YTBEPXJIEHBI

ITpukazom ['enepansHOrO IUpeKTOpa
OOGmecTBa ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO
«Cnassanckas ['ocrunuua u Jlenosoit Lientp»

oT M. AL AL Ne 564

TIPABHJIA
MPEJOCTABJIEHUSI TOCTHHHUYHBIX VCJIYT
B FOCTHHHUIIE «P3IUCCOH CJIABSHCKA SI»

1. O6mue nonoxeHus

1.1. Hacroswmue IlpaBuna paspaGotaHsl B COOTBETCTBHH ¢ [pakaaHCKMM Koaekcom P®,
@enepanbHbIM 3aK0HOM OT 24.11.1996 Ne 132-@3 «O6 ocHOBaX TYPHUCTCKOM AeATeNbHOCTH B PocCHICKOM
®enepaunn», 3akoHoM Poccuiickoii ®enepaunu Ne 2300-1 or 07.02.1992 r. «O 3zawmmure npas
norpebureneiy», [paBunaMu npeaocTasieHHs rocTHHHYHBIX yeyr B Poccriickol Menepalnu (yTBepKaeHbI
ITocranoenenurem IlpasurensctBa Poccuitckoit ®enepaunu Ne 1853 or 18.11.2020 r.) u perynupyior
OTHOLLUEHHA B 00/1aCTH NMPEAOCTABIEHHA TOCTHHHYHBIX YC/IYr B rocTuHHLE «Paauccon CnapsHckany.

1.2. OcHOBHBIE MOHATHS, HCMOL3YeMble B HacToAlMX [TpaBunax:

"bponnpoBanue"” - 3akpennenue 3a [lorpeGurenem Homepa (MecTa B HOMEpe) B TOCTHHHMLE Ha
YCIIOBHMAX, ONpeJeJIeHHbIX 3asBKOH 3akazumka Wi [loTpeGuTens ¥ NOATBEpPIKIEHHEM 3TOH 3asBKH CO
croposl Mcmonuurens. 3asBka 3akasudka wid  [lotpebutens u noareepxkaenue HWcnonHurens
NpPOW3BOAATCA B COOTBETCTBHHM ¢ HacTosAlMMH [lpaBunamu. HcenonuHurens o6s3yerTcs NpenocTaBHUThL
[MorpeGuremo (3aka3uMKy) MMeIOLIMHCS B HAJIMYHH HOMEP COOTBETCTBYIOLIEH KATEropHH; BO3MOMKHOCTD
3a6pOHMPOBATh KOHKPETHBIH HOMEp, MPHHAJIEKALHUH K JAHHOH KATErOpHH, C KOHKPETHBIM THIIOM KPOBaTH
Hcnonuurenem He npenocrasniseTcs.

«CpencTBO pa3sMeILEeHHA» - UMYLIECTBEHHbIH KOMIUIEKC, BKJIIOUAIOIIMHA B cebs 31aHMe WIM 4acTb
3/1aHusl, MOMELIeHHs, 000pyIOBaHHE H MHOE MMYLIECTBO H HCTIONB3YeMbli Ul BPEMEHHOrO pa3MelleH s U
obecreyeHHs BpEMEHHOrO NPOKHBAHHSA (PU3HUECKHX JIHLL.

"['ocTHHHUA" - CpPeACTBO pa3sMElICHHA, B KOTOPOM TMpPENOCTAB/IAKOTCS TOCTMHHYHBIE YCIYTH,
MMelolllee HaMMeHOBaHHE rOPOACKas rocTHHHUUA «Panuccon CnaBsHckan», pacrosiokeHHOe 110 aapecy: I.
Mocksa, mnowanae Esponsl, qom 2.

"TocTuHWYHBIE yCIyrH" - KOMIUIEKC YCIYT MO MPENOCTABIEHWIO (U3MYECKHM MLIAM CpENCTBa
pasMelllelnss M MHBIX YCIyr, mnpeaycMoTpeHHbIX [IpaBunamu npenocTaBieHHs TOCTHHHYHBIX YCIYr B
Poccuiickoit  Qenepaunu, yrepkaeHHeiMH  [IpaButensctBom Poccuiickoii  Demepaumu, KoTopbie
npenocrasnstores Henonuurenem.

"/lenosut" — neHexHble cpeacTBa, yrutadueaeMble Mcnonuuremo [TotpeGurenem win 3akasuukom ¢
HX COMJIaCHA B MOMEHT pa3MellleHHs B ['0CTHHHIIE B KayecTBe 00ecneunTe IbHOrO IUIaTeKa 3a MOJB30BaHHE
[TorpeGurenem ocTunuunbIMH ycnyramu B cymme He meree 3000 py6. (Tpu Teicaum pyGueii). Pasmep
obecneynTeIbHOTO MaTexa ycraHagnueaercs Mcnosnurenem.

"Jononunrenbhble [ocTuHHYHBIE YCayru'" - TOCTHHHYHbIE YCIIYTH, CTOMMOCTB KOTOPBIX He BKJIFOYEHA
B CTOMMOCTb IpoxKHBaHus B ['ocTHHHLE.

"3akasyuk” - QuU3MYECKOE WM IOPHAMYECKOE JIHLO WM HHAMBMAYATbHBIH NpeanpHHUMATEb,
HMEIOLIHE HAMEPEHHE 3aKa3aTh WK NpHoOpecTH MO0 3aKa3blIBaOLLHE WIH PHOOpeTaIoLIH1e.

"Mcnonuurens"” — OOmecTBO ¢ OrpaHM4eHHON OTBETCTBEHHOCTbIO «CrnapfHCKas [OCTHHHLA W
Henopoii LleHTp», pacnonoxenHoe no aapecy: r. Mocksa, miowaas Espomsl, 1. 2, mpenocTapisiolee
[Torpeburemo (3akazunky) [OCTHHHYHBIE YCYTH.

"MecTHoe Bpems" — BpeMs B MecTopacnonoxkeHu Ioctunuub (Mck).

"Homep" — mnomewenne B [locTuHMLE, npeiHasHAayeHHOe /IS BPEMEHHOTO TNPOXKMBAHHA M
COOTBETCTBYIOLICE MapaMeTpaM, ycTaHOB/eHHbIM Mcnonnurenem ans Kakaoil OTAENLHOH KaTeropuu
Homepos.

"[lotpeburens" - ¢usMueckoe NHMLO, HMEIOLIEe HAMEPEHHE 3aKa3aTh WIM npuoGpecTH nH6O
3aKasbiBalolllee WK npuodpeTatollee U (MH) HCNOMB3YIOMIEE FOCTHHHYHBIE YCAYTH UTA JIMUHBIX M HHBIX
HYK]I, HE CBA3AHHBIX C OCYLUECTBICHHEM NPeANPHHHMATEILCKOH 1eSTeIbHOCTH.

"l[lpefickypanTel" — COOPHMKM LeH, Tapu(OB, YTBEPIKIAEHHBIE BHYTPEHHHMH JIOKAIbHBIMH
HOPMATHBHBIMH akTaMH McnonHuTens, B KOTOPBIX YCTAHABIMBAIOTCS:

e  kareropud HoMepoB W MX THMBI;

e ueHsl Homepos (mect B Homepax) u nepeuens [octuHHYHBIX yenyr, Bxoaawux B Lleny Homepos
(mecT B Homepax);




¢  CTOMMOCTB MpEeJOCTAB/ICHHS NOMONHHTENbHOro mecta B Homepe (nomonuurensHoii kposatH)
COrJIacHO JEHCTBYIOLIEr0 Ha MOMEHT OIUIaThl NpeHcKypaHTa [OCTHHHLIBL;

® nepeueHb H cTOMMOCTh JlononuuteneHelX [ocTHHMYHBIX ycayr Mcnonuurens, B ToM uucie
CTOMMOCTb 3aBTpaka, ec/iu OH He BkmoueH B Lleny Homepa (mecta B Homepe).

Hevicteytome [lpefickypaHTel pasmelleHsl B MOMEILEHWH [OCTMHMUEBI, NpeaHa3HAYEHHOM A
oopmnenns spemenHoro npoxusanua [TorpeGureneii (B undopmatmonHoit nanke 8 Cnyxbe pa3meleHns
["ocTHHHMLBI), a TaKkke Ha ApYrHx pecypcax/Hocutensax Menonuurens. [Npetickypantsl ¢ JIononHHTEIBHBIMH
[octunuuHBIMH ycnyramu, npeocTaBisemMbiMu B HoMepe, Taroke pasmeruens! B kaskaom Homepe.

"Bpems 3ae3na (pacueTHbIH yac 3ae3aa)" — Bpems nocne 15-00 yac. (MCK.) TEKyIIHMX CYTOK.

"Bpems Brie3na (pacueTHslii yac Bbie3sa)" — spems 10 12-00 gac. (Mck.) TEKYLIHX CYTOK.

"llena Homepa (mectra B Homepe) " - Tapud, ompenenseMblii Kak CTOHMOCTb BPEMEHHOIO
MPOKMBAHHA H MHBIX COMYTCTBYIOIMX YCJyr, onpejeneHHbXx HMcemonnutenem, okasbiBaeMbIX 3a €IHHYIO
LleHy 3a CYTKM; NpH 3TOM A uenei Hactoswmnx [IpaBMn noa «CyTKaMH» MOHHMAeTcs NPOMEKYTOK
BpEMEHH, HauuHad ¢ PacueTHoro uaca 3ae3sa (Kak 3TOT TEPMHH ONpelelieH Bbille) W 3aKAHYMBAsA
PacueTHeiM 4YacoM Bble3a (Kak 3TOT TEPMHH ONpeAeNeH Bbillle) AHA, CEyIOLIero 3a JHeM 3ae3/a

[Morpeburens, a Tarke Kaxable nocaeayroumue 24 (Jlpaauarts ueTsipe) yaca 10 PacueTHoro yaca Beie3a B
naty Beie3na [loTpeOurens.

2. Hudgopmanus o0 ycayrax, nopsiiox opopmieHHs H OIIaThI NpokuBaHus B FocTuHAIE

2.1. Ucnonuurens obecrnieurBaeT Kpyriaocyrounoe obenyxusanue ITorpeGureneii, npuGbiBalomMX B
[ocTHHMLY M yObiBarowux u3 ['ocTHHHIEL.

Pesxum paboTel npeaAnpHATHI 00liecTBEHHOro NUTaHus (pecTopaHoB, 6apoB) [OCTHHHLBI YCTaAHOBIIEH
OTHENIBHO JUTA K&XKI0ro MpeanpuaTus M JgoBeneH 1o ceejaeHus [lorpefurens B ycTaHOBIEHHOM
3akoHojaTenbcTBOM Poccuiickoli enepaumn mnopaake. Takke HHOOpPMAUMIO O pexuMe paboTh
npeanpuATHi obectsennoro nutanus octuruuel [orpeGuTens moxer nony4nts B CinyxGe pazmelieHus
locTuHuULEL.

2.2. Undopmauma o6 Hcnonuurene W OKa3blBA€MBIX MM YC/Iyrax pasMmelleHa B TOMELLEHHH
[locTUHMLEBI, npelHa3sHaYeHHOM Jis  OQOPMIEHHS BpeMeHHOro mnpokueauus [lotpeGuteneii (B
uHpopmannoHHoii manke B CnyxGe pasmewenus [ocTHHMLBI), a Takke Ha caiite ['OCTMHMLBI B
HHOOPMALIMOHHO-TENEKOMMYHHKALIMOHHOMH CeTH HHTEpHET.

