHHOM [
oopMaenis spemMeHHoro npoxkusanus [lorpeSuteneii (B nudopmaurionnol nanke B CirysxGe pasmetes
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TocTrrUIBD), 4 TaKXKE Ha ApYruX pecypcax/Hocutenax Henonnurens. [Ipelickypantet ¢ JOnonHATEBHEIME

CocTHHHUHEIME YCITYTaMHu, NpeaocTasnseMsiMi B HoMepe, Takoxe pasMelLieHb! B kaxiom Homepe.
"Bpems 3ae30a (pacyeTHelil uac 3aezpa)” — Bpems nocne 15-00 vac. (Mek.) TeKYIMX CYTOK.
"Bpems Bele3aa (pacueTHbi vac Bressa)” — spems g0 12-00 wac. (MeK.) Teky1miux cyToK.

"[lena Homepa (mecra B Homepe) " - Tapud, onpenenfeMbii Kak CTOMMOCTE BPeMEHHOIO

NPOKHEBAHNA M HHBIX CONYTCTBYIOIIHX YCNYr, ONPEeACCHHBIX HGHDJIHHTEJIB‘M, OKa3bIBASMBIX 384 €IHHYIC
IeHY 3a CYTKM, MpPM 3TOM AN uenell HacTosuwx IIpaBui nof «CyTKaMu» NMOHAMAETCH IIPOMEKYT

0K

ppeMeHH, HauuHas c¢ PacuerHoro waca 3ae3fia (KaK ITOT TEPMMH ONPEACNCH BBEILUE) M 3aKaHUMBAK

PacueTHBIM 4acOM BEHIE3JA (l(aK 3TOT TEPMHH ONpeacneH B]:II.UG) JHS, CICHYIOUIEro 3a JAHEM 3ae:

ks

[otpeburens, a Takke kaxawle nocneryoume 24 (Jpanuath vereipe) uaca [0 PacHETHOro Yaca BbIE3AA B

naty srieaaa lorpeburens.

2. Andopmanns 06 yeayrax, nopaaok oGopMIeHHs H 0IIATEL HpoxARaHAs B I'ocTHHEMIE

2.1. MicnonauTens obecnieunsaeT KpyraocyTouHoe obcmykusanne IlorpeSureneii, npudsiBaomux B

CocTuHHLY W yOBIBAIOIIMX W3 T'OCTHHULIEL,

Pexcum paGoThl peAnpHATHIE 061IecTBeHHOTO MUTaHKA (pecTopanos, §apor) [OCTUHALBL YCTAHORS

CH

OTHENBHO MMIA KOKAOrO MpeAnpHSTHS W OOBeAeH Ao cBeneHun [lorpeGurens B yCTAHOBNCHHOM

3aKOHOMATeNBCTBOM Poccuiickoli Memepaumu nopsake. Taooke uHGopMmaimio © pexnme pad
npeanpusATHit oSmecTreHHoro nutaans Noctuanust HorpeSutens MoxkeT noxyquts B Cnyxbe pameiue
TNocTHMLEL

2.2. Uudopmauus o6 Mcmonuurene M OKa3biBaeMBIX WM YCIYTrax pasMelieHa B TOMEIEH
TocTHULB, TNpefHasHaueHHOM Jng  obopMieHAs BpeMeHHoro mnpoxupanng I[loTpebutenei
uudopMapondoii nanke B CnyxGe pasmentesns [ocTHHALBL), a Tawke Ha cafite [oCTUHMLEI
HHOPMAI[HOKHO-TeASKOMMYHHKAUNCHHOM CETH HHTePHET. :
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Hudopmanus 0 nopazxe MpoxHBaHUA B IOCTHHURE H NMONK30BaHHA 'OCTHHHYHBEIMEM YCIYTaMH,
NpaBHsax TPOTHBOTIORAPHON 6e30NacHOCTH, a TAKKe [PABHIAX NIB3OBAHAS  3MEKTPOOITOBLIMH

npubopamMu MMeeTcs B HIMYHH B KasiioM Homepe, npeHASHANEHHOM ATA TIPOXKHBAHHA,
’ 2.3. T'ocTHRMLA NpefHasHAYEHa IS BPEMEHHOTO NPOKHBAHMA TPAKAAH HA COMVIACOBAHHBIN
ToeTunneit cpok.

c

IMpenensHsiil CPOK HENMPSPHIBHOIO NPOXKHABAHKMA PKZaH B 'OCTHHHLIE COCTABNET 1 roi ¥ ApndaeTca

OJIMHAKOBBIM 715 BeeX Kateropwii [ToTpeGureneit.

2.4. Hcnonuutens Tp¥ Hanwuuwm cBoOomHLX Homepos ocyluecTeIseT OPOHHpORAHME ITYTEM
NpMHATHS 3a9BKH Ha OpoHUpoBanyue oT 3akazunka uaM IlorpebuTensi nocpeacTroM TeneoHHON, NOYTOROH,

(bakCUMITEHON, 2MEKTPOHHOM MM HHOM CRA3M, TO3BONAIONIEH YCTAHOBHTDB, HTO 3Q7BKA KCXONHT

oT

[oTtpeburena wnu 3axasunka. IIpa NPpHHATHR 329BKH 1o Tenedory or 32kasunka McnonHurens 3anonxser
3asgky mo dopMe, ycranoeneuHoit Tlpunoskenwem No | k HactoswuM IlpaBunaM, Ha OCHOBAHWM

HutOpMALIAK, NONYIeHHOR 0T 3aKasuKKka B x04e TeJie)OHHOTC pasroBopa.
. (opma 3asekp ycranasnueaerca Hcernonnurenem (Tpunoscenue Ne 1 k Hactosmum [pasunam); o

PH

aToM Ans OponupoBanns uepes caitr NoctuHALB! Gopma 3adBKH YCTaHOBNEGHA Ha calite, B Jlorosope ¢

3aKA34HKOM MOXKET BbITh YeTaHOBMeHa cBOS GopMa 3asBKH JUTA KKAOro 3akasHHka.
3agsKa Ha GPOHHUPOBAHHE HOMAKHA CONSPIKATE CSAYIOIHE HaHHbIE:
- ceegenns ¢ [TorpeOnrene (3akasynke);
- cBeJieHUs o kateropuy Howmepa;
« CBCACHHA 0 KOAHYCCTBC NPpOXKHBANIMX HENOBCK B FOCTUHHYHOM Homepe, KONHYUCCTRE JleTeﬁ H
BO3PACT;
- TIEPHOJT, TIPOKUBAHHA B TocTHHHMLIE:

- CBENCHHA © MNpPeOOoCTaBACHHM TAPAHTHH OIMNATEI MOCTHHHYHOI'O Homcpa B CHydac MO3AHCrO 3ac3fa

[MotpeSurena nocne 16-00 gac. (MCK) U A0 pacueTHOro Yaca Boiesga (12-00 uac. (Mck)) nng, cnenylomerb

JHEM 3aryiaHupoOBAHHOMO 3aC37a (npe,uocraﬁneﬂﬂe HJaHHBIX GaHKOBCKOMK KapTel U ABRHO BEIDANKE
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TTHCEMEHH O ('B clyqae OCYIISCTBIICHHA GPOHHPOBaHHH NoCPeACTBOM TeJle(l)OHHOFI CBA3H - yCTHOC) GOFJI&JCPIE



TlorpeGuTens Ha NMOCHSAYIOWIGE CIKCAHKME ACHEIKHEIX CPEJICTB B CNy4adx, MPelyCMOTPEHHBIX 1. 2.5.1;
ABAHCOEHLII MIATEXK);

- CBEJGHMA O METOAe CNNaThl 3a TPOKHMBaHME (HANHYHLIC CPSACTBa, KapTa [UIATEKHBIX CHOTEM,
Heznanuunmiii pacuer);

- HHEIe HeoBXoaMMBIEe CBENeHNS (TPeAnoaaracMoe BpeMs 3ae3a U BPEMA BbIS3a U IPYT0e).

BpoHMpOBaH#e OCYINECTRIIACTCA B CPOK HE NO03AHes AHA 3ae3xa [TorpebuTens.

2.5. Henonuurens npumerset 8 [octmHune cnepyomye suas GpoHnposanms:

2.5.1. TapanTHpoBaHHOe OpOHHpOBaHHE - BWA OpOHUpPOBAHMA, NMpPH KOTOPOM I'OCTHHHIA OkHIAeT
IMoTpeburens no PacuerHoro qaca 3aezna (12-00 uac. (McK)) AHA, CAEOYIOWErO 3a AHEM 3aNNaHHPOBAHHOTO
32e3fia.

B cnyuae HecBOSBPEMEHHOTO OTK23a OT OPOHMpOBaHHs, ONO3ZAHHMA WAM He3ae3da NoTpebuTens ¢
HETO WK ¢ 3aKa3YMKa B3UMACTCH U1aTa 3a Gaxruueckuit npocroit HoMepa (MecTa B HoMepe), Ho He Gonee
ueM 3a CYTKH, €CJIH HHOTO He TIPSAYCMOTPEHO yenosHaMy Forosopa. Ilpn omospanun Gonee ueM Ha CyTKM
AOroBOP NpeKpallaeTed.

ABaHcOBBIM MiaTe)k npd rapaHTHpoBaMsoM Gponupoeanvu Homepa (Mecta B Homepe) BHocuTed
TloTpe6uTeneM Witk 3aKa34uMKOM C MX cOTNackA He nozaHee 16-00 uac, (MCK) AHs 3amiaHAPOBAHHOTO 33832,
B enyuae ecny [Morpeburenem (3akasyuKkoM) He BHECSH aBAHCOBLI MIaTeK MK HE TIPEACCTABICHE] AaHHBIE
KapTh MNATEXHOH CHMCTeMBEI K YCTAHOBJIGHHOMY BBIIIE CPOKY, OPOHHpOBAHHEC CYHMTACTCH
HErapaHTUPOBAHHBIM M K TAKOMY OpPOHHPOBZHUIO MOJIEKAT NPHMEHEHHIO YCIIOBHS HErapaHTHPOBAHHOTO
OPOHUPOBAHUSA, MPEAYCMOTPCHHEIE B NOAMYHKTE HIDKE.

B ciyuae HeaHHYAMpOBaHUA GPOHHPOBAHHSE B CPoK Ao 16-00 wac. (McK) AHA 3ae30a H/HIM He3aesda
Motpeburens po 12-00 wac, (MCK) AHR, CIGAYIOWISrO 33 OHEM 3alUIAHHPOBAHHOIO  3ae31a,
3akasyuk/TloTpeburens ymiaunsaeT MCRONMHUTENI0 KOMIICHCALMIO B PAa3MEpPEe CTOMMOCTH IOCTHHHYHOIrO
Homepa 32 cyTkH, BKII0YAA CONYTCTBYIOILME YCIYIH, OKa3kIBAEMEIE 32 S/IHHYIO LieHy (eCIH MX CTOBMOCTH
BKJIIOYEHA B CTOMMOCTh Homepa) M Brmovas HIC no npumeHHMON CTaBke, €C/IM KHOS HE YCTAHOBISHO
3aKOHOJATENBCTBOM Poccniickoit ®eaepaunn. [pyn aTom MenonuuTens Bpape YASPIKATh JaHHYIO CYMMY H3
aBAHCOBOrO MnaTexka 3axasudka win IloTpebuTens. BpoHs Ha jganbHeitiuce pasMEMICHHE aHHYIHDYETCH
HcrioniuTensM B OAHOCTOPOHHEM nopgake. [Ipu sTom MenonHuTens He HECET HHKAKOH OTBETCTREHHOCTH
nepen 3akazunkom, [Torpeburencm 3a npu4HHEHRbIE UM YOBITKY, BIUTFOUas YNYLECHHYIO BEIFOXY.

HecsoespeMeHHBIM OTKa30M OT OpOHHMpOBAHHA NPHIHACTCA OTKA3, nonydeHnbld Hcenonumrenem
nocae 16-00 uac, (McK) IHI 3aMAIHAPOBAHHOrO 3283]4.

Hesaeanom npuzuaetca uenpuberre [otpebutens B noMemenne ["ocTHHHOE, TIpeHAIHAYEHHOR AN
odopMaeHRs BpeMeHHOro npoxuBanus IlotpeButenedi (B CnyxGy pasmeutenns [ocTHHMUBY) X0
PacueTHOro yaca 3ae3/a JHA, CIeAYIOLIero 32 AHEM 3aIUTAHHPOBAHHOTC 3ae3/8.

Onoanannem [ToTpeGurend npusHaeTca 3ae3n LloTpednTeist nocine Pacuerdoro yaca v o PacuerHoro
yaca 3ae3fa AHA, CASAYIOWEro 3a AHeM GpOHKPOBAHHS (HITH JIHEM NPEANONArAEMOro 3ae3/a).

2.5.2. HerapanTtrupoparsoe SpoRMpoBaHMe - B, OpOHHPOBAHUSA, NPH KOTOPOM I'OCTHHHMIA OXKUIAET
IMorpeburens a0 16-00 wac. (McK) B AeHb 3ae3ja, NOCNE 4ero JOToBOp Npekpaliactcs (OpoHHWpoBaHWe
AaHHYITHPYETCH).

IIpn HerapaHTHpOBaHHOM OpOHHpOBaHHM apaHCORBIA TuiaTexx Ilorpeburemem mnu JakazumkoMm He
BHOCHTCA.

2.5.3. Ocymectainan CpoHuposanne B I'ocTHHuue, IToTpedurens (3axasuuk) NOATBEDIKIAET CBOE
03HAKOMIICHHE K COTJIacHe ¢ HACTONIMMM NpaBWIaMHA NPEAOCTABICHNS NOCTHHHYHBIX YCIYT B FOCTHHHLE
«P3puccor CnasaHcxasy,

2.6. Tlpu OGpoHMpoBaHWMY 3aKa3uMKOM — IOPMAMYECKUM JHLOM JHG0 HHAMBHAYAIBHBIM
NpeAnpHHUMATENSM pa3Mep M CPOKM BHECEHMA aBAHCOBOrC INATEXKa M HHbIE YCNOBHA OpOHHpOBaHMA
noznekar npumeneHmio HononHureneM corfacHe Joroopy ¢ 3aKasuHKOM W MOTYT OTIHYATECH OT
YKA3aHHEIX B HacTosALuX Tpaeunax.,

BpoHupoBaHHe OCYIIECTBAACTCA HA CPOK He MeEHee OJHHX CYTOK, NMoyacoBoe OpoHMpoBanHe H
COOTBETCTBEHHO ITOYACOBAA OIIAaTa OTCYTCTBYET.

JonyckaeTcd BPEeAOCTABIEHYE HOMEPOB ONpEAENeHHEIX Kateropuii B nepuon ¢ 8:00 ae 21:00 c
TPOAQIKHTENBHOCTEIO  TToNb3okaHus Homepom He Oonee 8 wacos cymmapHo («/IHeBHOH Tapud»).
CroumocTs nonb3oBanua HomepoM B faHHbI  IepHOs BPEMEHM ONpPEAENACTCA  HSHCTBYIOLIMM
NpefCKYpaHTOM.

2.7. Henonunrens ofAzaH ocyweeTsrTs CpOHHpOBanye COTNACHO 3aABKe B CPOK, He NpeBbIIAaOHH
24 waca ¢ MOMEHTA TIOSTYUSHHS 3aiBKH He. SpornposanKe oT 3akazunka (IlotpeGurena).

2.8. B TeveHue 24 yacoR Mocne MOCTYNNeHHA 3adBKK HA OpoHHpoBaHHe HMcmonHuTens Hanpasnser B
aapec 3axkasurka (ITorpeburens) no Harcy, TeneOHHOM CBI3Y, 110 JIEKTPOHHBIM KaHANAM CBA3H:
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4) yeefioMIeHue (OATBEpKICHHE OpOHHPOBARNA) NIIH
6) nndopmupyer 3axasuuka ([lorpeGurens) o6 OTCYTCTBHM CBOBOAHEIX TOCTHHIYHEIX HOMEPOB.

2.9. BpoHmpoRaHue cunTaeTca ASHCTRUTEBHEIM ¢ MOMEHTA Noyuenus [loTpeGurenes (3akasunko )

yBefoMileHrs (nonrsepkAcHES OPOHHPOBAHMUA), COAEpIKAero CBENCHHS O HaHMEHOBAHWH (PupmeHHOM

wavimeHosanuy) Menonnwrens, 3akasuuxe (TlotpeGurene), kareropuy (suae) 3akasanHoro Homepa u o €ro

neHe, 06 YCNOBHAX GPOHMpOBaHHA, O CPOKaX TIPOXWBAHHA B ['OCTHHMIE, a Taike HHBIE CBEACH
(npeanosnaraemoe BpeMs 3a€3/1d M BPEMs BEIS3ZA H APYroe).

o

ITorpeGurens (3akazudk) BNpaBe AHHYIMpoOBAaTh 3asBKy Oes npuMeHeHMs K HEMy KAKMX~-HG0

caHKIMi B cpok Ko 16-00 wac. (MCK) AHA 3aTNaHMPOBAHHOTO 38e3[d, €C/H WHOH CPOK HE J0BEZEH
ceenienna [otpeGuTena (3akasuuka) B MOMEHT GPOHHMPOBAHMA MIH €CHIM WHOH CPOK HE NpeayCcMOTP
JorosopoM,

[otpebutent (3akazumk) obgzan cOOGIIHTL 06 aHHYIHpOBaHKH OPOHMPOBAHMA 1O 16-00 uac. (M<
AHS 32€3[a NTEM HAMPABIEHHA 3a1BKH HA aHHYnWpoBaHue Menmonmuurentio no gakcy, TenedoHHOH CB;
NOCPE/ICTROM 3MEKTpoHHON NouTel. AHHymposanue 3asskn (Otxasa oT OpOHMpOBaHHS Homepa)
TocTuHHLe ocymecTeneTca Hcnonmurenem myTém npuuaTHs OTkasa ot Gponuporasns Homepa

[loTpeOurens win 3akasuuka MOCPEACTBOM MOWTOBOH, TenedoHsol M HHOH CBAIN, nosnonm:;jeﬁ
FiA

NOCTOBEPHO YCTAHOBHTE, 4TO OTKa3 oT OpoHKMpoBanna Homepa HCXONUT HENOCPEACTBEHHO OT [Torpe6
MM 3aKa3yHKa,

QopMEl  MOATBEpKAEHUs GPOHMpPOBaHWA H anuymvposanus 3asekn (OTkasa OT Cponuporay
Homepa) ycramasnuearorcs Hononuurenem ([pwioxenne Ne 2 u Ilpunowenue No 4 k nactod
TIparinam); ipK 3TOM ANs GpOHMpOBaHKs Yepes caitt [octunuusl hopma OTrasa o GporupoBaris Hom
YCTAaHOBNEHA HA caiite, B JoroBope ¢ 3aKa3uMKoM MOMET OBITb YCTAHOBIEHA CBOS fopma Otrasa
Sponuposauns HoMepa oy kaxaoro 3akasuuka.
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VeRoBHA, NOPAAOK M rnocnencTBHA oTkasa Mcmommurens B OpoHHpOBAHHM  OTPENENEHEL

3akoHogarenscTeom Poccuiickoli deaepaupy,

2.10. TocTHHMYHBIE yeiyrd npeaocrasnaores MenonsureneM Ha OCHOBAHMM JOrOEBODA, 3aKiOYaeMOrop B

MUCEMeHHOiE dopmMe, koTopelll comepykuT;
» HauMmeHOBaHHE FICTIOMHUTEN, OCHOBHOM TOCYHAPCTBEHHBIN PETHCTPAIHOHHBIR HOMED U
WACHTHGUKAITHOHHBIH HOMEP HaMOoT OTIATEeNbINUKA;

¢  cmeneHus o 3akasunke (haMunus, UM, 0TUSCTRO (TIPH HATHYMH) (H3HYECKOro IKLUA K CBEICHHA O

HOKYMEHT, YAOCTOBEPAIOLIEM €0 THYHOCTh, OOPMISHHOM B YCTAHOBIICHHOM SIOPAIIKE);
e CBEfIeHHS O BHE TOCTHHHUIE], KATErOpUMH rOCTHHHLEI, YKA3aHHOH B CBHACTENECTEES O IPHCBOCHHUN
TOCTHHHUIIB OTPENeTeHHOH KATETOPHH, fIpefocTaBnseMoM Homepe (MecTe B HoMepe) 1 06 anpece

TOCTHHHLIEL;

=  CEENEHHA O KATErOpHH HOMEpA, LieHe HoMepa (MeCTa B HoMepe), KOJTMYECTBE HOMEPOB (MECT B
HoMepe);

. neny Homepa (mecta 8 Homepe), B ToM uuCiie TOCPEACTBOM YKAZAHNA HA HHBIC [IOKYMEHTDI, &2
ONpenesTAIOLUIHE;

. nepuoa npoxkHBaiua B IocTHHHLE;

WHBIE HEOOXOJ{HMBIE ¢BEACHHS (IO yemoTperHio Ycnonnnrens).

Tunoras dopma Jorosopa mexay HoTpeGurenem u Hcronuutenem yetanasiisaerca Ilpunoxkentiem

No 3 x nacrosmum Ilpasunam.
TTHcsMenHas opMa JOTOBOpa cuNTaeTea cobIofeHHOM B CIy1as COCTABICHHA OAHOTO JIOKYMEHTA

(B

TOM HHCHE DEKTPOHHOrO), MOANMMCAHHOTO 2 CTOPOHAMH, WM TOATBEDPHICHHA MCTIONHUTSNCM 3ajiBKH,
HANpABNeHHOMN 3aKazumkoM (moTpebHTeneM) HCIIONHUTENIO, A TAKKe B Ciy4ae COBEPIUCHHS 3aKasinkoM
(noTpebutenem) neifcTeuii, HANpaBAGHHEIX HAa MOJYYEHHE yCayr (B TOM YHCIE YNNATA 3aKA3UMKOM

(notpe6urenem) COOTBETCTBYIOMIEH CYMMB] HCIIOJIHATEIIO),

HICNONHUTEb NIPH HANMMHM B YKA3aHHBIE B 3afBKe [aThl CBOOOZHBIX HOMEPOB (MECT B HOME

e),

COOTBETCTEYIOLLMX 2adBKe 3aKasunka (moTpeGuTen), HAPABIAET 3aKa3uuKy (noTpebuTemmo) yBeAoMie e,
COZepKAIGE CBERGHMA O HAWMEHOBAHMM ((HPMEHHOM HAMMCHOBAHMV) WCTIONHUTONS, 3aKaluuke
(noTpefurenc), kKATEropUY 3aKA3AHHOTO HOMEPa H LieHe HoMepa (MecTa B HOMepE), CPOKAX NPOKUBAHKA B

TOCTHHHIIE, of YCIOBHAX GPOHH}JOBE!HHSI, a TaKKke HHEBIS CBeHeHNd, OTIpeaeTICMEIC HCITOIHHUTENCM.

B oarom cayuae JOOroBROp CMHTAeTCd  SaKHOMCHHRIM  C MOMEHTa [IOIYUYCHHA 3aKa3uHKOM

(noTpeburenem) NOATBEPIKNECHHA OPOHNPOBAHNA.

2.11. Jorosop saxmouaetcs npu npeasasiennn [lotpeGaTeneM AOKYMEHTa, YAOCTOBEPSIONIETO|Sro

NUMHOCTD, OGOPMIICHHOTO B YCTAHOBICHHOM NOPA/IKe K NOATRepKAatowero ingHocTs [lorpeGurent, B roM

HHCNE:

+

¢ rmacnopra rpaxiianuHa Poccuifckoit Qeaepalinn, yoOCTOBEPAIOINErd AMYHOCTh TPOKAAHMHA
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Poceuiickoii ®enepaupu Ha TeppuTopHu Pocculickoi Denepaunmy;

e nmacnopra rpaxaamuna CCCP, yoocToBepfiomiero JMdHOCTh rpaxaanuua Pocouiickoi
DefiepaLiK, 10 3aMEHBI €T0 B YCTAHOBIEHHbIH CPOK Ha IACTIOPT rpakiauua Poceuiickol depepauny;

*  CBHASTENLCTBA O POMKASHHH - JUIS IMIA, HE AOCTATIETO 14-NeTHETO BO3PACTR,

¢  MacmopTa, YAOCTOBEPAIOLIEre JHYHOCTH MpaxkiaHuHa Poccuiickol (Qexepalnd 3a rpepenaMu
Poccutickoit Qepepauuu, - u1s I, AOCTOAHHO MPOXHBAIOWETO 32 NPEAGIAMU Poccuiickoii Depepaumm;

®  NACrOpTA HHOCTPAHHOFO FPAKAAHMHA NHGO WHOTO JOKYMEHTA, YCTAHOBJIEHHOFO (eaepanbHbIM
3KOHOM MM TIPHZHAHHOTO B COOTBETCTBHH C MENyHApONMbIM Aorosopom Poccuiickoit deéaepauuu B
KAYECTBE JJOKYMEHTA, YAOCTOBSPATOIISrO IMYHOCTE HHOCTPAHHOI'O IPask/IaHHHA,

®  [OKYMEHTAa, BBEIJAHHOTO HMHOCTPaHHBIM IOCYJapeTEOM M TPHU3HAHHOrO B COOTEETCTBHA C
MEKAYHAPOAHEIM JoroBopoM Poccutickoit Meaepaluy B KauecTBe JOKYMEHTa, YAOCTOBEPAIOMIEro NHYHOCTh
nnua Ge3 rpaxnaHCTBa;

¢ pa3pelleHus Ha BpeMEeHHOE NPOXKHBAHKE IKL@A 063 rpaxk/aHCTBa;

¢  BUAA HA JKUTEALCTBO JUUA €3 rpaKiaHCTRA.