Uudopmaums o nopanke npoxusanus B I'ocTHHHLE M nonb3oBaHMs [OCTMHMYHBIMH YCITYTamu,
NpaBWIax MNpPOTHBOMOKAPHOW O€30MacHOCTH, a TakKe MpaBWiax MONb30BAaHUS 3/1EKTPOGHITOBLIMH
npubopaMH UMEETCS B Ha/TH4HK B Kak1loM Homepe, npenHasHaueHHOM 1715 IPOKUBAHMSL.

2.3. TocTHHMIA mMpeaHa3HaueHa 1i BPEMEHHOTO MNpPOKMBAHMA TPaXKJaH HAa COrJacoBaHHBIH ¢
["ocTHHHLEH CPOK.

[IpenenbHBIi CPOK HENPEPHIBHOIO NPOXKHUBAHWUA IpakaAaH B [OCTHHMLE COCTaBaieT | roa U ABaAsSeTCs
OZIMHAKOBBIM AN BeeX Kateropuii [TorpeGureneii.

2.4. Hcnonuurens npu Hanuuud cBoGomubix HomepoB ocywectenser GpoHHpoBaHHMe MyTem
TNpPHHATHA 3a5BKH Ha OpoHMpoBaHHe OT 3akaszuuka wiu [lotpeburens nocpeacTsom TenedoHHOM, MOUTOBOH,
(aKCUMMIBHOM, 3MEKTPOHHOM WIM HMHOM CBA3M, MO3BOJAOLIEH YCTAHOBHMTb, YTO 3a4BKA HCXOJMT OT
[Torpeburens uan 3akasuuka. [Ipu npuxaTiu 3asBku no TenedoHy ot 3akazuvka McnonHuTens 3anonHser
3aasky no ¢opme, ycraHoeneHHo# I[lpunoxkenuem Ne 1 k mactoswmum TlpaBunam, Ha OCHOBAHHH
MHDOPMALIMH, TOTYYeHHOH 0T 3aKa3uuKa B XoJe Tene(OHHOro pasrosopa.

®opma 3assku ycranasiusaetca Henonnurenem (TTpunoxkenne Ne 1 k nactosimum Ipasunam); npu
oToM s OpoHHpoBaHHs 4epe3 caiT [octuHMuB! opma 3asfBKH ycTaHOBNeHa Ha caiite, B Jloroope ¢
3aKa34yMKOM MOXKET OBITh YCTAHOBIIEHA CBOA (hopMa 3asaBKH /1A KXKI0ro 3akasuHka.

3asBka Ha GpPOHHPOBaHKE JO/KHA COJEPKATH ClEAYIOLIHE JaHHbIE:

- ceeaenus o [lorpeburene (3akasuuke);

- cBe/leHHs o kareropud Homepa;

- CBEIeHHA O KOJIHYECTBE TNPOKUBAIOIIMX 4YeNOBeK B rocTHHW4YHOM Homepe, konuuectse aetedt M ux
BO3pacT;

- EpHOJ| NPOKHUBaHUA B ['OCTHHHILE,

- CBEICHHA O TPEJOCTaBJICHHH TapaHTHM OIUIaThl rOCTHHHWYHOro Homepa B ciyuae mosaHero 3aesna
[TorpeGurens nocne 16-00 wac. (Mck) u a0 pacyeTHoro 4aca eeiesza (12-00 uac. (McK)) aHs, cleayrOILero 3a
AHEM 3alIAHMPOBAHHOrO 3ae3ja (MpeaoCTaBleHHE NaHHBIX OAHKOBCKOM KapThl W SBHO BBIPayKEHHOE
MHCbMEHHOE (B Cllyyae OCyLIeCTBIeHHs GPOHHPOBaHHS MOCPE/ICTBOM TeseOHHOI CBA3M - YCTHOE) CorjlacHe




HoTpeGutens Ha mocnefyloulee CNHCaHHE JCHEKHBIX CPEACTB B CAyyasX, MPeIyCMOTpeHHbIX m. 2.5.1;
aBAHCOBBIH TUIATEXK),

- CBEACHMA 0 METOJe OmiaTel 3a MNPOJKMBAHWE (HAJIMYHbIE CPEACTBA, KApTa IUIATEXKHBIX CHCTEM,
Oe3HauHBIN pacyer);

- HHble HeoOXoUMble CBE/IeHHA (MPEaNoIaraeMoe BpeMs 3ae3/1a M BPeMs Bble3aa U Ipyroe).

bpoHMpoBaHHe OCyIIECTBIsAETCA B CPOK He Mo3aHee aHs 3ae3na [lorpebuTens.

2.5. VcnonnuTens npuMenseT B 'ocTHHHLE CleyfOLIMe BHABI GPOHHPOBAHHS:

2.5.1. T'apanTupoBaHHOe GPOHMpOBaHHE - BHA OPOHMPOBaHMS, NMPH KOTOpoM [OCTHHHLIA OKHIAET
[Torpe6urens no Pacuernoro uaca 3ae3na (12-00 uac. (MCK)) AHs, C/IEAYIOLIETO 32 HEM 3aIIAHHPOBAHHOIO
3ae3za.

B ciyyae HeCBOEBpPEMEHHOro OTKaza OT OpOHMPOBAaHMS, ONMO3JAHHMA WIH He3ae3ja noTpebuTens ¢
HEro WJIH C 3aKa34YvKa B3UMaeTcs nuara 3a QaxTHueckHi npocToil HoMepa (Mecta B HOMepe), HO He Gonee
Y€M 3a CYTKH, €C/IH HHOIO He MpeJyCMOTPeHO yCaoBHAMM aorosopa. Ilpu onoznanuu Gonee yeM Ha CYTKH
J0rOBOp MpeKpaliaeTcs.

ABaHCOBBbIA MNnaTex NpH rapaHTHpoBaHHoM OponupoBanun Homepa (mecra B Homepe) BHOcHTCH
[lorpeGurenem unu 3akasuukoM ¢ X corsiacks He nosaHee 16-00 yac. (MCK) AHA 3an1aHMPOBAHHOTO 3ae3/1a.
B cayuae ecnu [NotpeGuresnem (3aka3uMKoM) He BHECEH aBAHCOBbIH IIaTEK WK He NMpeJoCTaBIeHbl JaHHbIE
KapThl [UIaTeKHOH CHCTEMbl K  YCTAHOBJIEHHOMY Bblle CPOKY, OpOHMpPOBaHHE CUMTAETCA
HErapaHTHPOBAHHBIM M K TAKOMY OPOHMPOBAHMIO MOIENKAT NMPHUMEHEHHIO YCIIOBHA HerapaHTHPOBAHHOIO
OpoHHpOBaHMs, NPEyCMOTPEHHBIE B MOAMYHKTE HHXKE.

B cny4ae HeanHynvpoBanus GpoHHpoBaHus B cpok 10 16-00 gac. (Mck) aHs 3ae31a M/MIM He3aena
[lotpeGurens no 12-00 wac. (MCK) 1HA, CHEIYIOWEr0 3a JHEM 3alUIaHHPOBAHHOIO  3ae3/a,
3akazuur/TlotpeGurens yrauusaer McnonHUTENO KOMMEHCALMIO B pasMepe CTOMMOCTH TFOCTHHHYHOIO
Homepa 3a CyTku, BKJIIOHAs COMYTCTBYIOLIHE YCIYTH, OKa3bIBAEMBIE 38 eHHYIO LIeHY (eClH HX CTOMMOCTB
BKJIIOYEHA B CTOMMOCTH HOoMepa) H Bratodas HJIC mo npumeHMMoili cTaBke, eciii HHOE HE YCTAHOBJIEHO
3aKoHozatenbeTBoM Poccuiickoii ®enepaum. [pu stom HMenonuutens Bripase yaepskaTh JaHHYIO CyMMY M3
aBaHCOBOro muarexa 3akasuvka wid [lorpeGurens. Bpons Ha nanbHeiiluee pasmelueHHe aHHYJIHPYeTCH
HUcnonuurenem B onHocTopoHHeM nopsake. [lpu stom HMcnonuuTens He HECET HMKAKOM OTBETCTBEHHOCTH
nepen 3akazurkom, [ToTpebutenem 3a npuUHHEHHBIE MM YOBITKH, BKIIIOYAS YIYILEHHYIO BBITOJLY.

HecBoeBpeMeHHBIM OTKa30M OT OpOHHMpPOBaHWS TpPH3HAETCs OTKA3, MOMy4YeHHbIH McronHuTelem
nocsie 16-00 yac. (McK) AHA 3aN1aHUPOBAHHOIO 3a€3/1a.

Hesaesnom npusnaetcs HenpuGeitie ITotpebutens B nomewenue [ocTuHULBI, NpeHa3HauYeHHOE AN
opopmieHus BpemenHoro mpoxkuaHus IlotpeGureneii (B CnyxOGy pasmemenns [OCTHHHUBI) 10
PacueTHoro uaca 3ae3za iHs, clieAyIOLIEro 3a JHEM 3aILIaHUPOBAHHOrO 3ae3/1a.

Onosnanuem [MorpeGurens npusnaercs 3ae3n [lorpeburens nocne Pacuernoro yaca u 1o Pacuertoro
Haca 3ae3jia AHs, CIIelyIOLIero 3a AHeM OPOHHUPOBaHHA (MITH HEM MpeAnoiaraeMoro 3aesza).

2.5.2. HerapantupoBanHoe GpoHHpoBaHHe - BHJ GPOHHPOBAaHMS, NPH KOTOPOM ["OCTHHHMLIA O3KMAAEeT
TotpeGurens no 16-00 uac. (McKk) B JeHb 3ae3]a, MOC/ie 4ero AOroBop mpekpainaercs (GpoHMpoBaHHe
aHHyNHpyeTcs).

[lpu HerapanTHpoBaHHOM GpOHHMpOBaHMH aBaHCOBBIM mnarex [lortpeGureneM wiaM 3akasumkoM He
BHOCHTCH. '

2.5.3. Ocywectensa Gponuposanue B I'octunuue, [TorpeGurens (3akasumk) noaTBepiKIaeT CBOE
O3HAKOMJ/IEHHE M COrlIacHe ¢ HACTOALIMMH NPABMIAMH MPENOCTaBIeH!s FOCTHHHYHBLIX YC/IYr B FOCTHHHLE
«Panuccon CnaeaHckasny.

2.6. Ilpu OponupoBaHMH 3aKa3uMKOM — [ODHAMHYECKHM JIMLOM JIM60 MHIHBMIYATBHBIM
MpeANpHHUMATENIeM pa3sMep M CPOKH BHECEHHA aBaHCOBOTrO MIaTeka M HHBIE YCIOBHS OPOHMPOBaHHMS
noaneskar npumeHeHuto HcermonHurenem cornacuo Jloroeopy ¢ 3aKa3uMKOM M MOryT OTJMYaThes OT
yKa3aHHBIX B HacToALMX [IpaBunax.

BponupoBaiiie ocyilecTeisieTcs Ha CPOK He MEHee OJHMX CyTOK, MOYacoBOe GPOHHPOBAHHE H
COOTBETCTBEHHO I104ACOBAs OIUIATa OTCYTCTBYET.

Jlonyckaeres npeaocTaieHHe HOMEPOB ONpelelieHHbIX Kareropuii B mepwon ¢ 8:00 mo 21:00 ¢
NPOJO/KHTENHOCTEIO  Monb3oBaHus Homepom He Gonee 8 wuacoB cymmapuo («/lHeBHOH Tapud»).
Cronmocte monb3oBaHMs HoMepoM B JlaHHBIH NepHOA BpeMeHH OMpenensercs ACHCTBYIOLMM
MPEHCKYPaHTOM.