HMrocrpanHEle TOCTH OGA3aHBI NPELABIATE METPALMOHHYIO KapTy, €CIM WHOE HE YCTAHOBNEHO
sakoHOAATeNbCcTROM Poccuiickoit Menepaiim.

' TIpK OTCYTCTRHH BEILISYKA3aHHBIX JOKYMEHTOB HconHuTeNb BIpaBe OTKA3ATE B PaSMEIUCHUH.

Venosusa, MOPANOK U MOCRGACTBUA OTKasa oT Jlorosopa OMPenCHeHE! 3aKOHONATENBCTEOM
Poccuiickoit Gepepalvy,

3aceNeHne B TOCTUHHIlY HECOBEPLICHHONETHMX TPaXkaaH, HE JAOCTHrIIAWX 14-meTHero BO3PacTa,
OCYIUECTBIIACTCA Ha OCHOBAHHH AOOKYMEHTOB, YAOCTOBEPAIOIHX NTHYHOCTD Haxoaammuxca BMECTS ¢ HHMH
pomurenedt (YCHIHOBHTENEH, OMEKYHOR), CONMPOBGHCIANOWIErO NMUA (ML), NIPH YCAOBHH NPEAOCTABNCHUA
TAKUM CONPOBOIIAIOIIUM JIHLOM (JHLAMH) MTHCEMEHHOTO COrNACHT 3aKOHHBIX IPEACTABHTENeH (ORHOTO H3
HHX), 4 TAKOKEe CBUAETENBCTE O POXKACHHH 3TUX HECOBEPIUCHHONCTHHX. ,

3aceneHye B TOCTHHWIYY HECOBEPLWISHHONETHHUX TpayciaH (He mocTurmumx Bospacta 18 mer), HO
HOCTHMKX 14-NEeTHEro BO3PacTa, B OTCYTCIBHE HAXOKACHWA PAZIOM C HAMH 3aKOHHBIX MpeAcTABUTENeH
OCYIIECTBAACTCA HA OCHOBRAHWH JOKYMEHTOR, YAOCTOBEPSIOIMX JIHHHOCTE ITHX HECOBEPINEHHONETHHX, TIPH
YCJIOBKH NPEAOCTABEHHA IHCHMEHHOIO COTTIACHS 3aKOHHBIX NPSACTABUTENEH (OAHOID U3 HUX).

2.12. Tocrummiia oCymiecTBIT OQOpMNeHVe NpoxHBaHWs H peructpanmio [loTpeburenei,
npufsiBaomux B FOCTHHALY ¥ YORIBAIOIIKX W3 HEE KPYFHoCYTOUHO.

Perucrpanya norpefuTeneii, fBNAIOMMXCH Trpaxnadamu Poccuiickod Pexepauyy, MO MeCTy
npebBIBAHKA B FOCTHHHIIE OCYIIECTBANETCS B COOTBETCTBHY ¢ [IpaBunaMi perucTpalle ¥ CHATHA FpaxiaH
PoccHiickolt Meiepalld¥ ¢ PErMCTPALMOHHONO YYeTa 10 MECTY NpeOHBaHMA M IO MECTY KUTEECTBA B
npenenax Poccuiickoii Menepaiyu, yTBepXASHHBIME mNoCTaHOBNEHHeM [lpaBurenscrea Poccuiickoit
Denepaunn or 17 mona 1995 r. N 713 "O6 yreepxpaeHun [Ipaeun perncrpallid M CHATAA TpamaH
Poccnficxoli denepaliy ¢ perMCTPAlHOHHOTO YYETa TIO MECTY MpeOBIBAHMA W IIO MECTY JKHMTENbCTBA B
ripefieniax Poccniickoit Deaepaudy ¥ nepeyHa JML, OTBETCTBEHHBIX 3a NPHEM W Nepefadiy B OPraHbl
PETMCTPALIMOKHOTO YYeTa JOKYMEHTOB JYIA PerHCTPalld¥ H CHATHA C PEracTpalioHHOrC y4era IrpaiiaH
Poccuitckoit Deiepalldy mo MecTy NpeSBIBAHWA M MO MECTY JKMTENLCTBA B npedenax Poccuicko#
Depepanmn”.

TTocTaHoRKa ToTpeSuTeneid, ABTAIOWMXCA HHOCTPAHHBIMH TPLKIAHAMHA M NMLEAMK Ge3 IpaK/IaHCTBa,
HA YHET N0 MECTY NpeGEIBAHKS B FOCTHHHIIS H CHATHE WX C YHETa MO MecTy npebsBaHud OCYLIECTBIIAIOTCA B
cooTReTcTBUH ¢ IIpaBHAaMH OCYIECTBJCHUS MHIPAMOHHOIO Y4eTa MHOCTPAHHBIX TPakmaH M mhy Ges
rpaxpancTsa B Poocuiickoil ®eaepaiyy, YTBePKACHHEMH noctanosnenueM IlpautenscTea Poccubckoi
®enepauun o1 15 aneaps 2007 r. N 9 "O nopsake OCYILIECTBICHHS MUIPALHOHHOTO y4€Ta HHOCTPAHHBIX
rpaxrau W nuu Ge3 rpaxxpancTea B Pocenitckolt @enepanmm’”,

Perucrpalina B TOCTHHHUE HECOBEPUICHHONCTHHX IPaXKAAH, HE AOCTHCINMX 14-NeTHEro BO3pActa,
OCYIWECTBIACTCH HA OCHOBAHHH JOKYMEHTOB, YAOCTQBEPAICIIHX THYHOCTE HAXOOAILHXCA BMESCTE € HHMH
ponuTeneii (ychiHOBUTENeH, OMEKYHOB) MM ONHZKMX POACTBEHHMKOB, COMPOBOKAAIOLLETO JHUA (),
JOKYMEHTE, YAOCTOREPAIOILErO IIOTHOMOUAS COMPOBOYKIAIOMIEre JHUA (UL), a TaKke CBHASTENECTB ©
POKIOCHHH ITHX HBCOBCP]IIEHHOH&'I‘HHX.

2.13. TIpu odopmaennn npoxupanua Hcnonuwrens npimaet Ilotpeburenio (3akasumky) —CHeT,
KOTOpBIH JOMKEH CONEpXaTh: HauMeHosanme Mcnonmutens; damumuto, uMa, oruecrso [TotpeGurens;
cBegenua o npegocraensemom Homepe (mMecte B Homepe), Lleny Homepa (mecta B Homepe), apyrme
HeOOXOJMMBIE JAHHBIE [0 YeMOTpeHHO Henonnurens.

2.14, McnonHuTeneM YOTaHOB/IEHs [IOCYTOUHAA oruiata npoxkusanus B Homepe (na Mecte 5 Homepe).
TMouacoBoe TIPOXKMBAHME, @ TAIOKS [104acOBas TAPU(UKALMA CTOMMOCTH Npoxusauua B [OCTUHHUE He
npeaycMorpeHsl, MuHnManbHbI Tapud Ha npoxupanye — Lena Homepa 3a cyTkH.
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Ilena Homepa (Mecta B Homepe) # nepetieHs [OCTHHHYHBIX YOIYT, BXOAALIMX B 1eny Homepa (Mecra
& Homepe), yCTaHABIIHBAIOTCA ASHCTBYICIMHM COOTBETCTBYIOWUM TMpefickypanToM HemonHurens.

T1eHE], YCTAHOB/IGHHBIE COOTBETCTBYIOMMM [IpeiCKypatToM, aidpepeHLMPOBAHEL B 3aBHCHMOCTH OF
xareropay HoMepa, konduecTsa nposupaiomux B Homepe, MHBIX (DAKTOPOB, REHCTBYIOT B TEUCHH
orpasuuenHoro spemenH. Llesa Homepa (mecTa B Homepe) mna xaxporo IMorpeburena (3axasuvka
YCTAHABNMBAETCA B MOMEHT MONTBEPHACHHA OpPOHUpOBAHHA HerionHuTeNneM COrNacHo AEHCTRYOIEMY H
TOT MOMEHT LIpelfcKypaHTy, & IIpH OTCYTCTBHH NPEABAPHTENEHOrO GpouupoBanKs — B MOMEHT adOpMIIeH
saeaga TloTpebutens cornacHo IlpelickypanTy, AeHCTRYIOILEMY HA MOMOHT pasMELICHI Notpebutens.
MOMEHT MOATBEXAcHHA Gponuposanns [loTpebuTens (3axa3unK) NPUHEMAET M COINAWACTCA © Heno
Homepa (Mecta B Homepe) u He BOpaBé BIIOC/ISACTRHH Tpe6oBaTh HX H3MEHEHHS NPH Da3MeIeHHH
Tocunnue.

2.15. C cornacus [ToTpeButens (3akasunka) omnara LleHs! Homepa (Mecra 8 Homepe) npomnonmcg
npi 3akmoverud JIorosopa B MONHOM 06BemMe (aBaHcommii mnatexc B pasmepe 1lexn Homepa (mecta
Homepe) 32 Bech CpOK NPOXUBAHKA B TocTuuuue). Cornackem IorpeGutens (3akazuuka) NpH3HACTON
noanucanye [Torpeburenem (3akazunkom) orosopa.

C cornacus [loTpebuTens (3akasunka) TloTpeGuTens & moMeHT paiMeweHds B [ocTuHMLe
onnauypaet Jlerosut B pasMepe, YCTaHOBNEHHOM AeHcTByromuy [IpefickypanToM Ucnionuurens. Jenosyr
aepnsercs crocofoM obecrnedesna onnarel [lorpeGurenem HonoAHUTEABHESX SINATHBIX TOCTHHMYHRIX YCTIYT,
norpeGnAeMbIX UM B [OCTHHHMIE ¥ MOKET GLITB WCTIONB3OBAH MpH pacucTe 33 AaHHBIC JononHuTENGHES
yeryrd, Tlpu Hernonp3osank Jlenosura (NOJTHOCTBEO HITH YACTHHHO) B MPOLECCe NPOKKUBAHHA B TocTHHA L,
TloTpeGuTens NPOUBOANT MONIONHEHME JIeTIO3NTA N0 HECHWKABMOre OCTATKA B pasMEpe, YCTAHOBJICHHO:
neiterryrowmm  IpelickypanroM HCnonHATEA. [lpu esieage IMoTpefurens HEHCMONL3OBAHHAA CyMMa
Henosura mopnexuT Bozpaty IloTpeSuTesnto. CornacveM Ilorpeburens (3akasunka) Ha BHECEHMC
JlenosnTa NpH3HaeTes noanucanue IlorpeSurenem (3akasunkom) Horosopa.

[orpeburens (3aka3usk) 06a3an oNNATUTh [OCTHHNYHEIE YCAYTH W HHBLE NJIATHEIS VCIYTH B TIOJTHQM
obnenme.

TIpx OCYWIECTBRSHUM pacyeTos ¢ [loTpeSuTencM (3axazunkom) Menonnutent BEIAAET [otpeburemo
(3akazunKy) KACCOBBIH YEK WK HOKYMEHT, othopmnekHbIi Ha ONAHKe CTPOrod OTHETHOCTH.

TInata 3a NPOXABAHME B3MMACTCHd B COOTBETCTBAW © PacueTHBIM 4acoM, yCTAHOBACHHR M
HcnosnHuteneM Ha BRIES.

K ommare yoayr VICOONHHTENSM NPHHUMAIOTCS HANWMHEIC POCCHACKMS pyonu, & TalKe Kaprhl
IIATERHDBIX CHCTEM, ASHCTBYIOIMX Ha TeppuTOpiH Poccuiickoi denepaltui.

2.15.1 B cnywae mpoxupauns orpebutens B Homepe (Ha mecTe B Homepe) B Teuenre 24 qaco‘}n

MeHee, Harpumep, NpH 3ae3fie Tocne PacueTHOro Haca 3aesfia TOKYIREro A w/unu BEie3ae go PacueTHOro
waca BHIE3A TEKYILEro JHs, [UIATa B3UMAETCA B pasMepe MHHHUMAIIBHOIO Taputa - Llens Homepa (MecTa B
Homepe) 32 CYTKM HE3ABUCHMO OT KOJIMYECTBA BPEMEHH daxrraeckoro Haxoxmends I[lorpeburena| s
TocTHHHIIE.

2.152 ITpn HanM4Ey NpeABapHTENsHOTC OGPOHMPOBAHHMA HA  TEKYLLylo J8Ty Henonunrens
rapauTupyer npenccTants lNorpeburento Homep (mecto 8 Homepe) B PacueTHbii Hac 3ae3za.

fpr Wamuuum cBobopHex Homepos (mecT B Homepax) Ha MOMEHT {(pmary M BpeMs) 3ae3na
Torpeburtens MenonHuTeNh MOXET 3aCENIHTD [oTpeGurens po PacueTHOro uaca 3ae3fa, HO HE paHee 08
yacos 01 MUHYT 663 B3MMaHMs JONONHHTENbHON NNaTL.