2.7. Mcnonuutens 0613aH OCYLIECTBUTEL GPOHHPOBAHHE COIVIACHO 3afBKE B CPOK, HE MPEBbILLAOLIHIA
24 4aca ¢ MOMEHTAa NOJIy4eHHs 3asBKH Ha GpoHupoBanKe oT 3akasuuka (IToTpeGurens).

2.8. B Teuenne 24 4acoB nocnie NoCTynJIeHHs 3asBKH H3 OGpoHHpoBaHHe MCronHHTe b HANpaBaseT B
anpec 3akasunka ([lorpeburens) no dakcy, TeneoHHOI CBA3M, 110 MEKTPOHHBIM KaHANAM CBSI3H:
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a) yBeloMJIeHHe (noATBepiKAeHHe OPOHUPOBAHHs) HITH

6) nndopmupyet 3akasuuka ([TotpeGuresis) 06 OTCYTCTBMH CBOGOAHBIX FOCTHHHYHBIX HOMEPOB.

2.9. BponrpoBatue cunTaetcs AeiicTBHTENLILIM ¢ MOMEHTA nosyHenus [TorpeGuTenem (3akasunkom)
YBEIOMNICHHA (MOATBEP/KAeHNA GpOHMPOBAaHHSA), COAEPIKALUErO CBEAEHHS O HAMMEHOBAHUM ((MPMEHHOM
HaumeHoBanuH) Mcnonuutens, 3akasuuke (ITotpeburene), kareropuu (Buae) 3akasannoro Homepa u o ero
ueHe, 00 ycnaoBuAX OpPOHMpOBAaHMA, O CpOKax MpPOKMBaHWUA B [OCTHHHLIE, a TAK)KE HWHBIE CBEIEHMS
(mpeanonaraeMoe BpeMs 3ae3/1a M BpeMs BbI€3/1a W IPYroe).

[lotpeGurens (3akasuWk) BnpaBe aHHYIMPOBaTb 3asBKYy 0e3 NMPUMEHEHMA K HeMy KaKHX-THGO
CaHKUMH B cpok 10 16-00 wac. (MCK) AHA 3anJaHMPOBAHHOrO 3ae3/a, €C/IM MHON CPOK He JOBeleH 10
ceefieHns [lotpebutena (3akasumka) B MOMEHT GPOHMPOBAHHMA WM €C/M WHOH CPOK HE MNpeaycMOTpeH
JloroBopom.

IMotpebutens (3akaszuuk) 0ba3aH cooOMTE 00 aHHYIHpOBaHHH GpoHuposanua a0 16-00 yac. (Mck)
AHA 3ae3/1a MyTeM HaNpaB/IeHHs 3as8BKU Ha aHHyadpoBanue Mcronnuremo no dakcy, TenedoHHOH CBA3M,
MOCPEICTBOM 3IEKTPOHHOH mnouTel. AHHynHposaHWe 3asBkd (Otkasa ot OponupoBanus Homepa) B
loctunnue ocymectensercs Henonuurenem nyrém npunstus Otkasa ot Oponuposanus Homepa ot
[Totpebutens wnu 3aka3yMka MOCPEACTBOM IIOYTOBOM, TeleOHHOM H HWHOM CBA3M, MO3BONSIOLIEH
JOCTOBEPHO YCTaHOBHTB, uTO OTKa3 oT 6ponuposanus Homepa nexoaut HenocpeacteerHo ot IorpeGurens
WM 3aKa3uuka.

@opmel  noaTeepikaeHHs OpOHMPOBaHHA W aHHyAMpoBaHus 3asBku (OTkaza oT GpOHHpOBaHHSA
Homepa) ycranaBnusatorca Hcnonuurenem (Ilpunoxkenwe Ne 2 u Tlpunoxkenune Ne 4 Kk HacTOAILUM
INpasunam); npu 3ToM a71s GpoHMpoBaHHsA yepes caiiT IocThHuLbI hopma OTkaza oT Oponuporanus Homepa
yCTaHoBjieHa Ha caiite, B Jloropope ¢ 3akasuMkoMm MoxeT ObIThb ycTaHoBneHa cBos (opma Otkasa or
6ponuposanus Homepa s kaaoro 3aka3uuka.

VenoBus, nopAanoK M NOCAEACTBMA OTka3a Mcmonuutens B OpOHHPOBaHHHM  ONpe/eNeHbl
3akoHoaarenbeTBoM Poccuiickoi @enepanuu. -

2.10. ToctuHuuHele yciyru npenocraensiotes HMenmonnuTenem Ha ocHOBaHMM JOrOBOpa, 3aKIHOYaEMOro B
NHCbMEHHOH (opMe, KOTOPBIH COAepPIKHT:
* HavmeHoBaHue McnonHuTens, oCHOBHOM rocy1apcTBEHHBIH PeruCTPaUMOHHEIH HOMEp U
MIeHTH(OUKALIHOHHBIH HOMEp HalOrOriaTelbIHKa;
® cBeaeHHA 0 3akazyMke (paMHIHA, HMs, OTHECTBO (MIPH HAHYHH) (HU3HUECKOrO JIMLIA U CBEIEHHUS O
AOKyMEHTe, Y10CTOBEPAIOLLEM €r0 JIHYHOCTh, O(OPMICHHOM B YCTAHOB/IEHHOM MOpPSJKE);
® CBEIEHHS O BHJE FOCTHHHILIBI, KATErOPHH FOCTHHHLIbI, YKA3aHHOI B CBU/IETENILCTBE O MPUCBOEHHH
TOCTHHHIIBI ONPE/ICNICHHOM KaTeropuH, Npe0CcTaBIseMOM HoMepe (MecTe B HOMepe) | 00 aapece

FOCTHHHLIBI,

® CBEJCHHS O KaTErOpHH HOMEpA, LIEHe HOMepa (MecTa B HOMepe), KOJTHYEeCTBE HOMEPOB (MeCT B
HOMeEpE);

* ueHy Homepa (mecta 8 Homepe), B TOM uHc/ie NOCpeicTBOM yKa3aHHUS HA HHBIE JOKYMEHTBI, €€
onpeensoLIHe;

e nepHoJ npoxkuBaHua B ['ocTHHMLE;
HHble He0OXOaMMBbIE CBeeHH (1o yemoTpenuto Mcnonnurens).

Tunosas gopma Jlorosopa mexay IlorpeGutenem u Menonuutenem ycraHasnusaetcs [Ipunoxkenuem
Ne 3 k HacToswmm [IpaBunam.

[Tucemennas dopma norosopa cunTaeTcst COOMOACHHOM B Cly4Yae COCTAB/IEHHs OJIHOrO JOKYMeHTa (B
TOM 4HCJIE 3J’leK’l‘p0HHOFO), NOANMHUCAaHHOIO 2 CTOpOHAMH, HIIH MOATBEPKACHHA HMCMOJHHUTEJIEM 3asiBKH,
HarNpaBIeHHOH 3aKa34uKOM (noTpebuTeneM) MCMONHMTENIO, a TAKKEe B Cly4ae COBEPLICHMS 3aKa3yMKOM
(norpeGuTenem) neHCTBHH, HanMpaBNeHHBIX HA MOJy4eHHe yCayr (B TOM 4HMCIe YIUIaTa 3aKa3quHKOM
(nmoTpebuTeneM) COOTBETCTBYIOLUEH CYMMBbI HCTIOJIHHTENO).

HMcnonuuTens Npu HanW4YMM B yKasaHHbIe B 3a{BKe JaThl CBOGOAHBIX HOMEPOB (MECT B HOMepe),
COOTBETCTBYIOLLMX 3asBKE 3aKa3uvKa (noTpeGuTens), HanpaBIseT 3aKa3uynKy (MOTpeOUTeNI0) yBe1OMIEHHE,
cofiepKalllee CBEOEHHS O HAaWMEHOBAaHMH ((PUPMEHHOM HAMMEHOBAHHWHM) WCIIONHUTENA, 3aKa3uHKe
(moTpebuTene), KaTeropHH 3aKas’aHHOro HOMepa M LieHe HOMepa (MecTa B HOMEpE), CPOKAX MPOXKUBAHHS B
FOCTHHHMLE, 00 yc10BHAX OPOHHMPOBaHHA, a TAK)Ke WHbIE CBEAEHHS, ONPee/seMble HCTIOTHHTEIEM.

B stoM cny4ae 10roBop cuMTaeTcs 3aKIIOYEHHBIM € MOMEHTA MOJyYEeHHS 3aKa3uMKOM
(norpeburenem) noarBepiaeHus OPOHHPOBAHHS.

2.11. lorosop 3akmoyaetcs npu npeabspiennn [TotpeGurenemM N0KYMeHTa, YI0CTOBEPSIOMIErO €ro
JIHYHOCTB, OOPM/IEHHOTO B YCTAHOBJIEHHOM TOPSJIKe W MOATBepyKAaroLLero JuyHocTh [ToTpebuTens, B ToM
qucie:

* nacrniopra rpakaaHuHa Poccuiickoit ®enepaumu, ynoCTOBEPSIOILErO JHYHOCTh TPAKIAHHHA
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Poccwuiickoii ®enepaumu Ha Tepputopun Poccuiickoii ®enepaiiuu;

e nacnopra rpaxaanuHa CCCP, yjnocroBepsiomlero JWMHOCTB rpakaaHuHa Poccuiickoii
Depepauny, 10 3aMeHbI €r0 B YCTAHOBJIEHHBIH CPOK Ha nacrnopt rpakaaHuHa Poccuiickoi enepauuy;

®  CBHIETENbCTBA O POXKICHHH - 14 JIHLA, HE AocTHruIero |4-neTHero Bospacra;

®  Macnopra, YIOCTOBEPAIOLLIEr0 JIHYHOCTh rpaxiaHuna Poccuiickoii ®enepaunn 3a npenenamu
Poccuiickoii Meaepauuy, - 414 ULA, NTOCTOSHHO NPOXKHBAIOLLEro 3a npeaenamu Poccuiickoii Genepauuu;

®  [acrnopTa MHOCTPAHHOIO rpaskJaHWHa JMO0 HHOrO JOKYMEHTa, YCTAHOBJIEHHOrO (eaepalbHbIM
3aKOHOM HWJIM MPH3HAHHOTO B COOTBETCTBHH C MEKIYHapoAHbIM JoroBopom Poccuiickoit ®ezneparmu B
Ka4eCcTBE JOKYMEHTa, YIOCTOBEPAIOUIEro JIHYHOCTE HHOCTPAHHOTO MpaskAaHHHa;

®  JOKYMEHTa, BBbIAaHHOTO WHOCTPAHHBIM TOCYAApCTBOM M TMPH3HAHHOIO B COOTBETCTBHH C
MEKIYHapoaHbIM JorosopoM Poccuiickoit Menepauuu B kauecTBe JOKYMEHTa, YAOCTOBEPSIOIIETO JIHYHOCTD
nuua 6e3 rpakaaHCTBa;

®  paspelleHHs Ha BpEMEHHOe NPOXKHBaHUe nHLa 0e3 rpak1aHCTBa;

®  BHJIa HA JKMTEJILCTBO JiMLA €3 rpa)1aHcTBa.

Huoctpandeie roctd o0s3aHbl NMPEABABIATE MHMIPALHOHHYIO KapTy, €C/IH HHOE HE YCTaHOBJIEHO
3akoHoAaTenbcTBOM Poccuiickoit Menepanuu.

HpH OTCYTCTBHH BbILICYKa3aHHBIX JOKYMEHTOB Hcnonuurens BIIpaBe€ OTKa3aThb B pasMELLUECHHH.

[MorpebuTento oTkasbiBaeTCsA B NPEJOCTABIEHHH NPOXKMBAHUA B TOCTUHHYHOM HOMepe ['OCTHHHLBI B
cliyqae NnpeabsaBJICHHA UM MacrnopTa, ABJIAKOILErocsa HeJlIeHCTBUTEJIbHBIM AOKYMEHTOM [0 3aKOHOAATEIIbCTBY
Poccuiickoii @enepaumu.

VYcioBHA, TOPANOK M TOCHeACTBHA oOTkaza oT JloroBopa onpeaeneHbl 3aKOHOAATENLCTBOM
Poccuiickoii ®enepaunn.

3aceleHHe B TOCTHHHILY HECOBEPLUCHHOJETHMX IpaKAaH, He JOCTHrMX l4-meTHero Bo3pacra,
OCYLUECTBJ/IAETCA Ha OCHOBAHHH NOKYMEHTOB, YAOCTOBEPAIOLIHUX JIMHYHOCTE HAXOOALIMXCA BMECTE C HHMMH
poauTeneH (YCHIHOBHMTENEH, OMEKYHOB), COMPOBOXKIAAIOWEro JHUa (ML), MPH YCIOBHH NpeIOCTaBJIEHHS
TaKMM COIMPOBOXAAOLIMM JIHLOM (JIMLIAMH) MMHCBMEHHOTO COrTacHs 3aKOHHBIX NpeacTaBuTeNed (0HOro M3
HHX), a TAK)KE CBUIETE/BCTB O POXACHHH ITHX HECOBEPLUEHHOIETHHX.

3aceneHHe B rOCTHHHULY HECOBEPLUCHHONETHHX TIpaxkaaH (He MOCTHIIIMX Bo3pacta 18 ner), HO
AOCTHrKX 14-neTHero BO3pacTa, B OTCYTCTBHE HAXOXKAEHHA PAAOM C HUMH 3aKOHHBIX MpeACTaBHTEeH
OCYIIECTB/IAETCS HA OCHOBAHHH AOKYMEHTOB, YI0CTOBEPAIOLIMX JIMYHOCTD 3THX HECOBEPLICHHONETHHX, TIPH
YCJIOBHH MPELOCTABICHHA THCbMEHHOI0 COrNIACHA 3aKOHHBIX MpeCTaBUTeNeH (0OIHOro U3 HUX).

2.12. ToctuHuMua ocyuecTBaseT oQOpPMIEHHE TNPOXKHUBAHHS M peructpaumio [lorpeGureneii,
npuObiBalomMX B [OCTHHMIY W yOBIBaIOIIMX H3 Hee KpyriiocytouHo. [loTpeGurtens MoxkeT ObITh
3aperucTpupoBaH B [[OCTHHHLIE MOCYTOYHO TOJIBKO B OJHOM FOCTHHHYHOM HOMEpE.

Peructpauns notpeGurenei, spnsiommxcs rpaxaaHamu Poccuiickoit ®@enepauuu, no Mecry
npeGbiBaHUsA B FOCTHHHMLIE OCYILECTBISAETCA B COOTBETCTBHM ¢ [IpaBHIaMK perHCTpaLMK M CHATHSA IpakaaH
Poccuiickoii Qenepauuy ¢ perucTpallMOHHOIO Y4eTa M0 MeCTy NpeGbIBAHMS W MO MECTY JKUTEbCTBA B
npenenax Poccuiickoit ®enepauuy, yTBepikIeHHbIMM fl0cTaHOBneHWeM [Ipasutensctsa Poccuiickoi
®enepaunu ot 17 wona 1995 r. N 713 "O6 yreepsknenuu IlpaBun perucTpauMi M CHATHS rpaskaaH
Poccuiickoii @enepaurn ¢ perdcTPaLMOHHOIO Y4YeTa MO MECTY NpeGbIBaHUA M 10 MECTYy JKMTENbCTBA B
npeaenax Poccuiickoil @enepauuu ¥ mepevHs ML, OTBETCTBEHHBIX 3a MPUEM W TMepenady B OpraHbl
PErMCTPALIMOHHOTO y4eTa AOKYMEHTOB Ul PErMCTPalMH H CHATHA C PErHCTPALMOHHOTO y4eTa rpakiaH
Poccwuiickoii @eaepauuu no MecTy npeOblBaHMA M 1O MECTY JKHTE/IBCTBA B Mpenesnax Poccuiickoi
Denepauun”.

[loctanoBka noTpebuTENEH, ABNAOMMXCA HHOCTPAHHBIMH TPAKAAHAMH W JIMLAMK €3 rpak1aHCTBa,
Ha y4eT 110 MecTy npebbiBaHusA B FTOCTHHHLIE W CHATHE HX C yYeTa 10 MeCTy NpeObIBaHHA OCYILECTBIAIOTCS B
coorseTcTBHH ¢ [IpaBunamMu OCyLIECTBICHHs MMIpalMOHHOTO y4yeTa MHOCTPAHHBIX FPaKIaH M Ml Oe3
rpaknaicTea B Poccuiickoit Denepaunn, yTBepxk/IeHHBIMH roctaHoBleHHeM [IpasutenscTtsa Poccuiickoit
®enepauuu ot 15 susapa 2007 r. N 9 "O nopsaake oCyLIECTBICHHS MHUTPALIMOHHOIO Y4€Ta MHOCTPAHHBIX
rpakaan v sui 6e3 rpaknanctsa B Poccutickoit ®enepaumn”.

Peructpauus B ['oCTHHMIIE HECOBEPIIEHHONETHHX IPaXKAaH, He AOCTHIIMX |4-neTHero Bo3pacTa,
OCYLIECTBIIACTCA Ha OCHOBAHWUHM JIOKYMEHTOB, YAOCTOBEPSIOLINX JIMYHOCTb HAXOMMIINXCA BMECTE C HUMH
poauteneii (ycblHOBHTENIEH, ONEKYHOB) WM ONM3KMX POACTBEHHMKOB, COMPOBOKAAIOLIEro muua (M),
NMOKYMEHTa, YJAOCTOBEPAIOLUEro MOJIHOMOYHS CONPOBOKIAIOLLErO NHLA (JHI), a TaKKe CBUAETENLCTE O
POXKIEHHH 3THX HECOBEPIUEHHOEeTHHX.

2.13. Ilpu odopmnenun npoxupanus Hcenmomuurens Beimaer IorpeGurenio (3akasumky) —cuer,
KOTOpBIH NOJUKEH cojepikarb: HauMmeHoBaHue Hcnonuurens; damunuio, umsa, orvectso [lTorpeburens;
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cBefieHus o mpenoctaensemom Homepe (mecte B Homepe), Lleny Homepa (mecta B Homepe), npyrue
HeoOXxoMMBbIe NaHHbIe 10 yemoTpenuio Menonuutesns.

2.14. McnonuuTenieM ycTaHOBNEHA TIOCyTO4ITas onnaTa nposkusanus B Homepe (1a mecte B Homepe).
[loyacoBoe npokMBaHWE, a TAKKE MOYACOBAS TAPH(HMKALMA CTOMMOCTH MPOKHBAaHMA B ['OCTHHHLE He
npeaycmoTpeHsl. MuHHManbHbli Tapud Ha npokusanue — Llena Homepa 3a cyTku.

Lena Homepa (mecta B Homepe) u nepeuens I'ocTHHHUHBIX yenyr, BXxoaswmx B Lieny Homepa (mecta
B Homepe), ycranasnuBarorcs AedcTByrolum cootBeTcTRyOWNM [petickypantom Henonuurens.

LleHsl, ycTaHOBJIEHHBIE COOTBETCTRYIOIMM [IpetickypaHTom, auddepeHUHpoBaHbl B 3aBUCHMOCTH OT
kateropun Homepa, konuuectBa mnpoxkuBaioluux B Homepe, uHBIX (akTopoB, AEHCTBYIOT B TedeHHE
orpaHuveHHoro BpemenH. llena Homepa (mecta B Homepe) mans kaxaoro [lorpeburens (3akazumka)
YCTAHAB/IMBAETCA B MOMEHT MOATBEP:KAeHHs OpoHupoBaHus McnonmHuTenem cornacHo AeiicTByolieMy Ha
TOT MoMeHT IIpefickypaHTy, a NpK OTCYTCTBUH MpPeABAPUTENBHOrO GPOHMPOBAHHS — B MOMEHT ODOpMIIEHHS
3ae3na [orpeGurens corsacHo IlpekckypaHTy, AeHCTBYHOWEMY Ha MOMEHT pasmeruenns [lorpeGurens. B
MOMEHT MOATBepH/AeHHS Oponuposanus [lorpeburens (3aka3uuk) mpuHumaer M cornaumaerca ¢ LleHoi
Homepa (mecta B Homepe) u He BnpaBe BnocieACTBHHM TpeGOBaTh HX W3MEHEHHWS MpPH pasMELEHHH B
[octHHuMLE. '

2.15. C cornacus Ilorpeburens (3akasuuka) onnata Llensi Homepa (Mecta 8 Homepe) npoussoaurcs
npu 3akmoveHHH Jlorosopa B nojHoM obbeme (aBaHcoBblH iaTe:xk B pasmepe Llensi Homepa (mecta B
Homepe) 3a Beck cpok npoxkuBanus B ['octunuue). Cornacuem [ToTpeGurens (3akazuuka) npusHaeTcs
noanucanue [lorpeburenem (3akasuukom) Joroeopa.

C cornacus [Ilorpeburens (3aka3umka) [loTpeOuTens B MOMEHT pasMmelleHHs B [ OCTHHHLE
orutauueaeT Jlemos3uT B pasMepe, ycraHoBiaeHHOM AeficTBytommm [Ipeiickypantom Mcnonuurens. Jlenosur
ABngeTcs cnocobom obecneuenns omarel [TorpeGurenem JononHUTeNbHBIX MIATHBIX [OCTHHHYHBIX YCIYT,
norpeGaseMbIX UM B ['ocTHHHLE M MOXeT GbITh HCMONB30BaH NPH pacueTe 3a AaHHble J[OMOMHUTENbHBIE
yeayrd. Ilpu uenosnp3zopanuu JlenoszuTa (MOJHOCTBIO WK YaCTHUHO) B NpoLiecce NpoxuBaHus B [ocTHHMLE,
[TorpeGurens NpousBoaAMT nomnosiHeHHe Jleno3uTa 40 HECHMXKAEMOro OCTATKa B pasMepe, YCTAHOBIEHHOM
Aevcteyromum Ilpekickypantom Hcenonuurens. Ilpu Boiesne [MotpeGurens Hewcrnonb3oBaHHas cymma
Henosura noanexxut Bosspaty [lotpeGurenmo. Cornacuem IlotpeGurens (3akasunka) Ha BHeceHWe
Henosura npusHaetcs noanucanue [orpeGurenem (3akaszuukom) Jlorosopa.

[TorpeGurens (3akasunk) o6a3aH oniaTHTL [OCTHHHYHBIE YCIYTH M MHBIE TJIATHBIE YCIYTH B MOJHOM
obbeme.

[lpu ocymectenennn pacyeros ¢ [lorpeGurenem (3akasunkom) Henonuurens eoinaer [NotpeGurenio
(3aka3umKy) KaccOBbIH Y€K WM IOKYMEHT, 0(OpMISHHbIH Ha GlIaHKe CTPOroi OTYETHOCTH.