B cny4ae rapaHTHPOBAHHOTO Pa3MCINEHHS TMotpeGurens ¢ 00 uacos 110 YCTAHOBJICHHOTO Pac¢ueTHOro
yaca 2aeana B3uMaercs miata 3a Homep ® pasmepe 100 % coracHo npeHCKypaHTy, AelicTRYIOLIEMY [Ha
BpeMsA B AATY OKazaBus YCIYTH.

2.16. Tlpn HeoBXOAUMOCTH MPOLJIEHNS CPOKA IPOMKUBAHHUA ToTpeSurens o6s3an 3aiBuTh 0f STOM
VicmonuuTeno He no3anee PacueTHOro uaca Bhle3fa AHs, B KOTOpoM ITorpeGuTent HOMKEH BEICXATh|H3
TocTHHMLEL, ¥ VICHIONHMTENE, Opy Hanuyih ceobogubx HoMepos, NpOLIeBasT CPOK IIPOKHBAHIA.

Onnara NpOMLICHUA CPOKA IPOXKUBAHUS MPOUIBOLUTCA IoTpetureneM B NOPAAKS, YCTAHOBIEHHOM
seime B Hacrosuyx [Mpaunax s onnaret Llens: Homepa (mecta 8 Homepe), i Ao/bKHE OBITh TPOH3BOALHA
¢ cornacus IlorpeGutens He mosgnee PacueThoro Haca Bbie3fa MHA, B KOTOpOM [Torpeburens NposAKn
NPONKHBAHHKE.

Henpoanense ITorpeGutesieM ©poka NpoxvBanud B YCTAHOBJICHHBI B HACTOALIEM MYHKTE CPOK
WHIH HeoliaTa W/HmM HemosHag omnara IloTpeburenrem B MOpAAKe, MPELYCMOTPEHHOM HACTOALIHMA
TIpaBrnaMH, IPOMNEHHA CPOKA MPOKHBAHM ABIACTCS 3apeprkoii Bbiesna IoTpeGurens w3 I'oCTAHMUBL, HTO
naer Hcnonnutesno mpaso TpeGoears ot ITorpebuTens HE3aMEANHTENBHOTO ocBaboKASHHUA 3AHIMAEMOro
Tlorpe6urenem Homepa (Mecta B Homepe), a Tawke BneueT 3a cofoil MOCHEACTBUA, YCTAHOBICHHEIE B
nyhicre 2.17 nacrosmux Ipasua.




2.17. B cny4ae 3aaepkkn seieana TIoTpeSHTENA NOCIE YCTAHOBNEHHOTO PAcueTHOTO AUl BRIES/IA H4Ca INTATa
3a nposxHBanue B3uMaeTcs ¢ [ToTpeBUTeNs B cieayiomeM OPAAKE, YCTAHOBICHHOM Hcnonaurenem:

e  npu BrlezAe Mocne PacuerHoro uaca BelE3Nia TEKYWISro AHL A0 18-00 yac. (MCK) Tekyero Ata,
TloTpeGuTenem NPOW3BOAKTCA OMNATA NPOXKWBAHMSA B PasMepe MATHAECATH NPOLCHTOB Lienor Homepa
(mecta B Homepe) 3a cyTkn cornacHo npebckypaHty ['OCTHHULEL JEHCTBYIOLIEMY HA MOMEHT OKazaHHA
yeiyrd (BpeMa B AaTy) NO3KHETO BBIEIAR;

« mpu Boleane nocne 18-00 wac. (MCK) TeKymero AHs, NoTtpeGrTeneM NPOH3BOANTCH OILTATa
IpOXKMBAHUA B pasMepe cTa npouentos Llenst Homepa (Mecra B Howmepe) 3a cyTKH COTTACHO NPSHCKYPaHTY
TOCTUHUIEL, AEHCTRYIOIEMY HE MOMEHT OKa3aHUa yomyrH (Bpemst ¥ aTy) MO3/IHETO BHIe3Aa;

Bo BCEX MepevHCNeHHLIX B JaHHOM myskre ciyvasx llena Homepa (mecra B Homepe) 3a CyTKH
onpeenseTea UCXOMA U3 COOTReTCTRYIOIEero [IpefickypanTa FlcnonHuTens, ACHCTBYIOWIETO HA JEHE (mary)
griesna IlorpeGaTena win ecex IMorpebureneii (ny6nuunele Tapuder). Llena Homepa (mecta B Homepe) 3a
CYTKH, yCTaHOBIeHHas s [TorpeGurens npu GPOHMPOBAHHMMH, HE TIPHMEHAETCH,

3. IIpasnaa npoxusanus B Focrannue u o1b305aHHa FOCTHHHMHEIMA YCAYraMHu
3.1. KauectBo npeaocraBnseMblx | OCTHHHLEH  yCIyr  COOTBETCTBYET — YCTRHOBNEHHBIM
3akoHoaarenscTsoM PO Tpebopanuam.
3.2. Wcnonmurens no npockbe TloTpeGurens o6azaH Ges XOTIONHMTENBHOH OMNarhl OGCCIICHHTH
CNEAYIOIAE BI/BI YCIIYT:
*  BEI30B CKOpO#t MOMOLIH;
TOJNIE30BAHKE MEAHLIMHCKOH ATTTeUKOl;
noctaska B HoMep KOppecnoHaAeHuH:, anapecoBaHHON rocTIO, MO &€ MOYICHWH;
noSyaka K onpeaeneHHoOMY BpeMEHH;
IIPEAOCTAB/IGHHUE KHIATKE,
nipefiocTaBeHKe pefiHoro HaGopa no npocsbe rocTs;
HanTHuKe MeBeny M MHBEHTAPSA, YCTAHORNEHHBIX B HOMEDE B COOTBETCTBHH ¢ APHCBOSHHOM
KaTeropreii FOCTUHHIE! H KATEropuei Homepa;
L) HANMHYHE HHBEHTAPA H npemue'ron CAHHTAaPHO-THFHEHHYCCKOTO QCHaWeHHA HOMEpa B COOTBCTCTBHH
C MPHUCBOEHHOR KaTerOpHel TOCTHHULE! M KATEropuel HoMepa;
e BHU30Ban NOmNEpKKa* U perucTpauus B Mockze;
KPYTJIOCYTOUHBIH IIPHEM H PASMEILEeHHE;
TOAHOC CTAHAAPTHOrO Garaxa oT apToByca unm asToMoGras 8 Homep 1 13 Homepa k asToMobumo
(me Boree oaHOro MecTa) no npockbe rocTs;
uenone3opasue ceiidha B Homepe;
XxpaHeHue faraska B Kamepe XpaneHua;
exennesnan yoopka Homepa 1 3anpaska KpOBaTH,
cMeHa nocTensHoro 6enea 1 pas B xea ans,
eXeIHEBHA 3aMeHAa HCTIONB3OBAHHEIX IIONIOTEHEN, NpeqocTapienye GaHHOro Xajara mo 3aupocy
rocTA;
Hanpuue aukeTsl [0CTA (evarHas UK 3MEKTPOHHAR Ha caiiTe),
HAIMYME TPABHII TPOXUBAHMS B TOCTHHHLE, TeNe(OHHONO CIPABGUHMKA C HOMEPAMH CLyXE otend,
NepeyHs YeiIyr, BXOAAIINX B LIeHY HOMepa, PeKIaMHbIe MaTepHabl, 110 NPocsGe rocTs nepeueHs 1
UEHB! Ha MHBIE [UIaTHEIE YCAYTH, HE BXOAsINME B LIEHY HOMEpPa, YCIOBMA HX NpHOOPETEHUS B
OTIaThI; \
®  HaJHYHE NPOTUBOMOKAPHON MHCTPYKLME M TUTaH& BBaKyalld Ha Clydall Moskapa, WHCTPYKIH J7A
NPOKHBAIOIIAX O ASHCTBUAX B CNyYadX IOMNApa ¥ SKCTPEMAALHbLIX YCIOBHMAX, XapaKTEpPHLIX A
IaHHOrO Mecta B ropoie Mockae;
e  HAIMYHE MEHIO PECTOPAHHOrO OGCYJKHBAHHMA B FOCTMHMHHBIX HOMEPaX (BKIOUAs 3aBTPAK);
* YONIYTH KOHChEpKa:
- NIpeAocTasIeHNe HH(POPMALIMH O KyNSTYPHLIX MeponpuaTusx MocKssl, TYPUCTHYECKOH
nugopmary,
- OPraHM3aLlKA SKCKYPCHOHHOM NPOTpaMMBl AILI TOCTRH;
- BHIIOJHEHHE MeJKEX QeJIOBEIX NOpYUernii rocteil (3aKa3 1BeToB, HHGOPMALYA O FOPOAE M T.A.);
- OPTaHN3AUMUS THAOR/TIePEBOIIHKOB JUTH TOCTEH; '
- BLIIIOJIHEHUE METTKHX JEJIOBEIX NopyueHHnit rocteii (yenyra 3akasa UBETOB, HHPOPMALAA O TOPOAe
u T,
- YCIYTa OPraHU3aLMK OTTIPABNEHYS NOYTOBLIX OTNPABIEHHH U HEPOPMALIMOHKEBIX coobIeHHH;
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- nocraeka B Homep TenexcoB ¥ TeneQaxcos;
- yemyra 3aKasa TakcH (B TOM 4HChie AN BUTPEYH roCTs B a3pOTIopTY MK HA BOK3ale).

Ec/n nioe He PEAYCMOTPEHO JOKAILHbIM HOpMATHBHEIM akTom Hemoanuress:

o NpSHOCTABNCHWE MPEIMETOS FMFHEHNUYECKOro OCHAIEHWs HOMepa pasOBore notpebierus (MG
20 r, wammyss 30 mn, rens 30 M, nockoH 30 Mm, KOHIULMOHED 30 mn, Habop A umerky 3y60

(3y6uas werka, 3yOmas nacra 5 MR) M MX €Ke[HESBHAi OJHOKpAaTHa® KOMIMEKTalui Dp

HCMONE30BAHNAY;
® TIpeNOCTAB/IEHYE TANIOYEK, WANOHKH ANs [ylla, ry6x# ang o6yBH, KOCMETHIECKOO Habopa;

e npenocTasnenue mo mpocsSe rocTA: ONEKHOM IETKY, poskka aA ofysH, OIOKHOTA M PYHKH AN
aaTvcell, PACUECKH, IMNOYKY 14 HOTTeH, Babopa A/is OpuThA (cTanok z1s 6pUThs, TIeHa Anst GpuTs

ue Gonee 10 mir);
s npepocTaBAcHHS GyARNbHOTO YCTpoicTRBa MO npochle rocta;

nosp3oBanne eceM obopynosanrnem Homepa, BKITIOUAA TE/IEBH3OP, TeeOHHBIH annapay ¥ MHH

XOJIOLMIEHAK (MUHR-62p), PeH M1 CYLIKHA BOIOC, CBETHIBHAKH, SNCKTPHISCKHS H USB po3seTxH;

e NOJEIOBAHHE KYXOHHEIX ofopysopanueM (QWTa, XOMONWNEHUK) B HOMEpaX KaTeropup

TPEXKOMHATHEIA HOMEP «WIFOKCH;
ONB30BaHKE GeCNpPOBOAHBIM JOCTYNOM B FINTEpHET BO BCEX Homepax;
*  [ONL30BAHHE YaHHHKOM,

nones3oBanie xope-mamunol Nespresso 8 Homepax oneayiommx keteropuit: Homep IOBEIISHHO

KOM(OPTHOCTH, KTIONYIOKEY, ABYXKOMHATHBIH HOMEp (WIIOKCH TPeXKOMHATHBIH HOME (JIHOKCY;

e npenocraBneHie uas ¥ xode (4 MOPUHOHHEIX TIAKETHKA Hax 8 ACCOPTUMENTS, 2 rlopLIHOHHij
nakerHka koje, 4 TOPLHOHHEIX NAKETHKOB caxapa B acCOPTHMEHTE) M HMX  eXKESJHCBHAS

OZHOKPATHAA KOMIUICKTAUHA NpH HCMONE30BAHHH,

b4

s  NpEIOCTABNEHUE B KATEropusX: HOMEPOB, [€ YCTAHORICHDI xothe-MaunHbl Nespresso: 3 Kancyn s
accopTHMenTe AL kode-MamKH Nespresso, 4 OPLMOHHBIX NAKETHKA Caxapa ¥ ACCOPTUMEHTE, H X

ekefHeRHAasA OIHOKPATHAA KOMIIICKTAIMA MNpPH HCTIONB30RAHHH,

® npefocTABNIEHHE ABYX 6yTHIIOK MMHEPANBHON BOJES {06Bem fo 0,5 a1, Kaxaas) ¥ WX eKe[HEBH

OHOKPATHAA KOMIUIEKTALMA TIPH MCTIONB3OBAHMY, -
s [ONB30OBAHHS YTIOOM ¢ rafNAbHOH Aocxoi B Homepe;

ax

HaJlMYMEe OJHOrO KOMIUIekTa Habopa NOCYAB B HOMEPAX KaTeropuH TPEXKOMHATHBIH HOMEP