[Inara 3a npoKMBaHWE B3MMAeTCA B COOTBETCTBMH ¢ PacueTHBIM 4acoM, YCTAHOBIEHHBIM
Hcnonuurenem Ha Bbie3.

K onnare ycnyr HMcnonnuTenem NpHHMMAIOTCS HAlIH4Hble POCCHHCKME py6nu, a Takke KapThl
NJIaTeKHBIX CHCTEM, AEHCTBYIOUIMX Ha TeppuTopuH Poccuiickoi Meaepaumu.

2.15.1 B ciyyae npoxusanus [Torpedurens B Homepe (Ha mecte 8 Homepe) B Teuenue 24 yacos u
MeHee, HanpuMep, npH 3aesze nocie PacueTHoro waca 3ae3na Tekyiero JHA W/WiH Boiesne 10 PacueTHoro
yaca BbI€3/la TeKYLIEro [Hs, NaTa B3MMaeTcs B pasMepe MHHUManbHoro TapHda - Llensl Homepa (mecra B
Homepe) 3a CyTKHM He3aBMCHMO OT KOJMYECTBa BPEeMeHH (aKTHueckoro HaxoxkaeHus IlotpeGurens B
[ocTHHHLE.

2.15.2 Tlpy HamM4MH nNpeNBApPHTENbHOrO OpPOHMPOBaHWS Ha TeKyulylo aaty McmonnuTens
rapaHTupyet npeaoctaButh [lorpeburento Homep (Mecto B Homepe) B PacueTHslii uac 3ae3na.

[lpu Hanuuum ceoGommbix Homepo (mecr B Homepax) Ha MomeHT (naTy u Bpems) 3aesna
INorpeburens Hcnonnurens mosker 3acenuts [loTpeGurens no PacuetHoro uaca 3aessa, Ho He pasee 08
yacos 01 MuHyT Oe3 B3UMaHUs AONOIHHTEIBHOM MIATHI.

B ciyuae rapantuposanHoro pasmewteHns [lotpe6urens ¢ 00 yacos 10 ycraHoBaeHHOro PacuetHoro
yaca 3ae3fia B3umaetcs ruiata 3a Homep B pasmepe 100 % cornacHo mpekckypaHTy, AeHCTBYIOLEMY Ha
BpEMA B ATy OKa3saHHA YCJIYIH.

2.16. Tlpu HeoOXOAMMOCTH MPOUICHHs CpoKa MpokuBaHua [lotpeburens obs3aH 3asBUTL 06 3TOM
HUcnonuuremo He nosaxee PacueTHoro waca Bblesna IHs, B KoTopoM [loTpeGHTesnh NO/DKEH BbIEXaTh M3
loctunuuel, 1 Mcnonnutens, npy Hannuun cBoGoaHbix HoMepos, npoanesaeT cpok MposkHBaHUs.

Onnata npoaneHus Cpoka NMpOXKMBaHMs npoussoantes IlotpeGurenem B mopsike, YCTAHOBIGHHOM
Bbrile B HacToAWMX [IpaBunax nna omnarel Llensl Homepa (Mecra 8 Homepe), u qomkHa GbiTh npousseneHa
¢ cornacus [lorpeGurens e nosanee Pacdetnoro waca Belesga AHs, B Kotopom [lotpeGurens nmpomima
NPO>KHBAHHE.




Henpoanenwne [loTpeGurenem cpoka NMpokMBaHHA B YCTAHOBNEHHBIH B HACTOSLIEM MyHKTE CPOK
WM Heornata W/MNM HenonHas omnata [loTpeGuTenem B nopsake, MpelyCMOTPEHHOM HACTOSLIMMH
[IpaBunamu, npoaneHus cpoka NPOKHBAHKA SABISETCA 3aaep: kKol Bblesna [TorpeGuTens u3 FOCTHHULBI, YTO
naer HMcnonuutenio npaso tpeGosath oT [ToTpebuTens He3aMewIHTENLHOrO 0CBOGOKICHHS 3aHUMAEMOro
[lotpe6urenem Homepa (mecta B Homepe), a Takoke Biever 3a coGOH MOCNENCTBHS, YCTAHOBIGHHbIE B
nyskre 2.17 Hacroswux [Tpasun.

2.17. B cnyuae 3anepiku Bble3na [lorpeGurens mocie ycranosnenHoro PacueTHoro s Bble3/a yaca ruiata
3a npoxuBaHue B3umaetcs ¢ [Torpeburens B crenyioliem nopsaake, ycraHosienHom Mcnonuurenem:

*  mpH Bele3ae nocae PacueTHoro yaca Bele3aa Tekyuero aHa a0 18-00 uac. (Mck) Tekyiwero s,
[loTpeGuTenem NpoM3BOAMTCHA oOmjaTa NpOKMBaHHA B pasMepe nsaTHAecsTH npouentoB Llenst Homepa
(mecta B Homepe) 3a cyTku coryacHo npei¢ckypaHty ['OCTHHHLBI, AeHCTBYIOIEMY HA MOMEHT OKa3aHMs
yciyry (BpeMs M JaTy) MO3/Hero Bble3sa; ,

e npu Bele3e mocae 18-00 wac. (Mck) Tekywero aHs, ITorpeGureneM npoM3BoAMTCS OIUIATA
NpoKHBaHHs B pasmepe cta npouenTos Liensr Homepa (Mecta B Homepe) 3a cyTku cornacHo npeickypanTy
["ocTHHHLBI, JeHCTBYIOIIEMY HA MOMEHT OKa3aHHs yCiayrd (BpeMs U 1aTy) MO3JHEro Bhie3na;

Bo Bcex nepeuncneHHblX B aaHHOM nyHkte caydasx llena Homepa (mecta B Homepe) 3a cyTku
onpejenseTcs HCXoAs M3 cooteercTByiowero Ipefickypanra Henonuurens, aeficTeyomero Ha AeHb (aaTy)
Bble3sa Ilorpeburena ana Beex Ilorpebureneii (myGnuunsie Tapudei). Lena Homepa (mecta B Homepe) 3a
CYTKH, ycTaHoBneHHas 1 [TorpeGurens npu GpoHUPOBaHHH, HE IPUMEHAETCH.

3. IlpaBuna npoxusanns B locTHHHIE H N101b30BaHHA ['OCTHHHYHBIME yeJyramu
3.1. Kauecteo nmnpenoctaBisemMblx [OCTHHMUEH  yclIyr  COOTBETCTBYET  YCTAHOBJIEHHBIM
3akoHozaTenbcTBOM PO TpeGoBanusM.
3.2. Hcnonnurene no npocwbe [lotpeburens obssan Ge3 AOMONHHTENBHOH oriaTel 00eCNEUHTH

ClelyIOlIHe BU/bI YCIIYT:

BbI30B CKOPOH MOMOLLIH;

NOJIb30BAHHE MEAHLIMHCKON anTe4Koi,

noctaBka B Homep KoppecrnoHieHIHH, aipecOBaHHOM rOCTIO, 110 €€ MOJIy4eHHH;

noOyaKa K onpeie/leHHOMY BPEMEHH;

NpeNOCTaBIeHHE KHMATKA,

npeaocTaBieHue WweekHoro Habopa no npockbe rocrs;

Halluure MeGe/IH H HHBEHTAPS, YCTAaHOBJIEHHBIX B HOMEpE B COOTBETCTBHH C TIPHCBOEHHOM

KaTeropHei rocTHHHLIBI H KaTeropuel HoMepa;

®  HAIMYHE MHBEHTAPs H MpPEJMETOB CAHHTAPHO-THIHEHHUYECKOTO OCHALLEHHS HOMEPa B COOTBETCTBHH
C NPHCBOEHHOH KaTeropueH roCTHHHLBI U KaTeropueil HoMepa;

* BH30Bad NoJIepiKKa* U perucrpauns B Mockee;

KPYTJIOCYTOYHBIH MPHEM H pasMeLLEHHE,;

MOAHOC cTaHaapTHoro Garaka ot aprofyca unu asToMoOHns B Homep u u3 Homepa k asTomo6HIIO

(ne Gonee ogHOrO Mecta) Mo npocsbe rocT;

ucnone3oBaHue cedda B Homepe;

XpaHeHHe faraka B KaMepe XpaHeHHs;

exxenHeBHas yoopka Homepa u 3anpaska kposath;

cMeHa nocrensHoro 6enbs 1 pa3 B ABa aHS;

€XKe/IHeBHasA 3aMEeHa MCIMOJIb30BAaHHbLIX MONOTEHEL, MpeaocTaBIeHHe GaHHOro Xanara Mo 3anpocy

rocrs;

Hanu4ue aHKkeThl ['ocTa (nevaTHas MK 371EKTPOHHAs Ha caiire);

® HaJMYHe TIPaBHJI POKHBAHHA B FOCTHHHMLIE, TeIE(POHHOIO CPaBOYHHKA C HOMEPAMHM CIYKG oTens,
NepeyHs yCIIyr, BXOJSLIMX B LIEHY HOMEpa, PeKIaMHble MaTepHalbl, MO Mpockde rocts nepevyeHb U
LUEHbl Ha HHble [UIATHbIE YCIYTH, HE BXOMfLIME B LIEHY HOMepa, YCIOBHA MX MpHOOpeTeHHs W
OILIAThI;

® HaIM4He NPOTHBONOXKAPHOH HHCTPYKLMH H IUIaHA 3BaKyallMH Ha clydail mojkapa, HHCTPYKLHH V1S
NIPOJKMBAIOLIMX O JSHCTBHMAX B CllydasX MoKapa M SKCTPEMAIbHBIX YCIIOBHSAX, XApPaKTEpPHBIX /15
JIaHHOTrO MecTa B ropoae MockBe;

®  HaJlM4He MEHIO PECTOPaHHOro 06CIYKHBAHHA B FOCTHHHYHBLIX HOMEpAX (BK/IIOUas 3aBTPak);

. YCIIYTH KOHChepKa:

- IPeI0CTaB/IeHHe HH(POPMALIMK O KYJIbTYPHBIX MEPOTIPHATHAX MOCKBbI, TYpHCTHYECKO#
HUHpOpMaIHK;



- OpraH13almus SKCKYPCHOHHOH MporpamMMsl Ui rOCTeH;

- BBITOJIHEHHE MENKHX JIeJIOBBIX MOpYUYeHHH rocTei (3akas LBeToB, HH(OPMAaLIKs O ropoae H T.11.);
- OpraHM3alus IUa0B/NepeBOAMHKOB IS rocTel;

- BBIMOTHEHHE MEJIKHX /Ie/IOBLIX NOPY4eHH rocTek (ycayra 3akasa LUBETOB, HHopMaLus o ropozae
HT.I.);

- yciyra OpraHM3aliM OTIPaB/ICHHs MOYTOBBIX OTIPaBIeHHH U HHYOPMALIHOHHBIX COOOLIEHHI;

- nocraska B Homep Tenexcos u Tenedakcos;

- ycnyra 3aKka3a TakCH (B TOM YHMCJIe V1A BCTPEUH I'OCTS B a3POMNOPTY HIIM Ha BOK3ale).