QRIOKCY,

* npeaOCTAaBAEHHE JAETCKOH KpOBATH M pefeHKa BO3pPacTeé A0 3 MONHEIX JIET (BKAIOUUTENBHO) 1O

npocsGe rocT,

e IONB3OBAHHE TPEHAKEPHBIM 3aJI0M, OacceRHOM, cayHOH, Typeuxoii Oaned, THAPOMACCAKHOH

BAHHOI, & TAIOKe TPYTINIOBSIE 3AHATHA B CTYMAX | K 2 B CniopTaBHOM eHTpe ['OCTUHANEL,

TenedoHnsIE 350HKH N0 BHyTpennei KPC IocTHHHKIBE H COSOHHSHIE BXOAALIHX 3BOHKOB;

YCNYTH FONROCOBOY NOUTHI;

yenyri nepefiaun coobuiennii onepaTopoM ExyHoi CnyxGp1 Cepeuca;

BLIZOB TEXHMUECKOro nepcoHana oneparopom ECC 1o npocs6e rocrs;

YCIyrH TIONL30BAHWA ABTOMATOM IUIA YHCTKH 0ByBH, YCTAHOBJIGHHOTO Ha [NaBHOM BXOAS

TocTHHMIY;

*[Inata 33 OKA3AHHYIO YCAYrY BIUMAETCS B CllydMae OTMEHB! GPOHHPOBALHA HIH HE3AS31d rOCT

TocTuanily 1O HHHIIHATHBE TOCTA.
3.3, Ckuaxy K uexe Homepa i ILOTEL:

" Ckuaxu k LleHe HOMepa MOryT NPeJOCTABMATECA B COOTBETCTBHH C JIOKANBHBIMH HOPMATHBHBIMM 8KTAMH
Henonasrens.

a & & &2 o

MononHuTens oba3aH 0BECTeYdTh NPSIOCTABNCHHE JIBTOT NP OKA3aHMM YCIYT TeM KaTerOphiM

I'P&KIAH, KOTOPHIM Takie NBIOTHI IPeIyCMOTPEHEl 3aKOHAMH ¥ HEBIMU HOPMATHBHEIMH NPaBoOBBIMH aKTA
WI¥ NOKAaNbHEIME akTaMy HeronHarens. :

TlpaBo Ha BHEOUEPEHOE PASMELISHUE HMEIOT '
- T'epou Coserckoro Cotoza, I'epon Poccutickoii Qezepauyy, NONHKE KARANEPEl OPACHOR Cnasy;
-[pYrie KATErOpHY B COOTBETCTBYH € 3AKOHOLATENECTBOM Poccuiickoin Depepaupn.

Bee ocTalbHBIE KATEFOPUH rPadkKiaH pa3MeIIaloTea B IIOPAAKE ob1med ouepenn.

JIeroThl SR AeTel:
EcnH MHOE HE YCTAROBEHO JIOKATEHBIM akToM McnonsuTens:
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- Jlomyckaercd NpOXMBaHWE JigTel B BO3pacTe 10 5 ner (BRJIIOYHTENHHO) B OMHOM HOMeEpe C
COTIPOBOMIAIOIUMU  MX B3DOCHBIMM (M3 pacucTa OAuH pebeHok Ha omHH Homep) Oe3 3akasa
JONONHUTENSHOM KpoBaTH. IIpH 3TOM €cii 8 CTOMMOCTH MPOKHBAHUA B FocTaaNMnE COTIPOBOXKAASOLIAX
B3POCIBIX BKTIOUEHA CTOMMOCTE 3ABTPaKa, TO CTOMMOCTh 3aBTPaKa M IUIaTa 3a HOIE30RAHME DETCKOH
kpoBaTkoi (g aeredt Ao 3-x ner BIIOYHTENBHO) [UTA IIPOXUBAIOIETO B HOMEpe ¢ BIPOCHHIM pebeHka
BKMIOYEHBS B CTOMMOCT: HOMepa.- JOMYCKaeTcs NpoKHBaHMe Aerel B BO3pacTe OT 6 mo 12 Jer
(BIUTFOYHTENEHO) B ORHOM HOMEPE ¢ COTIPOBONKAIOIUMMH HX B3POC/ILIMM (n3 pacuera ofiuk pebEHOK HA ONKH
HoMep) Ges 3akasa NOTMONHATENBHON KPOBATH

- NIPEAOCTABNSETCH CKMAKA Ha 3aBTpak Ang pebetka B pasmepe 50 % OT CTOMMOCTH 3aBTpaKa JA
B3POCIBIX Ha ocHOBaHHH IlpeiickypanTa Henonnutena,

[naTa 3a NONB3OBAHME NOMONHHTENBHONR KpOBATBIO YKasaHa B HEHCTBYIOIIEM [pedcKypaHTe
Henonunrens.

3.4. VIHbIe OCHOBHEIS TUIATHBIE YCIYTH, OKa3EIBAacMble TPETEHMH JIHLIAMH KaK B FOCTHHHLE, Tax W 3a ce
npeaenamMH:

*  CHa-leHTp,;
GasKOMAThI;
SKCNPecc-0IIaTA B INTATEKHBIX TepMUHANAX;
YHCTKA H PEMOHT 00yBH;
OpraHM3alps BCTped H MPOBOLOB, BKIF0YAI TPAHCIIOPTHYIO AOCTABKY rocTeii u Haraxa;
MENKEHA peMOHT ONSXARI;
TYPHCTHUECKHE YCIYrH B COOTRETCTBHH ¢ NPHCBOSHHOI KareropHei roCTHHHUEL,
GpoHupoBaHue M (MNK) npoaka OHIETOB HA PASMHYHEIE BUAR TPAHCIIOpTA (B T.4. ¢ IOMOIIEIO
HHTEPHET-CEPBHCOB);
Spouvpoanse ¥ (MIK) Npoaaxka 6NeToB B TEATPE], Ha CIIOPTUBHEIC, SPENHUILIHBIS MEPOTIPHATHS §:]
TOM YHC/IE © MOMOILBI) MHTEPHET-PECYPCOB);
anTeuHeli MyHKT,
pecTopansl;
PEMOHT Y2COB M IOBEIMPHBIX M3aenul;
POSHHYHAX MNPOAAXKA ITHIUEBBIX NPOAYKTOB X HANWTKOB YEpe3 BCHAWHTOBBIE annaparel H B
MarasuHax;
CAJIOH KPacoTshl;
MapHKMaXepoKas;
MATA3WHE], PeaNH3yIoLUIUe TOBAPE PASTHYHOTO ACCOPTHMEHTA;
CTOMATONIOTHYECKHI KaOMHeT;
NPORKA CYBEHHPHBIX MOHET, AHTHKBAPHATA ¥ IPOM3BENEHUH HCKYCCTBA.
3.5. TloTpeBUTENL MMEST NPABO HA MONbIOBAHHE B YCTAHOBJICHHOM NOpAAKE JlomonHATEeNEEEIME
TOCTHHUMHBIMK YCIIYTaMH, okasbisaeMbiMi Hcmonnmtenem. Ilepeuens JIOMOMHUTONEHEX IocTHHUYHBIX
yoIyr yKkasaH B coorBercrsytommem IlpeifckypaHTe, pasMemEHHOM B SIOMEINCHHH TocTurns,
NpeAHAa3HAYSHHOM sl 0QOPMISHHA BPEMEHHOT0 NPOKUBAHUA TorpebuTenei (8 uudopmanmonHod nanke
B CnyxGe pasmeineHus DocTuuusl). JlononHutenbHsle I'OCTHHMUYHBIE YCNYrH TNPENOCTAB/AIOTCH
UcnomuuTeneM Tonbko ¢ cornacus Horpeburens.

Pacuers! 2a TipenocrasieHHble  Kcnonuurenem  JononHWTENbHbIe ['OCTHHHMYHBIE  yCIyrd
ocymecrensiorea lorpeCuTeneM Kak HABMUHLIMY HEHESKHBIME CPOICTBAMM, TaK U KapTaMH NJIaTeKHbIX
cucTeM, NeHCTBYIOIMX Ha TeppuropHH Poccpiickoit (Peaepauuy, Kak 370 MPeAyCMOTPEHO B HACTOSIIHX
[pasunax. A onnats! F'OCTHHEYHEIX YCYT.

TIpH TONB30BAHUA TOCTHHHYHOH ycmyrod oOIIECTBEHHOrO NHTAHMS 3aBTPak WIIBEACKMH CTOM»
TloTpe6utensmu omiHb cobmonaTees CeAyolMe npasua;

o B cAydadx, KOraa CTONMOCTD 3aBTpaKa BKouena & enpylo Leny Homepa, NONIE30BATRCS YCITYro#
OBILECTREHHONG [TUTAHHS 3aBTPAK (ILBEACKHHA CTOM» MOTYT Mckmountensxo Ilorpeburens(-H),
3aperuCTPHPOBAHHBIC B AaHROM HomMepe;

e JMua, He JOCTHITUHME l4-TeTHero BO3pacTa, fOCEIMAKOT PECTOPaH TONBKG B COMPOBOMACHHH
pomuTenei (YCHIHOBHTENEH, ONEKYHOB), HHOTO YNOJHOMOYSHHOTO CONPORGHAAIOMICTO JINIA;

* yncrrpeﬁneuue Omox H HANMHTKOER, BXOAALIKEX B AaCCOPTHMEHT 3aBTpaka WIBEACKHH CTOMY,
TIPOM3BOAMTCA HCKITIOUMTENBHO HA TEPPUTOPHE pecropana (06nexTa OGIIECTBEHHOrO HHTAHUA),
TMoTpeGuTemo 3ampeljaeTes BEIHOCHTE Oiiona MiM HAUTKU 3a MPEASl pecropaHa (obpekTa
oGLIEeCTBEHHOTO MTUTAHUS);
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e B CIydYadX, KOTAA CTOMMOCTh 32BTpaKa BIJIIOYCHA B SQUHYIO Uleny Homepa, IToTpefurens umeer
TIpaBO OAHOKPATHO NOCETHTH pecTopaH {06hexT 06IIecTBEHHOrO NMUTaHNs) VIS NPeNOCTABNCHNHA M
yeIIyrn OGIISCTBEHHOTO IUTAHMS 34BTPAK CIUBEACKHH CTO/Y B NEPHON paBoTsl pecTopana (o6nexT
ofIecTBeHHOro MUTAHMA) HA 3aBTpaK. B cydasX, Koraa CTOMMOCTh 3aBTPAKa BKIOYUCHA B €IH
Lieny Homepa, He XOIYCKAGTCS MOBTOPHOE MOCEIUEHHE pPecTOpaHa (06beKTa OBLIECTREHHOTO
NUTAYMA) [ PeJOCTABNEHHS GMy YCNyrd OGIIeCTBSHHOTO NHTAHHA 3aBTPAK KIUIBEACKKI CTOM»
nepuos, paborbl pecropana (00nexTa oCIIECTREHHOTO NMTaHMA) HA 3aBTpaK B Jary, KO,
TloTpeGurens ke paree BOCNONB3OBANCA JAHHOA yCayroil. TlopTopHOE Mocemesye A [0y IeHIA
YCIHYTH OOIIECTBEHHOrO TIMTAHMA 3aBTPaK "IUBEICKHH ¢ToNn" BOSMOJKHO TOMBKO B Ciydae
nipenBapuTeNnEHOl  omnarel IoTpebuTenem nonHoi CTOHMOCTH AaHHOH YCHYTH B COOTBETCTEUM C
neficteyromum  Ipeifckypantom. Mewnouenne COCTABAAST KPAaTKOBPEMCHHOE MOKuAaHHe 3aja
pecropana (06beKTa OBIIECTEEHHOIC THTARHA) AN NOCEIIEHHMS TyaneTHOR KOMHATHI Ha pasyMHbl
CPOK.

3.6. Wcmonnutens Bnpase B Ciyvyae HEOOXOAMMOCTM H3MEHATH TIOPSAOK M MECTO OKa3anud
JlonoNHATEEHBIX TOCTHHIHHBIX YCIIYT, B TOM YHKC/E YCNyr 00IecTBEHHOTO MHTAHMS.

3.7. VCTIONHATENb BIpARE MPON3BECTH 3aMeHy npeocTapneHHoro [Totpeburento Homepa ra Homep
TOH e KATerOPHH WIIM KATeropuell Bellle B Clyuae, ecin JauHelii Homep B mpoLecce 3KCTMyaTalyH
npu3HaH McnonauTenem apapHAHLIM.

ApapuiineiM  npusHaeTcs  Homep, B MOMELICHHAX KOTOPOro  BHUABICHZ HeOGXOIEMOCTE
OCYLMECTBASHUA SKCTPEHHBIX DPEMOHTHBIX, CAHHTAPHO-BMACMHONOTHYECKHX W HHBIX MEPONPUATIH,
HATPARNEHHBIX HA YCTDAHEHHS NPUUMH, COSHAIOMWMX Yrpo3y HIH TPENATCTBYIOMMX HOPMATLHO y
(xauecTBEHHOMY M Ge30TacHOMY) HCNOJIE30BaHHI0 Homepa, a Talke HHBIX momeneHnit ['OCTHHHLIEL, ecin
3TO NPETATCTBYET K MX HOPMATIBHOMY JOCTYITY ¥ 0GCHYKHBAHHIO.

B atom cmyyae Henonmurene o6s3an HEMEMJICHHO H3BECTHTD Tlorpeburens © HeobXOAUMOCTH
ocsoBonmenus HoMepa ¢ YCTAHOBNEHHEM CPOKOR TAKOTO OCBOCOMIEHWS ¥ C ONHOBPEMCHHGLIM
npensoxkeHneM nogoGroro ceoboanoro Homepa unw moBoro Apyroro Ha yemorpenre Henonsmrens, Ho
fe3 3aHIKEHMA KATEropuy Nposkusanus ans [orpeburent.

Tlotpebutens 06a3an ocBOGOMMTH 3aHUMASMBIH MM asapwiinbiii Homep 10 HA4ana yKasahHEIX, B
HacTosIeM IyHKTe pafoT, B yeTaHOB/IeHHbIe MCNONHATEIEM CPOKH.

3.8. Bce pacxoas!, OBYyCMOBAGHHbIG 3aMEHON aBapHHHOrO Homepa, OCYWECTBIAIOTCS 33 CHET
Heronuutens. Tlpa mecornacku IloTpeGurens Ha samexy Homepa emy monobupiM, ¢ Iorpeburenem
TPOM3BOJIATCS BCE HEODXOAUMBIE PACYCTHI, OGYCIOBNEHHEIEC AOCPOTHBIM OKOHAHHEM IO IPONHBAHUA,

3.9. Tlpasa ¥ o6a3anHocTH [loTpeburens

3.9.1, [ToTpefuTens BIpaBe:

 [Tonn30BaTLea BeeMu ['OCTHHHYHEIMH YCIYTaMH,

o [lonyyaTe NOAHYIO M AOCTOBEPHYIO HHQOPMALMIO O MPaBHNax YPOXKUBAHWS B [OCTHHHYE,
CTOMMOCTH H NepeuHe | 0CTHHHYHEBIX YCIYT;

« OGpamathes x paboTHukam CryKO61 pasMeLleHEA NO BOTPOCAM KaHeCTBa OKA3AHHBIX YCITYT;

oB moGoe BpeMs OTKA3aTLCA OT HCAONHEHWs JlOToBOpa TIPH YCTIOBHH ONIATEI HenonuuTeno
(haxTUMeCKH NMOHECEHHBIX UM PACXO/IOB.

3.9.2. lToTpeCuTens 00A3AH:

e He GECrIOKOMTH JPYrHX fpoxusarouyx 8 [ocTHHHULe, cobMOAATs THIIHHY W yCTAaHOBAEHHEIH B
TCocTuHUnE MOPANOK MPOIKABAHIA,

e cTporo cofmonaTh npaswia Noxapuo# GesonacHocTW, He AomycKas BOHMKHOBEHH: O4ATOB
nosKapa;

®B CNy4ae RO3TOPAHMA WM 3aTOIVICHMA B HOMEPE HEMEANEHHO coobmuTe 06 dToM molomy
paGorHuxy [OCTHHHLE;

« cobmionars umuctory B Homepe 1 B ['ocTuruiie, cOOMONATE HPHHATHIC THTHEOHHIECKHE HOPMEL;

« yxona u3 Homepa 3aKpbiTe BOf0pasfopHEte KpasEl, 0kHa, BHIKMIOYUTE CBET, TENCBUIOD, JPYIHE
ANEKTPOIPHOOPEL, _

® B CIlyuae MOBPEXACHUS WM YTPATHl UMYIIECTBA BOMEILATH CTOMMOCTE HAHECSHHOTo yuiepba B
COOTBETCTBMH ¢ AKTOM, BHICTABNSEMBIM aIMMHMCTpaudel I'OCTHHHUEL, a Takke HECTH
OTBETCTEEHHOCTD 32 HAPYLIGHUA, AONYIEHHbI¢ TPHITaLIeHHEMI ['ocTs;

» HCKJIIOYATE BO3MOXKHOCTE Bo3HUKHOBeHHA B Homepe nHdperupn,

* B CJTY4A€ TIOBPEIASHHUS MM YTPATEl KMYIIECTsa [OCTHHHIIBI BOSMECTHTD CTOHMOCTD HAHCCEHHOTO
yilep6a B NOAHOM pasMepe Mo PLIHOUHON CTOMMOCTH, '

enpn Bele3ne ¥3 [OCTHHMOBI cAaTs kapTy T'ocTst M KnioM OT HOMEpa paborauky Ciy#0Ob!
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pasMentennd DOCTHHHLB! H MPOMIBECTH MONHBLH PacteT 32 NPSAOCTABICHHBIC YCIYTH Ha croiike
pasMeLIeHH S,

¢ cobmionars TTopanok NpoxuBanus B [ OCTHHULE, NPeIYCMOTPEHHEIA HacTosuMy TIpapnnamy u
MHBIMH JIOKAJIEHKIMH HOPMATHBHGIMH JoKyMeHTamMM HcnonuwTens, ¢ KOTOpHIMH  MOXKHO
O3HAKOMHTECH B MHGOpPMALHOHHOi manke B kaxaoM Homepe IocTHHRIAUEY,

» coBIIOAATD NPABKIA N0KApHON 6e30MacHOCTH,

» COBIIONATE THIIMHY B HOMEPE H 0BluecTeeHHbIX Mectax [octHrpuk! B nepuon ¢ 23:00 no 7:00;

* HE3aMeINUTEIEHO NPOMHGOPMHPOBATH AMURUCTpauuio TocTuHUUs! 06 OGHAPYKEHHH B HOMEpE
Kkakux-nu6o NOBpEeNCACHHUI AL UX YCTpaHerus apmuuncTpanneit [octinuusl. Hecroepemenroe
undopMHpoBaHne 06 0OHApYXEHHBIX TNOBpeXZeHHAX B Homepe Moxker OBITE PACLICHEHO KaK
cokpriTie [ToTpebuTencm nospexaeHAN, HARHECCHHBIX HM PaHES HMYLLIECTBY [ocTHHULIEI,

o3 cflyuae BOHHKHOBEHWS HAPSKAHWH Ha Ka4eCTBO CEpBHCA, OH AOIDKCH He3aMeJnTeNnbHO
npoMEGOPMHPOBAT: 06 3TOM AAMHHHCTPALMIO [OCTHHHUEI, YTOGBI [OCTHHHIA CROCBPEMEHHO
PACCMOTPENA TPSTEHIHIC M, B Cly$ae HeoGXOAWMOCTH, NPHHANA HEOGXONMMEIC Meph! MO
YCTPaHEHHIO HEOCTATKOR;

* MONB30OBATHCA TOCTHHHUYHEBEIMH nmb’ramn B CTpOrOM COOTBESTCTBMH ¢ TIipaBHIaMH HX
HCTICNB30BARN,

¢ BEKIIMBO BECTH &0 NpH 00IeHMH ¢ NepcoHaToM [ OCTHHAMEL,

» yRakaTk npasa Apyrux [loTpeOureneii n nocerarenei 'ocTHHHALBY,

® GePEXHO OTHOCHTCH K HMYIIECTBY K 060pyaoBanuio ['ocTHHAMLEL;

* CTPOTO BBIIONHATE TPeGOBaHHA aAMAHHCTPALMH [OCTHHALE! B NEPHOA NAHASMAK,

= oceoboxcaaTh HoMep MO HCTEUSHHH OTUIAYEHEOTO CPOKA MPOXKUBaHHA.

3.10. [oTpeOHTENI0 KATETOPHYECKH 3AIpeIAcTes:

® cozpapaTh HEYAOOCTBA M HapyIaTh CIOKOHCTBHE APYriX NpoxkuBaAiOWAMX B ['ocTHHMTE;

¢ ocTapnsTh B Homepe B cBoe OTCYTCTBHE [MOCTOPOHHMX JIHLL MIM MNepefjaBaTb MM K0T OT
roctuHiHuHoro Homepa,

® niepeaBaTh WHBIM THLAM CBOIO KapTy ['ocTs;

* nepezasath 8o Homep B none3oBaHye Apyromy JHIIY;

* npeGriBaENe B HOMepe B NepHoz ¢ 23:00 no 7:00 HesaperncTpHpOBAHHEIX rocTel;

¢ npeGuBath B neprox ¢ 23:00 o 7:00 B Homepe, B koTopoM [loTpebutens He saperucTpupoBa,

* MPOM3BONKTE MOBLIE ASHCTBHA C IONAPHEIMM aTSHKAMH, YCTaHOBNSHHEIMH B Homepe;

® IPHHOCHTE B [ OCTHHHIY ¥ XPaHuTh B FOCTHHMYHOM Homepe rpoMO3ZIKME  BEIH,
JETKOBOCIINAMEHIIOIIECA, eqKue, SSAOBHThIE OTPABAANOIINE MATEPHANBl H BelllecTBa, B3PBIBYATEIC
BElIeCTRA, OpYKHEe BCEX BHIOBRB, HAPKOTHHECKHE HIW TOKCHKCNOrHUYeCKHEe BEUIEOTBA H HHBIC
OMMACHEBIE NPEAMETDI,

* KYpHTS B rocTHanYHOM Homepe u Ha TeppaTopui IOCTHHHLE! B COOTBETCTBHH C (DGACPANBHBIM
sakoHOM oT 23 derpans 2013 r. Ne 15-®3 «O6 oxpaHe 370POBBA TPaXiaH OT BOACHCTBHA
oKpyXatoiiero TaGauHOro ABIMA M MocHeAcTBui mnoTpebremus Tabaka» ¢ MOCHSAYIOWIMMK
H3MEHEHHIMH M JOTONHeHMAMM. B ciyuac BoiARNeHWA daxra KypeHHA B HOMepe (B HHBIX
obmecTeennsix rmoMemennit Tocturunel) ¢ IlorpeCutens Moxker OHTH B3BICKaHZ CyMMa
KOMIIEHCAUMH pacxoaos [OCTHHALE], CBA3aHHEX ¢ YCTPAHEHUEM IOC/ICACTRHI KYPEHHA, COMAcHO
npeiickypaury [ocTunuupl. Orurata Takux pacxogos npoussomurcs [lorpeGurtenem mpH Belesne
MnY IOCNe BEIe3N2, B TOM YHMCIE H 3a CHET YIASPKaHKAa COOTBETCTBYIOLIHE., CYMM H2
0GeCEUNTENbHONO TIaTeNa 1 OCTA HIM ¢ KapThl IUIATEKHOH CHUCTEMBI, IPEABABICHHOH
[TorpefuTeneM B KayecTBe CpEACTBA OIJIATHl NPOKHBAHKA W/MIH  TapaHTUH  OMIAThL
AONMONHATEABHBIX TOCTHHMYHBEIX YCAyT. Onjata croMmocTH YOOpKH TOCITEACTBHH KypeHHA B
FOCTHHAYHOM HOMepe He cHumaer ¢ [loTpeGurens OTBETCTBEHHOCTH 32 CODMIOASHHE UM 3ampeTa
HA KypeHHe, Hapymewuue lloTpeGureNieM JaHHOrO 3aNpeTa MOXET NoBNe4s 32 cobol ero
BBICENEHHE W3 3aHuMacMoro Homepa pamee 3amnaHupoBaHHOM paTel BEIE3fa. Peluenue o
BHICENSHHH TpuHMMaeT YICnonHHTeNk B OAHOCTOPOHHEM BHECYIeOHOM NOPAJKE.

» neprats B Homepe MoGLIX nipeacTaBuTenei Gaymsr;

e peifipackiBaTh 13 okon Homepa ety (GyTEUIKY K T.IL);

¢ UCLIONL30BATE B Homepe NOCTOPOHHME JMEKTPOHArPEBATENLHEE NPHOOPE!, CAMOBONBHO
MOAKMIOYATE TeNepOHEEE YeTpoiicTsa, (axchl, APYTHE CPENCTBA CBA3M, 3a HCKIIOUCHHEM
npnBopoE, npenocTaBneHHLIX MenonHuTeenm;

e BHIHOCHTh H3 pecTopanos, kage, Gapa I'OCTHHMUBI TOCYAY, CTONOBbiE MPUGOPHI, MPOAYKTEHL
TIMTAMMA W HAITUTKH,
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e ynoTpelasTh mMOObLIC HANMMTKH, B TOM YHCAC @ITKOTONBHBIC, & TAlOKe NPOAYKTHl THTAHHA | B
OBLIECTBENHBIX MecTax TOCTHHHIBY, 32 MCKIKOYEHHeM MX ymoTpeGicnus B pectopaHax/Gapax
CocTiruLB (pH yenoBMY UX puoGpeTeHns B pecropaax/Gapax [ocTHHHLED);

¢ HenonwsoraThk HoMep He No Ha3HAYEHHIO;

* Hcnionp308aTs 060OpYAOBAHUE FOCTHHHIE! HE 10 HA3HAYCHHUIO;

» OcymecTenaTe npurotonnenne exsl & Homepe (32 mexmouenneM Homepos, 0060pyAOBAHHBIX
KyXOHHBIM 0B0pYIOBaHHEM); .