Ecin nnoe He npeaycMOTpeHO JIOKAIBHBIM HOPMATHBHBLIM akTom Hcnoanunrens:

®  MpeaOCTaB/IeHHE MpPEIMETOB FHIHEHHYECKOro OCHALLEHWS HOMepa pa3oBoro rnovpebienus (MbUIO
20 r, wammyns 30 ma, reas 30 ma, nocson 30 ma, koHAHuMoHep 30 M, HaGop A1A YHCTKH 3y60B
(3ybHas wierka, 3yOHas nacta 5 MJI) M HX €KEAHEBHAas OJHOKPATHas KOMIUIEKTalMs TpH
MCIIOJIb30BaHHH;

®  MpeloCTaB/EHHE TaNoueK, IANo4Ky 1A ayia, ryoku uis o6yBH, KOcMeTHUecKoro HaGopa;

® MpeJOCTaB/eHHE MO Mpockbe rocTa: OJEXKHOH IETKH, pOKKa Ui 00yBM, OJIIOKHOTA H PYUYKH 1A
3anucei, pacuecKH, MUJIOYKH A7 HOrTei, Habopa i OpuTha (cTaHOK Ans OpuThs, neHa 1t GpHUThA
He Gonee 10 mi);

® npejocTaBieHHe OyaHIBHOro ycTpoiicTBa no npocsbe rocrs;

* nonb3oBaHHe BceM oGopynopanuem Homepa, Biiioyas TeneBu3op, TenedOHHBIH anmnapar ¥ MHHH-
XOJNIOAHIBHHK (MHHH-0ap), deH 1S CYIIKH BOJIOC, CBETHIILHHUKH, 3N1eKTpuueckie 1 USB poszetky;

® [O/Ib30BaHHE KyXOHHBIX 0OopynoBaHMeM (MIIMTa, XOJOJAMIBLHHK) B HOMEpax KaTeropuH
TPEXKOMHATHBIH HOMEp WIKOKCY;

* mnonb3oBaHWe GecripoBoaHbIM focTynoM B MHTepHeT Bo Bcex Homepax;

®  [0/1b30BaHHE YAHHUKOM;

* noab3osanue koe-mammnHoi Nespresso B Homepax cieayrommx kateropuii: Homep nosbliueHHoi
KOM(OPTHOCTH, «TOYTIOKCY, ABYXKOMHATHBIN HOMEP (IIOKC)» TPEXKOMHATHBIH HOMEP WIIOKC;

® npejocTapieHHe 4as M kode (4 MOPUMOHHBIX NMAKETHKA 4Yas B ACCOPTHMEHTE, 2 MNOPLHOHHBIX
nakeTHka kode, 4 NOPLMOHHBIX MNAKETHKOB caxapa B AacCOPTHMEHTE) M WX  eKeJHeBHas
OZIHOKpATHas KOMIUIEKTALHs NPH UCIIOIb30BAHUH;

® MpeOCTABJICHHE B KATErOpMAX HOMEPOB, Ile YCTAHOBNEHbI Kode-MaunHbl Nespresso: 3 kancyn B
accopTumeHTe 1ia Kode-mainn Nespresso, 4 NOPUHOHHBIX MAKETHKA caXapa B aCCOPTHMEHTE, H HX
eKe/IHeBHAs OJHOKPATHAs KOMIUIEKTALMA NPH HCIOL30BAHNH;

® Mpe/locTaBlieHHe ABYX OyTbUIOK MHHepanbHOH Bozabl (06beM a0 0,5 . Kakaad) M MX esKeJHeBHas
OZIHOKpAaTHasA KOMIUIEKTALMA MPH HCTIONb30BAHHM;
TMOJIB30BaHHE YTIOTOM ¢ I1aJMbHOH gockoi B Homepe;

® HaIM4He OJHOro KOMIUIeKTa Habopa mocyabl B HOMEpAax KaTeropHH TPeXKOMHATHBIH HOMep
WITIOKCY;

® MpeAOCTaBICHHE AETCKOH KpoBaTH 1A pebeHka Bo3pacTe J0 3 MOJHLIX JeT (BKIIOUYHTENBLHO) MO
npocsde rocrs;
® [I0/Ib30BAHWE TpPeHaKepHbIM 3anoM, OacceiiHoM, cayHoOM, Typeukoii GaHel, ruapomaccaykHO#
BaHHOH, a TAKXKe IPyNnoBble 3aHATHA B CTyauAX | 1 2 B CnopTHBHOM LieHTpe [0CTHHHIIbI;
TesedoHHble 3B0HKH 110 BHYTpeHHel KPC T'0CTHHHLBI H COEIMHEHHE BXOAALIMX 3BOHKOB;
YCJIYTH I'O/I0COBOH MOYTHI;
YCIyru nepeaayu coobiuenuii onepatopom Eaunoit Cnyx6s1 Cepsuca;
BBI30B TeXHHUYECKOro nepconana oneparopom ECC no npocs6e rocrs;
YCJIyTH TMO/Ib30BAHMS aBTOMATOM JIS YUCTKM OOYBH, YCTAHOBJIEHHOrO HA TIJIaBHOM BXOJE B
lNocTuHHLY;
*[Inara 3a oKa3aHHYIO YCIYry B3MMAaeTcs B Cydae OTMEHbI GPOHMPOBAHHMA MJIM He3ae3la rocTs B
FocTHHMILY MO HHHLIMATHBE I'OCTH.
3.3. Ckuaxu k ueHe Homepa u nbrorol:
Ckuzik K LleHe HOMEpa MOTYT NPEIOCTABIIATLCA B COOTBETCTBHH C JIOKAILHBIMM HOPMATHBHBIMH aKTaMH
Hcnonuurens.
Hcenonuutens o6s3aH obecnevuTh NpelocTaBleHHE JILFOT NPH OKA3aHWM YCIYr TeM KaTeropuam

rpakaaH, KOTOPBIM TaKHE JIBIOThl MPEAYCMOTPEHBI 3aKOHAMH W HHBIMH HOPMAaTHBHBLIMH MPaBOBLIMH aKTaAMH
WK JOKaJIBHBIMH akTaMu McnonHuTens,




[1paBo Ha BHeOoUepeaHOE pa3MellieHHEe UMEIOT:
- I'epou Coserckoro Corosa, I'epoun Poceuiickoii ®enepauu, nosxsie Kapanepel opeHoB Cnasbl;
-AIpyTHe KaTeropuH B COOTBETCTBHMH C 3aKOHOJaTeLCTBOM PoccHiickoii Menepauu.

Bcee octanbHble KaTeropuu rpaxkian pasMenaioTes B nopsake obLuei ouepesiu.

JleroTel s pereii:
Ecnu uHOe He ycTaHOBNEHO NOKaibHBIM akTom Mcnonuurens:

- Homyckaercs npokusaHue aeTed B Bo3pacTe 10 5 seT (BKIIOYHTENBHO) B OJHOM HOMEpE ¢
COMpPOBOXKIAIOUWMMH HX B3pOCHbIMM (M3 pacueTa OaAMH peGeHOK Ha OAMH HOMep) 6e3 3akasa
AononHuTenbHOH KkposaTH. [Ipu aToM ecnn B cToMMOCTb mposkuBaHMS B [OCTHHHLE CONPOBOKAAIOLINX
B3pOC/IbIX BKJIKOYEHA CTOMMOCTb 3aBTpaka, TO CTOMMOCTb 3aBTpaka M IUlaTa 3a MOJIb30BaHHE ETCKO
KPOBAaTKOH (A1 neTed 10 3-X JIET BKJIIOUMTEILHO) JUIA TPOXKHUBAIOLLErO B HOMEPE C B3pOC/bIM pebeHka
BKJIIOYEHBI B CTOMMOCTb HOMepa.- Jlomyckaercs NpoKMBaHMe feTeil B Bospacte oT 6 mo 12 ner
(BK/IIOYHMTENBHO) B OTHOM HOMEpE C COMPOBOK/AAOIIMMH HX B3POCIBIMH (M3 pacueTa oauH peGeHOK Ha OHH
HoMep) 6e3 3aka3a JOMOITHHTETBHOM KpOBaTH

- TMpPefOCTAB/AETCA CKHKA Ha 3aBTpak A1 pebeHka B pasmepe 50 % OT CTOMMOCTH 3aBTpaka ais
B3pOCHBIX Ha ocHoBaHUH IpeiickypanTa Ucnonuutens.

[Inata 3a monb30BaHME  JOMONHHMTENbHOH KPOBAaTBIO yKazaHa B [IEHCTBYIOLIEM TMpeiiCKypaHTe
Hcnonuurens.

3.4. VHble OCHOBHBIE TUIATHBIE YCIYTH, OKa3bIBAEMbIE TPETHUMM THLAMH KaK B FOCTHHHLE, TAK H 32 ee
npeaenamM:

®  Cna-LeHTp;

e DaHKOMATHI;

®  OJKCIPECC-OIUIaTa B IUIATeXKHbIX TEPMHHANAX;

®  YKHCTKA H peMOHT 00YBH;

® OpraHH3alus BCTPeY H MPOBOJOB, BKIKOYas TPAHCIIOPTHYIO A0CTABKY roctei u Garaxa;

®  MEJIKHH PEMOHT OJIeH/IbI;

® TYPHCTHUYECKHE YCIYI'H B COOTBETCTBHH C NPHCBOCHHOM KaTeropHei rOCTHHHIIb;

¢ Oponuposanne W (W1M) npojaka OMIETOB HAa PasNHYHBIC BHABI TPAHCTIOPTA (B T.4. ¢ MOMOLLBIO
HHTEPHET-CEpPBHCOB);

*  Oposuposanue u (W1K) Npojaka GHIETOB B TeaTPbl, HA CIIOPTHBHBIE, 3PEJIHILIHbIE MEPONPHATHS (B
TOM YHCIIE C TOMOILBIO HHTEPHET-PECYPCOB);

®  anTe4Hbli [YHKT;

®  pPEeCTOpaHsl;

®  PEMOHT YacOB H IOBEITUPHbIX W3LETHH;

® PO3HMYHAd TNpoJaXka MHLIEBLIX MPOAYKTOB M HANWTKOB 4epe3 BEHAMHIOBBIE anmnapatbl U B
MarasuHax;

®  CaJOH KpacoThl;

® MapUKMaxepckas;

®  MarasHHsl, peajiu3yIolide TOBapE! Pa3TMYHOrO aCCOPTUMEHTA;

®  CTOMATOJIOrHYeCKHii KaOHuHeT;

L]

npojiajka CyBeHHPHBIX MOHET, aHTHKBapHaTa U NPOM3BeIeHHI HCKYCCTBa.

3.5. Ilotpebutens WmeeT NpaBo Ha MNONb30BAHHE B YCTAHOBJIEHHOM Topsaake JIOMONHUTETbHBIMH
['OCTHHHYHBIMH ycyramu, okasbiBaeMbiMH Hcnonuurenem. IMepeuens JononHuTenbHbIX [OCTHHHYHBIX
yeayr ykasaH B cooTBercTBywowleM [lpeHckypaHTte, pasMewéHHOM B NOMELIEHHH | OCTHHMLI,
NpeJHa3HA4YeHHOM U1 OPOpPMIIEHHs BpeMeHHOro npoxknBaHus [TotpeGureneii (B MHGOPMaLMOHHO namke
B CnyxGe pasmewenus [octunmupl). JlononHutensHble [OCTMHMuYHBIE YyCIyru NIPENOCTaBISHOTCH
Hcnonuurenem Tonbko ¢ cornacus [TorpeGurens.

Pacuerl 3a mnpenoctasnennbie  Mcnonmurenem  JlomonuutensHble  [OCTHHMYHBIE — YCIyrH
ocywectanstores [lorpeburenem kak HalH4YHBIMH JEHEXKHBIMH CPEACTBAMM, TAK M KAPTAMH TUIATEXKHBIX
CHCTeM, JecTByiolMX Ha TeppuTopun Poccuiickoit ®enepauny, Kak 3T0 MPeIyCMOTPEHO B HACTOSLUMX
[TpaBunax ans orwiatbl [OCTHHHYHBIX yCIyT.

IIpn nonb30BaHWM TFOCTHHHYHOM YCIyroif OGLIECTBEHHOrO NHTAHHMS 3aBTPAK KIIBEACKHH CTOMN»
[Torpebutensamu nomkHbl cobM0AaTECA CIEAYIOLIHE NPaBUia;

® B ClIyyasx, KOrjla CTOMMOCTb 3aBTpaka BKIIOYeHa B eauHyto Lleny Homepa, nonssoBatecs ycyroii
OOLIECTBEHHOTO MUTAHMs 3aBTPAK «UIBEICKHH CTOM» MOIYT MCKTIOUMTENbHO IloTpeGurens(-H),
3aperucTpHpOBaHHbIe B JaHHOM HoMmepe;
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® Mua, He AOCTHriuHe |4-neTHero Bo3pacra, MOCEILAIOT PECTOPaH TONBKO B COMPOBOMIEHHH
poauTenek (YChIHOBHTEIEH, OMIEKYHOB), HHOTO YIOJHOMOYEHHOIO COMPOBOKAAIOIIErO JTHLA;

e ynorpebnenxe OMOa M HANMMTKOB, BXOAAIWMX B ACCOPTHMEHT 3aBTPaKa «IIBEIACKHH CTOMY,
NPOH3BOJHTCA HCKJIIOYHTE/IbHO HA TEPPHTOPHH pecTopaHa (00beKTa OOLIECTBEHHOrO MUTAaHMS),
[Torpeburemio 3anpemiaeTcs BBIHOCHTH 0/1107a WM HANMMTKH 3a Mnpefensl pecTopaHa (oObekTa
00LIeCTBEHHOTO MUTAHKS);

® B Ciy4asX, KOrja CTOMMOCTb 3aBTpaka BKJIlOueHa B eauHyio Lleny Homepa, IlotpeGurens umeer
NpaBo OIHOKPATHO MOCETUTh pecTopaH (00LEKT OOIECTBEHHOTO MUTAHUA) A NIPEI0CTABIEHHS EMY
yCnyru o0L1ecTBEHHOrO MUTaHHS 3aBTPaK «LIBEACKHI CTON» B nepHoa paboTsl pectopaHa (06bekTa
o0lecTBeHHOr0 MUTaHKs) Ha 3aBTpaK. B ciyuasx, KOraa cTOMMOCTh 3aBTPaKa BKIIOUEHA B €JHHYIO
Ileny Homepa, He aomyckaeTcs NOBTOpHOE MnocelleHue pectopaHa (o0bekTa OOGILECTBEHHOrO
MMTaHUA) 115 NPElOCTABACHHS MY YCIIyrH OOLUECTBEHHOTO MUTaHHs 3aBTPaK «ILIBEACKHHI CTON» B
nepuoa paboTbl pectopaHa (oObekTa OOLIECTBEHHOrO NHMTAHWA) HA 3aBTPak B Jary, Korja
[NoTpeGuTens yxe paHee BOCMonb30Bascs JaHHOH ycayroi. [ToBTtopHoe moceuieHue 1S nojydeHus
ycayrd oOLIeCTBEHHOrO NHTAaHMA 3aBTpak "LIBEACKHH CTONM" BO3MOJKHO TOJBKO B Cliyyae
npeaBapuTensHOH omatel [TorpeGuTeneM MOAHOH CTOMMOCTH JIaHHOM YCIYrH B COOTBETCTBHH C
aerictyrownm Ilpefickypantom. HckimoueHne cocTaBnseT KpaTKOBpeMEHHOE MOKMIAHME 3aia
pectopaHa (oObekTa OOIIECTBEHHOTO MHTAHMU) AT MOCELIEHHA TYaJleTHOM KOMHAThl HAa pa3yMHBIi
CpOK.

3.6. HcnonHurens BIipaBe B cClydae HCOSXOHHMOCTH H3MEHATE NOPAAOK H MECTO OKa3aHHMA
HononnutenbHbIX [OCTUHHYHBIX YCIYT, B TOM YHMCNE YCIyT 00LIeCTBEHHOrO MHTaHHS.

3.7. McnonHuTens BrpaBe MPOH3BECTH 3aMeHy npenocTtaeneHHoro [lotpeGurento Homepa na Homep
TOHM JK€ KATErOpWM WJIM KaTeropHed Bblllle B ciyyae, ecid JaHHbIi HoMep B mpouecce skcrumyaTauud
npu3Had Mcnonnurenem aBapHiHBIM.

AapuiiHbiM  npu3Haercs Homep, B NOMElEHMSX KOTOPOro BBIAB/IEHA HEOGXOAMMOCTH
OCYIUECTBIEHU 3KCTPEHHBIX PEMOHTHBIX, CAHWTAPHO-JMMAEMHOJIOIHYECKHX M HMHBIX MEpPOTIPHSATHIA,
HaNpaB/IeHHbIX HAa YCTPAaHEHHE TPHYMH, CO3JAIOIIKX Yrpo3y HIH MPEMSTCTBYIOLMX HOPMAIbHOMY
(xauecTBeHHOMY M Ge3zonacHoMy) Hcronb3oBannio HoMepa, a Takke MHBIX NoMeleHHii [oCTHHULBI, eciH
3TO MPENATCTBYET K UX HOPMAJIbHOMY JOCTYITY H 00CTY>KMBAHHMIO.

B srtom cayuae Hcnonnutens o0s3aH HeMmeneHHO u3BecTHTh [loTpeGurens o HeoGXOAUMOCTH
ocoboxaeHus Homepa ¢ yCTaHOBNEHHEM CPOKOB TaKOrO OCBOOOKIEHHS H € OJHOBPEMEHHBIM
npeanoxkeHHeM nonobHoro ceoGonHoro Homepa wnu moboro apyroro Ha yemortpenwe McnosnHutens, Ho
Ge3 3aHHKEHHUs KaTeropuH npoxusanus 1is [lotpeburens.

[lorpebutens o6a3an 0cBOGOAMTL 3aHMMaeMblii MM aBapwiiHbli Homep 10 Hayana ykasaHHBIX B
HacTOALIEM MyHKTe paboT, B ycTaHOB/IeHHbIe McronHuTeneM CpoKH.

3.8. Bce pacxonbl, oOycloBleHHBIE 3aMeHOM aBapuiiHoro Homepa, ocylecTBasiOTCS 3a cuer
Hcnonuurens. Ilpu necornacuu Ilotpeburens na 3ameny Homepa emy nopoGueMm, ¢ IlorpeGuresnem
TPOH3BOAATCSA BCE HEOOXOANMBIE pacyeThl, 00YC/IOBIEHHbIE JOCPOYHBIM OKOHYAHHEM €r0 MPOKHBAHHA.

3.9. Ilpasa u o6a3anHocTH [loTpeGurens

3.9.1. ITorpeburens Brpase:

e [lonb30BaTbes BceMH ['OCTHHHYHBIMYU yCIyraMH;

e [TonyuaTs MONHY0 M JOCTOBEPHYI0 HHDOPMALMIO O TpaBWIax NpoxuBaHua B [ OCTHHMIE,
CTOMMOCTH U NepeyHe ['OCTHHHYHEBIX yCyT; '

* OGpawartbcs k paboTHukam CnykGbl pasMellleH s [0 BONPOCAM KauecTBa OKa3aHHbIX YCIIyT;

*B moboe Bpems OTKazaTbcd OT MCMONAHeHWs J[oroBopa MpH YCJAOBMM omiathl McnonHuTemnio
(baKTHYeCKH MOHECEHHBIX HM PacXOI0B.

3.9.2. Torpeburens oba3aH:

* He OecnoKoMTh APYrHX MpoXkuBaroMX B ['ocTHHMIE, cOGMIOAATL THIUMHY M YCTAHOBJIEHHBIH B
["ocTHHHLE MOPSAOK NPOKHBAHUS;

e cTporo coGniofaTe MpaBWiIa MOMApHOH 0e30MacHOCTH, He JOMyCKas BO3HMKHOBEHHMS OYaroB
nokapa;

®B C/ly4ae BO3rOpPaHHs WM 3aTOIJIEHHA B HOMEpe HeMeUIeHHO cooOumMTh 00 3ToM JoGomy
paboTHHKY ["OCTHHULIBI;

* cobmopnats uuctoty B Homepe u B ['ocTHHHLE, cOO/MI0AaTh NPHHSATbIE THTHEHHYECKHUE HOPMBI;

e yxons u3 Homepa 3akpeiTh BO1Opa3bOpHble KpaHbl, OKHA, BBIKIOYHTH CBET, TENEBH30p, APYTHe
3N1eKTponpubopsI;

® B C/lyuae MOBPEKACHHS WM YTPaThl HMYWIECTBA BO3MELIATh CTOMMOCTb HAHECEHHOTO yiiepba B
COOTBETCTBHH C aKTOM, BBbICTABJIAEMBIM aJMUHUCTpauued [OCTHHHLBI, a TaKkKe HECTH
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OTBETCTBEHHOCTD 33 HAPYLIEHHA, AONYILEHHbIE NPUIalleHHbIMH ["ocTs;

® [{CKJTIOUaTk BO3MOXKHOCTE BO3HHKHOBEHHA B Homepe nHpekimm;

® B CIyyae MOBPEXACHHUA HIIH YTPaThbl HMYyLIECTBA ['OCTHHHLIBI BO3MECTHTB CTOMMOCTh HAHECEHHOTO
yuiepba B MoJIHOM pasMepe 10 PbIHOYHOH CTOMMOCTH;

enpu Bbiezne M3 [octuHuubl coate Kapty [octs u kmod or Homepa paGoTHuky CyKObl
pazmeuieHus ['OCTHHHLBI M MPOMU3BECTH MOJHBIH pacyeT 3a MPeJOCTaB/IeHHbIE YCIIYTH Ha CTOMHKe
pa3MerLeHHs;

e cobmonate [lopanok npoxusanus B ['ocTHHULE, NpeaycMOTpeHHbIH HacTosAwMMH [IpaBunamu u
MHBIMH JIOK&IbHBIMH HOPMATHBHbIMH JOKyMeHTamu McronHurens, ¢ KOTOpPBIMH MOXKHO
O3HaKOMHTbCA B HHPOPMaLIMOHHO# nanke B kakaoM Homepe ["ocTHHHLLL,

* cobnioaThe NpaBHiIa MoXKapHoH Ge30MnacHOCTH;

e co0MI0IATh THLIMHY B HOMepe M obLuecTBeHHbIX MecTax ['ocTHHHLEI B nepuoa ¢ 23:00 no 7:00;

® He3aMeTMTe/IbHO MPOMH(OPMUPOBATE aAIMHHUCTPALMIO ["OCTHHHLBI 00 O0HapyKeHHH B HOMepe
KaKuX-TM00 MOBpEeXIeHHH /U UX ycTpaHeHus aaMuHucTpauueil ['octuHuubl. HecBoeBpemenHoe
uHdopmuposanue 06 OGHapyKeHHBIX NOBpexkAeHHsX B Homepe MoskeT GbITb pacleHEHO Kak
cokpeiTHe [ToTpeGuTeiemM NOBpeXKASHHI, HAHECEHHBIX UM paHee HMYLIecTBY [ OCTHHHLIBI;

®B Clyyae BO3HHKHOBEHHS HapeKaHMHl Ha KauecTBO CepBHCa, OH J0JDKeH He3aMeTMTEe/bHO
npoutdopmuposats 00 3TOM aaMUHUCTpauMio [ocTHHHMUBL, uTOOB ['OCTHHMIA CBOEBpeMEHHO
paccMoTpena MpeTeH3H0 M, B Cily4ae HEOOXOAMMOCTH, TNpHHANA HeoOXOAMMBIE Mepbl MO
YCTPaHEHHIO HEJIOCTATKOB;

® [101b30BaThC  TOCTHHHYHBIMH JHQTaMH B CTPOrOM COOTBETCTBMH C MpaBHIaMH  MX
MCIO/b30BAHHS;

® BeXUIMBO BeCTH cels npH obLiueHHH ¢ nepcoHanom [ocTHHHLB

e yBakaTh npapa Apyrux [TorpebuTeneii u nocetureneii 'ocTHHULIL;

® Gepe’kHO OTHOCHUTCA K HMYLLECTBY H 060pyA0BaHHIO [OCTHHHMLDL,

® CTPOro BBINOMHATE TPEOOBAHUA aAMHHUCTPALMH ['OCTHHHLIBI B NEPHO NAHAEMHH;

¢ ocsoGoxaTe Homep no ucreyeHHH onjiaueHHOro cpoKa rMpoXKHBaHHS.