» OtkpriBars GyTsuiky B Homepe 06 npeameTtst Mebeni;

e Vcnosne308aTs CBETHNBHHKY JU1% PA3BEIHBAHMNSA OASK/IBL,

o ITpOMRBOMHTS 3AMMCH Ha TIEYATHOMH MPOIYKIMH, TPe/IOCTABAEMOH B HOMEpaX TocTunuielt;

» UcnonsaoBarh NONOTEHUA s WHCTKY obyYBH, IPOURX NPeaMeToB;

o [IpousBoauTE CTpHKKy/OKkpammeanne sono¢ B Homepe;

» [TposonuTs NpodeccHoHanshyo Goto W BuAeo cheMKy B Homepe u B OGHIECTBEHHBIX 30HaX
FOCTHHALELL 6e3 NPeBRAPUTENLHOTO COrNACOBAHNS ¢ AAMUHHCTPALHEH FOCTHHILEY,

» Mcnons30BaTh B HOMEpE BEIECTEA/MATEPHANBI, ZAIOIINS CHILHBIH/CTOAKMI 3anax;

e HarocuTs moBpekIeHMe MMymecTBy [ocrmmuupl, naxosmemycs B Homepe, cosepugrs
OeHCTBHA, KOTOPBIE MOTYT HAHECTH NOBPEMACHHSA JaHHOMY UMYILECTBY;

» 3abupats ¢ coboii uz Homepa umymecTso I'ocTUHHUB! KAk NPH NPOKMBAHAH, TAK K NPH BHICINE.

Henonuwrens ocTapnseT 3a coboif NpaBo mocelleHHs YIONHOMOYEHHKIMH /THIAMH FOCTHHHYHQrO
Homepa 6e3 cornacopauus ¢ INorpeGurenem B Cnydyae 32BIMICHNUA, TI0XKapa, 3aTOMICHUA, & TAKKE B Clydac
napywenna Iocrem Hacrosuero [Topsaxa NPOXMBAHUA, 0GLISCTBEHHOTO MOPAAKA, NOPANKA NOMB30BAHUS
- OBITOBLEIMU [pUGOpaMu,

3.11, Tpasuna nposkuBaHus B ['0CTHHULE ¥ NONB30BAHUA [ OCTHHHYHBIMH YCIIyraMn pasMeInaTed B
KaxaoM rocTHHHMHOM HoMmepe.

4. OreercrBennocts Ucnoannress n 3akasunxa/Ilorpedurens

4.1. HcmonuuTenh OTBEuaeT 3a YTpaTy, HENOCTady WIH NoBpexxpeHMe memeid Ilotpeburent,
BHECEHHBIX B YCTAHOBJICHHOM TIopsaKe B TOCTHHUIY, 3a VCK/TIOUEHHEM JEHET, HHLX BATIOTHBIX USHHOCTEH,
LEHHEIX ByMar ¥ ApyTHX AparoueHHsIX BeleH.

VCMONHNTENE OTBEYAST 3a YIPATY NEHEr, MHBIX BAOTHBIX LEHHOCTEH, USHHBIX Gymar H ApYIHX
AparoleHHBIX Bemeit [TorpebuTens npy YCHOBUH, €CIH OHH GbUIH NPHHATE! FICNONHUTENEM Ha XpaHEHHE.
HcnonEuTens ocBoBoKIASTCS OT OTBETCTREHHOCTH 32 COXPRHHOCTE CollepkuMoro ceiga s Homepe, egm
HDOKAKET, YTO NO YCJIOBHAM XpaHeHWs MOCTYN Koro-nubo k cedipy Ges Bepoma IloTpebuTens GOpun
HEBO3MOYKEH JIHGO CTAN ROSMOMKHEIM BCIIGACTBHE HENPEOAQIHAMOH CUITBL.

MotpeGurens, oOHapy)KumuMit yTpaTy, HeaocTauy WIH NOBPEIKACHHE CBOMX Bemei, obazan Hes
NIpOMEMNICHHA 3aaBuTh 06 3ToM aammuuctpanuy Henomuurens. B npoTusHoM ciydae Hernonnn
OCBOBOXKIAeTCA OT OTBETCTECHHOCTH 32 COXPAHHOCTE BEILCH.

Bemw, ofHapymennbie noche Pacuetnoro yaca Beiesga nepconarmoM McmoaHuTens B I-lomeipe,
NOTENAINEM EHICBOBOKACHNIO U OTNATA 3a KOTOpHIH 3akoxurnach (pu aToM Ilorpebutens He HIBECTHIT
Cnyx6y pasMelleHHs O NPOJIGHHH CBOETO NMPOXMBAHWA B TMOPAAKE W B CPOKH, YCTAHOB/ICHHBIG B
nactosumx [Tpasrax), npusHatoTcs 3aGEITRIME K NOMEWRIOTCS MICTIONHUTENEM B KOMHATY 3a0BITHIX Belliel
TocTHHMUSLL. [loMemeHye sewell Ha XpaHeHWE OCYI(ECTBIASTCHA amMHHUCTpaudeR Hemonumrend B
NPHCYTCTRRHA TpeacTasuTeneil VCTIONHUTENS B KONWUECTBE HE Mewee 2 (ZBYX) MENOBEK H odopmnaeTcs
COOTBSTCTBYIONIAM AKTOM O MOMEWICHHH 3a0bITRIX Bewei [lorpebuTens Ha XpaHeHue,

HICrONEUTENs CTABHT B W3BecTHOCTe IloTpebutens 0 3a0BITEIX HM BEWAX NO NPEfOCTABICHHBIM
[oTpeburenem HemoOMHUTENO KOHTAKTHEIM J@HHEIM.

UCnoMHUTENE MOXKET, TpM HANHYHE OTACNBHOro pacropsmxeHxsa [lorpeburens M npH YCHIOBHH
NpedBapHTeNbHOM orutater [ToTpeGuTeneM pacxoAoB Ha AOCTABKY, NPOM3BECTH AOCTABKY 3a0LITEIX BEIICH
no azpecy, ykazanaomy IloTpeburenem.

~ 3aGBITEIC BEILW XPaHATCA VicnonauTenem » TeueHue 6 (LIECTH) MECHLIEB B COOTBETCTRHE C MOPIAKOM,
YTBEPKASHHEIM JIOKANBHLIM HOPMATHBHBIM aKTOM HCTIONHHTENS.

Tlo MCTeMeHWH YCTAHOBNCHHMOTO RBIIE CPOKa XpaHeHws 3a0biTeie [loTpeOuTeneM BelllM CHHTAIOTCA
HEBOCTPeGOBAHHEIMH M [OANEKAT YTHIM3ALMA B COOTBETCTBHH C NOPANKOM, YTBEPXACHHEIM I'eHepanbHEIM
AupextopoM Hcnonuurens.

42. VicnonHMTENne B COOTBETCTBHM ¢ 3aKOHOmATeNscTBoM Poccmiickoil Depepaudi  HECET
OTBETCTBEHHOCTh 32 BPG, NPU4MHEHHBIH JKH3HW, 3HOPOBBIO WNH HMMywecTBy [loTpeGurens screactsue
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HEAOCTATKOB NPH OKa3aHMH| YCIYT, 38 HELOCTATKM OKA3AHHBIX YCHYr B MOPSAKE, YCTAHOENEHHOM 38KOHOM
P® «O 3ammre npas norpeduTeneiin,

HcTonHnTeNb HE HECET OTRETCTBEHKEOCTH nepen IoTpeGuTeNeM 3a IPAMEIE FIM KOCBEHHbIE YOBITKY
WM YIYUWISHHYIO BEITONY, BOZHHKWIYIO BCNEACTBHE BPEMEHHOTO OTCYTCTBHA TeneoHHON CBAZM MMM
MOGHNBHON (COTOBOR) cBAZM W/Mnn focTyna k cern HurepHer w/uny nepefoeB B MX OCYIUCCTBNEHHH, a
TAKCKE 33 HEbIe 0GCTOATENECTBa BHE 30HBI KOHTPONS 1/1mn Kbl Hicionuurens.

43. [loTpe6ureNb, B Cy4ae YTPAaTEL WIM TIOBPEKACHHA MMYLLECTBA [OCTHHAIE, B COOTBETCTBHM O
3AKOHOAATENBCTBOM PO Bo3Memaer yuiep [OCTHHHIE B MOMHOM 00beME HO PBIHOMHOH CTOMMOCTH, 4
TaKKe HECET OTBETCTREHHOCTS 34 HHBIE HAPYLUSHUA, B TOM UMCJIE HAPYIUICHNA YCTAHOBJICHHOTO TIACHOPTHO-
BH30BOTO PEXKHMA, a TAKIKE 3anpeTa KypeHH .

VICTIONHMTEIb WMEET MPaBo OTKA3aTh B npeaocTarsieHun [loTpeGuTento yonyr FoCTHHHUR B ciryyasx
Hapywennus TotpeGureneM Hacrosmux Ipasun, HecBOeBpeMEHHON OMNIATH ['OCTHHHYHEIX YCITYT, 4 TAKKE B
cnyuae cosepieHHs IlorpefuTenem mpoTHBONPaBHbIX ASHCTBHIA.

TMPUTIOXKEHWA:
1. Hpunosxennie Ne 1 - hopma 3asexu 1a Sponnposatvie Homepa (mecta B Homepe).
2. Tipunosxerne Ne 2 — opma orkasa ot Gporuposanua Homepa (mecta 8 Homepe).
3. [punoxenne Ne 3 — Tunosas dopma Jlerosopa oxasaHua I'OCTHHHYHEIX yCnyT ¢ IMoTpebuTenem.
4, Tipunosxenue Ne 4 TlonTeep:xaeHue Gponnporanus Homepa (Mecta B Homepe).
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TTpunoxenne Ne

3ASBKA
Ha Gpounposanue Homepa B rocrunnne «Panccon CrraBaRcKas
{Topma)
r. Mockpa 20_r

A, Horpebutens (3aKa3uHK)
COOTBETCTRUE CO CNELYIOIIMMY YCIOBMAMHE:

, npomy 3afponnpopate Homep (mecro B Homepe) B

Tun pasMelIeHuA
Vims MotpeButens JiaTa u epema | Hata n pems
3zeapa BEIE3NA Onriowee | Heyxuec
THBLH THLIH
Konaueerso HomepoB Mo KATEropisim: ‘
Kateropua Homepa }ﬁﬂ;;::n Kateropua Homepa Kon-so Homepos

JlonoTHUTENILHBIE NOAKETANHSA [l KOMMEHTAPHH!

Yenyrm, onnaunsaemuie IoTpedurenem (3akarymnKom):
O croumMocTh MpOXKUBAHMEA;

O croMMOCTD 3aBTPaKa;

O crouMocTd AOTIOMHUTENLHBIX YCIYT, BRIIOHEHHBIX B CTOUMOUCTE HOMepd, H OKa3bIBACMAIX 34 SAWHYIY LIEHY, & HMCHHO!

O nee pacxoas! [ToTpebutens

Crniocol ONNaTHI YEIYT:
0 fe3panMunLii pacuer
O nanugHel pacueT
O xapTa nnatTexHsIx cucTeM (1A KOHTAKTHBII e-mail HanpaBiAeTCA COLUIKA AJIA OTHIATSL

Hotpeturens (3akasunk HHH )

Kontakruetit Tenedon/Tel.
E-mail
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Tpunoxenng Ne 2

OTKA3
ot Gponnporanus Homepa B rocTruue «Pafuccon CnapaHCKan» N NPEACCTABNCHHA FOCTHRIMHBIX YCIYT
(Popma)
r. Mockea 20
A, Tlotpeburens (3akasyux WHH )} , TIPOLY AHHYIHPOBATEL OpoHE Ne oT
r., B COOTRETCTBRH €O CNSAYIOIIUMY NOKETAHHAMIH:
Tur pasmewicHHA
Hwma [TotpeduTens ,Etaw:ag;l;em I[a-ga;:;:;::m
QOnuomec | Jipyxmec
THOE THOE
Konuuectso HoMepos 1o xateropuam:
Kateropua Homepa Kox-so Kateropua Homepa Kon-eo Homepos
Homepos
IMotpebnrens (3akazywk HHH )

KonTaxrhbiii Tenedgon/Tel.
E-mail
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[punoxenne Ne 3

Tunopoii JoToBOp OKAIAHES FOCTHHEMKELIX yoayr N

r. Mocxsa «_» 20 1
i€ » 20

IparkpaHus/rpaskIaHKa (PHO)
{cmpana 2pancoGHCIGa),

(Dama poxcdenis),

(nacnopmrvie daunuie, danHbie cEUOEMERLCMBA O POdCOeHUu u|m.

n.),uMeRyemsiii(-an) (ganee - «IloTpeGurens»), ¢ omHol cTopoHs! M OfwecTzo ¢ OrpaRMMEHHOH OTBETCTBEHHOCTHIO
«CnapsHcKas TocTuHELEA H Henosoii Llentp» (nasnee - «Mcnonuprens») B n{ue

(PHUO, aonKHOCTE), AEHCTRYIOIMEro HA OCHOBAHKH J0BepEHHOCTH
Ne OT « » 20 1, ¢ Apyro#t CTOpOHEI 3aKMOYNNY HacTosmuit Jorosop okasanua [OCTHHHIHBIX

yeayr (nanee — «Jlorosopy») 0 HHXECTEAYIOILEM:

1. IlpeameT Jiororopa

1.1. TTo nacroswemy Jorosopy Hcnonanrens ofasyercs 3a6poMUpOBaTE W MPEFOCTABHTS MIA Mpoxupanua [lotpeSuremo
rocTHEHHYHEIA HOMEp ¢ CONYTCTBYIOMMMY YCTYTaMHK, OKA3LIBAEMEIMH 32 ERMHYIO LIEHY W AONONHUTENEHOS 00CILyXUBaKHe B
rocTiiuue Menonuwtens «Psauccon ClapsrACKaA», pacnonoxexHol no anpecy: r. Mockga, nn. EBpormt, 1. 2, HA YCAOBHAX,
onpezeNeHHbIX HacTosMM JIOTOBOPOM, H B COOTBETCTRYH ¢ [IpaBunamu npeaocTaBAeHUS TOCTHHHYHBIX YCTYT.

2, CrouMoCTh U OILIATA YCIYT

2.1

TocTHiHENH HoMep, kaTeropusy/Tun Bapocnsie HecopepienHosneTHHe

ena Homepa ¢ cOmyTCTBYIOIHMH YCIYFaMi, Jaesn Brieag
OXA3LIBAEMBIMH 32 SHMHYIO LIEHY, Bimonan HAC
No NPUMEHUMOI CTABKE, ECAK HHOE He

YCTRHOBAEHO 3aHOHOAATEALCTBOM POCCHACHOH
denepaymv

2.2. Onnata npouseoaurcs HotpeGurTenem 1o 3acenenns B Homep.
3. Cpox peficTena

3.1. Joroeop BCTYNZET B CIUIy C MOMEHTA €r0 3aKMIOUeHUA M JAeMCTBYET N0 NOJHOTC WCTonHenus CTOpOHaMU CBOHX
0fA3aTeNECTB.

4. OrBercrBeHHOCTE CTOPOH

4.1, CTOpOHL! HECYT OTRETCTREHHOCTD B COOTEETCTBHY € JaKOHOAaTeNbeTBOM Poccuiickoll denepanyi.
4.2. TloTpeGuTens HeceT OTBETCTBEHHOCTh 33 NMPABHUABHOCTh YKE3AHHBIX B HAcTOAmEM JIOrOBOPE MACHOPTHRIX M MpOHHX
AAHHBIX ¥ COOTBETCTBME JIOKYMEHTOB DNPOKMBAIOWEro Auua TpeGoBaHHAM 3akcnomarenkctsa PP. C Tlpasunamu
NpEOCTABNEHMA FOCTMHHYHEIX YCIYT, YTBEpxIeHHbIME [JoctanonnenyenM Ilpasurenccraa PO or 18.11.2020 r. Ne 1853,
MoTpebHTERD O3HAKOMIIEH.

COTJHACHE Ha o6paboTKy NePCOHANBLHBLIX AAHHBIX

Hacrosmum zaio ceoelt sonedt 1 B choeM unTepece cornacue 000 « CrnagsHekaan, Pocens, r. Mocksa, min, Espomnet, A.
2 ua ofipaboTky, TO ecTh Ha moboe pelicrsue (ONEpPalMIo} UNH COBOKYITHOCTE AcHCTBHI (onepaliuﬁ), COBEPIUACMEIX C
KCMONbIOBAHAEM CPEICTB ABTOMATH3aUMK MIM Ge3 HCHONB30BAHMA TAakMX CPEACTB, BKMOuan clop, 3amuck,
CHCTEMATH3AUMO, HAKCIJICHHE, XpaHCHHE, }ITO‘lHBHHe (OGHOBJIBHHE, !BM&HBHHE), HABNeyenne, HCNONR20BAHHE,
nepenany (pacnpocTpaHeHye, TpefoCTABNEHUe, AOCTYN), ofesnuurranue, GnoxmpoBanye, yIaneHHe, yﬂmmmelnue
CRSAYIOLUIHX MOHX NePCOHANSHEIX SAHHHX: QaMUIHA, HMA, OTUECTBO; MOM; HATa, MECsLl, TOA POXK/AEHNA; IPLKIAHCTEO;
NacnopTHBIE AAHHBIE; CTPaHa, NMOMTOBBLIH WHASKS, COpPOM, HA3BaHWE YIHUEL, HOMED HOM&, HOMEp KBapTHPHL; ajpec
3NIEKTPOHHONA NIOUTH!; TeNe(oH B NEIAX:
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0 3aKmOuSHHA W HCHONHEHHS HNOrOBOpPA HA OKa3aHHWE TOCTHHWUHBIX H COIYTCTBYIOMHX YCIYT B TOCTHHUIE
«Pamnccon Cnassauckany;

0 y4acTHd B NPOrpaMmMe NOAIbHOCTH.

Tocte 1 Tocre 2

(nodnuce) (pacwugposra ROONuCY) (noonuce) (paciangdposra neonuc)

COT'JIACHUE Ha TPAHCTPAHAYHYIO NEPEAAYY NEPCOHATBLHLIX JAHHbIX

Hacrosummm nato ceoell Bonel 1 B c8oeM nuTepece cornacue Q00 « CnasaHckany», Pocck, . Mockea, ni. Esponsl, I,
2 Ha mancrpaumuylo nepenally CHeAYHONVX MOHX NEPCOHANBHBIX JaHHBIX: ll)BMHJIHH, HMA, OTYCCTRO; N0, AATE,
MecAl, IO} poXAeHHA; TPamIaHCTBO; NMACHOPTHRIE AAHHKE; CTPaHA, NOYTOBLIE MHAEKC, rOpoj, HA3ZBAHHE YIHILL
HOMEp IOMd, HOMED KBAPTHPLL, aApec DMeKTPOHHOH NOUTE; Tene(ioH B LSHAX:

0 2aKmOYeHHA W HCIIONHEHHA ACTOBOpPA HA OKA3AHHE TOCTHHHYHEIX H CONYTCTBYIOWIMX YonyT - mepenaua B Radisson
Hospitality Belgium SRL {Avenue du Bourget 44, 1130 Brussels, Belgium); Enterprise Cloud 6asa panmsix pazmemenra
B SAP America Inc. 8 CIIIA;

0 yuacTis B NporpaMMe IOATBHOCTH - MERCOHANbHEE AaHHEE YUACTHUKA: HMA, 3Apec SMeKTPOHHOMN MOUTH, HOMEp
Radisson Rewards u mapons - nepegaya B Radisson Loyalty Managemeant SRL (Avernue du Bourget 44, 1130 Brussels,
Belgium); Akamai Technologies Belgium SRL, Gaza naunpix CIAM naxozutea B Mprangun.

Llentpn oGpaGorkn nannsix: OBJIAKO AWS, duamieckoe MecTononoxenue: Hpnanmis; Hana Enterprise Cloud,
$usrueckoe MecTononoxenue: CILIA,

CraHAapTHIE ACTOBOPHEIE YCIToBHA («SCC») Id perynupopatus MexIyHapoaHo! nepenayu JaHHLIX Mexkay EC u CIIA
AoCTYIHEE IO aapecy https:/fwww.sap.com/about/trust-center/agreements.html.

Tocts 1 Toctn 2

{nodnuce) {pacuiugposka nodnucu) (nodntice) {(pacrinudhposka nodnucu)

Hacrosume cornacus AeHCTBYIOT ¢ MOMEHTa KX MOANHMCAHHA H NPEKPAIIAOTCA NH60 IO MOEMY MHCHMEHHOMY
sagenenno (0T3BIBY), cornacHo I.l. c¢r.9 @enepanprore sakoHa or 27.06.2006r. Nel52-03 «O nepcoHanbHEIX
IaHueIX®, AH60 No AocTHXeHHW Lenci oOpaGoTku, 3@sMCAIIHX OT cpoka JAHCTBHA HOTOBOPHEX OTHOIMSHHH ¢
CYOBEKTOM MEPCOHANMbHBIX J2HHBIX (COMTIACHO periaMeHTHPYIOmMUM AokymeHTam Q00 «Crapanckaay NepcoHANbHEE
JAHHEIS XPAHATCE OO AOCTHKEHHA Leneii obpaboTki).

O nensx, npeAnonaragMeIX MCTOYHHKAX W cNoco6ax MOyueHHA NEPCOHANBHBIX JAHHEIX, A TAKKE O Xapakrepe
NMOINEKAMAX NOJYYCHHI0 NEePCOHANBHBIX MAHHLIX M TOCASACTBHAX OTKA3d JATk MHCEMEHHOE COITACHE HA HX
MonyHeHNs NpouROPMHpOBaH.

MHe n3BecTHo, YTO B cooTBeTcIBHH ¢ PenepanbbiM 3akoHOM oT 27.07.2006 r. Nel52-03 «O nepcoHaneHux
ZAHHBIXY S BIPAaBe OTO3BATh HACTOAIIVE COTHACHA B COOTRETCTBMH € 3aKOHOMATENLHBIMM H HMHLIMH HOPMATHBHEIMH
npaeopbiMK akTaMu Pocculickolt Qenepaurn B 06NaCTH 3aUHTH TEPCOHANEHEIX AAHHBIX. '

A ozmaxoMmen(a) ¢ TeM, YTO B CNydae OTIBIBA HACTOAIMX cornacuit OO0 «CHABAHCKAN: BIPARe NPOJONAHTE
pacnpocTpaHeHHe/06paboTKy NEpCOHANBHBIX NAHHBIX €2 MOErO COTMACHA NPH HANMYNK OCHOBAHHH, YKa3aHHHIX B
nynkrax 2-11 nacth 1 craTek 6, vacty 2 cTaThi 10 1 yactn 2 crathk 11 OenepantHoro 3akoua ot 27 momna 2006 roaa
Ne152-®3 «O mepcOHaNBHBIX NAHHLIX».
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4.3, Hacrosumit JIOrOBOp COCTABNEH M MOAMACAH B 2 (ABYX) 3K3EMIUIPAX HA PYCCKOM A3BIKE, HMEIOUIMX PaBHYIO
JOPHIMUECKYIO CHITY, NO OJHOMY 3k3eMmapy ana Venonunrena i [orpeburens.

QbuwecTro ¢ OTPAHHYEHHOH
OTBETCTREHHOCTHIO «Cnapanckast
Toernunua u Nenoraif Henrp»
(@HO) Anpec: 121059, r. Mocxsa, nn. EBpom!,
oM 2

WHH 7730001183; KIIIT 773001001
OT'PH 1027739155620

pfe 40702810500000001542

(fTodnuce) '"TasnpomGank"(AxuioHepHoe
OBILEeCTED)

r. Mocksa

k/c 30101810200000000823

B 'V Banka Poccen o DO

BHK 044525823

[lo JMowepennoctn  Ne oT  «__» 20
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TTpnnoxerne Me 4

ToarpepxacHne GpoRUpOBRaHUA B rocTHHRLE «Paguccon ChabsHexam

T Moéxna 20 r

Hcronrurens OO0 «CraBaacKkas» HAcTOAIMM NoATEEpxAacT Gponupopanue JakazuukoM ([lorpeburenem) Homepa
(mecta B Homepe) B roctunnue «Pamuccon Crasauckas» B COOTBETCTBUH CO CASAYRIUUMH YCIOBHIAMY, YKa3aHKBIMU B

Sanske 3akasumka ([TorpeGurent) Ne oT 20 1.
Twrt pazMenenun
DOHO MMoTpeduresns Jara zaezna Hatapeiezfia | Oneomec | JByxmec
: THOE THO®

KonMuecTBO HOMEPOB Q) KATEIOPHAM:

Kon-so

KarTeropun HomMepa
P P HOMEPOB

Kaauuecrso B3ipocnpx / aeredt

JONoJIHATENBHLIC MOKEAAHNKT H KOMMeHTapHH:

¥Yenyru, onnagneaembie 3axazankom (Jlorpebnrenem):

O  cronmocTs MpoxHBaHHS,;

O crosmocTs 3aBTPaKa;

O CcToHMOCTE ACTIONHHTELHLIX YENYT, BKTONEHHBIX B €AKHYH0 CTOHMOCTE HOMEpA, 3 HMEHHO!

0O nee pacxomst [oTpeturens;

Crocol onnaThl yemyr,
O GesHanMJHEIN pacuer
O nanmuHbii pacuer

@ kapra nnatexHol cucTemsl (Ha KOHTAKTHELH ¢-mail HAMPARNAETCS CCRITKA HA OTUIATY)

Kouraxrrbiii Tenedon/e-mail Henoaunrens:
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