3.10. IToTpeGHTE/NI0 KATErOPHYECKH 3aNpeliaeTcs:

¢ co3aaBaThk Hey100CTBa W HapyLIaTh CMOKOMHCTBHE APYTHX MPOKHBAIOILKX B [OCTHHHLIE,

® ocraBnate B Homepe B cBOE OTCYTCTBHE MOCTOPOHHHMX MLl MM MepelaBaTb MM KJIKOY OT
roctuHyHOro Homepa;

e [lepeaBaTh HHLIM JIMLAM CBOIO KapTy ['ocTs;

® nepenararte cBOii Homep B nosnb3oBaHHe APYromMy JMILY;

e npeGriBanue B HoMepe B nepuoa ¢ 23:00 1o 7:00 He3aperncTpUPOBaHHBIX TOCTEH;

¢ npeGeiBath B nepuoa ¢ 23:00 no 7:00 B Homepe, B koTopom [loTpeGuTens He 3aperucTpHpoBaH;

® [IPOH3BOANTD J1100BIE NeCTBHA C MOXKAPHBIMH AaTHHKAMH, YCTaHOBNEeHHBIMH B HoMepe;

® IPUHOCHTL B [OCTHHHMLY M XpaHHTP B TrocTHHHYHOM Homepe rpomosikue BellH,
JIErKOBOCILTAMEHAIOILHMECS, €/IKHE, A0BUTbIE OTPaBNAIOLIME MaTepHabl U BELIECTBA, B3pbIBUAThHIE
BELIECTBA, OpY)KHE BCEX BHM/OB, HAPKOTHYECKHE HWIIM TOKCHKOJIOTHYECKHME BELUECTBA M HHBIE
OnacHsbIe MpeIMETEI;

® KypuTh B rocTHHHYHOM Homepe M Ha TeppuTopuu [ocTHHHLBI B coOTBeTCTBHH ¢ DeepabHbIM
3akoHoM oT 23 ¢eppana 2013 r. Ne 15-@3 «O6 oxpaHe 3740pOBbSI TpaxkaaH OT BO3ACHCTBHSA
OKpy»Karowero TabauyHoOro AeiMa M TMOCNEACTBHI norpebnenus Tabaka» C MOCIEAYIOLIMMH
M3MEHEHHAMH M JONOJHEeHHAMH. B ciyuyae BbisiBneHHA ¢akTa KypeHus B HoMmepe (B HHBIX
obumecrBeHHbIX nomemeHnit [octHuubl) ¢ [lotpeGurens Moxker ObITh B3bICKAaHA CcymMma
KOMIIEHCALHMH pacxo10B ['OCTHHHLIBI, CBA3AHHBIX C YCTPAHEHHEM MOCIEACTBHI KypPeHHs, COrIacHO
npeiickypanty ['octuHHubl. Onnara Takux pacxoaoB npoussoautcs [TorpeGurenem npu Bbiesze
WIM [ocie Bbi€3a, B TOM YWCIe M 3a CHeT YAepiKaHWs COOTBETCTBYIOUIHX CYMM M3
obecneunrenbHoro rmaarexxa [ocTs MAM ¢ KapThl IUIATEXKHOHW CHCTEMBI, TpeabABIEHHOH
[lotpeburenem B Ka4yecTBe CpEACTBA OIUIAThl TPOXKHBAHMS M/WIM TrapaHTHH  OIUIATHI
JIOTIOJIHHTENBHBIX TOCTHHHYHBIX ycayr. Onnara cTOMMOCTH yOOpKHM TOCNeACTBHI KypeHHs B
FOCTHHHYHOM HOMepe He cHuMaeT ¢ [TotpeGuTens oTBeTCTBEHHOCTH 3a coO/IOAEHHE UM 3ampeTa
Ha KypeHHe, HapyweHue IlorpeOutesnem paHHOro 3ampera MOXET TMOBJeYb 33 COOOH ero
BbiCE/IeHHe M3 3aHMMaemoro Homepa panee 3annmanupoBaHHOM naThl Bele3na. Pewenue o
BbICEJICHHH NpHHUMaeT Mcnonuutens B 01HOCTOpOHHEM BHecy1eGHOM MopsKe.

¢ niep:xath B Homepe n00bix npeacraButeneii ayHsi;

e piOpacbiBaTh M3 0koH HoMepa Bewuu (OyThUIKK | T.11.);
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e ycnonszoBate B Homepe mocTopoHHHe —3ieKTpoHarpeBaTeNibHble MPHUOOPEI, CaMOBOJILHO
NoAKMOYaTh TeneOHHbIE YCTpPOHCTBA, (hakchl, ApyrMe CPeACTBA CBA3M, 33 HCKIHOYEHHEM
npubopos, npenocrasneHnHsix Ucnonnurenem;

® BLIHOCHTb M3 pecTopaHoB, kade, Gapa [ocTuHMUBI nmocydy, cTonoBble NpHGOPHI, MPOAYKTEI
MHTAHHUA U HalHTKH;

® ynotpebaaTh 100BIE HANMTKH, B TOM 4MC/I€ AIKOTOJbHbIE, & TAKXKE MNPOJAYKTHl MUTAHWA B
obmecTBeHHbIX MecTaX ['OCTHHHLUBI, 32 MCKIOYEHHeM MX ynotpebnenus B pectopaHax/Gapax
['ocTHHHLEB! (NpH yC10BHH HX NpHOOpeTeHNs B pecTopaHax/Gapax [ocTHHHIEI);

* lcnone3zorate HoMep He 110 HasHAYEHHUIO;

* cnonp3oBatk 060py10BaHHE FOCTHHHLIBI HE 110 HA3HAYEHHIO;

® Ocymectenate npurotosinenue easl B Homepe (3a mckmouennem Homepos, oGopynoBaHHbIX
KYXOHHBIM 000pYIOBaHHCM);

® OtkpeiBaTh OyThLIKH B HOMepe 06 npeimeTsl MeGenu;

® Mcnone30BaTh CBETUILHHKHM [Vl Pa3BeLIMBaHUA OJIEK/IbI;

® [IpousBoanTs 3anKcH Ha NeYaTHOI NPOAYKLHMH, NPeAOCTaBIseMOil B HoMepax [ocTHHHULEH;

* Mcrnonp3oBaTh MOJOTEHNA U1 YHCTKH 00YBH, MPOYHX TIPEIMETOB;

* [IpousBoauTe CTpHIKKY/OKpalnBaHue Bojioc B Homepe;

e [IposoauTe npodeccHoHanbHylo $OTO H BHAEO CheMKY B Homepe W B 0GIIECTBEHHBIX 30HAX
FOCTHHHILBI Oes NPEeaABaAPHUTEIEHOTO COracoBaHHs ¢ a)J.MHHHCTpauHeﬁ FOCTHHHLLI,

® Mcnone3oBaTh B HOMepe BellecTBa/MaTepHabl, JAlOLHE CHIIBHBIH/CTOHKHMIA 3anax;

* HaHocuTe moBpexaenve wumywectBy [ocTHHMUBI, Haxomsuemyes B Homepe, cosepiuath
NEHACTBHSA, KOTOPbIE MOTYT HAHECTH MOBPEXKIEHHS IaHHOMY HMYLIECTBY;

* 3abuparsb ¢ coboii 3 Homepa nmyinecTso 'oCTHHHLB! Kak NPH NPOKUBAHHH, TaK U NPH Bble3Je.

HUcnonnurens ocrapnser 3a cofoil MpaBo MOCELIEHHS YNOIHOMOUYEHHBIMH JMIAMHM TOCTHHMYHOTO
Homepa Ge3 cornacosanus ¢ [loTpeGutenem B cayuae 3anbIMIeHus, 0Kapa, 3aTOMNJIEHHUs, a TAKXKE B Cyuae
HapyweHus ['ocrem nHactosmero IMopaaka nposkuBaHus, OGLIECTBEHHOrO MOPAAKA, MOPAAKA MOIb30BAHUS
OBITOBBIMM MPUOOPaMH.

3.11. IlpaBuna npoxusarus B ['OCTHHHMIE H MO/IB30BaHHA [OCTHHHYHBIMH YCIYTaMH pa3MeLIAloTCs B
Kax/J1oM roctuHnyHoM Homepe.

4. OrBercrBennocTs Mecnoannrens n 3akazunka/llorpeburens

4.1. Hcnonnutenb OTBevaeT 3a yTpaTy, HeJoCTady WM MNOBpexAeHHe Beuwlel [lotpeGurens,
BHECEHHBIX B YCTAHOBJIEHHOM Mopsake B ['OCTHHHILY, 32 HCK/TIOYEHHEM JeHET, HHBIX BATFOTHBIX LIEHHOCTE,
LIEHHBIX OyMar ¥ Ipyrux JAparoLeHHbIX BeleH.

Hcnonuutens oTBevaeT 3a yTpaTy A€HEr, HHBIX BAMIOTHBIX LIEHHOCTEH, LeHHbIX Oymar W Apyrux
AparoueHHbIX Beluei [TorpeGurens npu ycnoeuu, eciu oHn ObutH npuHATE McnonnuTteneM Ha XpaHeHwe.
Hcnonuutens ocBoGokaaeTcs OT OTBETCTBEHHOCTH 33 COXPAHHOCTB CoOlepskHUMOro ceiida B Homepe, ecn
AOK&KET, 4YTO MO YCAOBHAM XpaHeHus A0CTyn Koro-nubo k celdy Ge3 Benoma [lorpeGurens Gbin
HEBO3MOJKEH JIHOO CTasl BO3MOKHBIM BCIIEZICTBHE HENPEOI0IMMOM CHITBI.

[lotpeGurens, oGHapyKMBIIMII yTpaTy, HElOCTAauyy /M MOBPEKIEHHE CBOMX Bellel, obs3aH 6e3
NpOMEICHHA 3asBUTL 00 3ToM aaMuuHucTpau Mcenonnutens. B nporusHom ciyuae McnomHutens
0cBOOOKIAaeTCA OT OTBETCTBEHHOCTH 3a COXPAHHOCTD BEIIEH.

Beww, obHapyxennble nocne PacuerHoro waca Bblesna mepconasom HMemonmurens B Homepe,
NO/NIEeKAlleM BEICBOOOMKICHHIO W OMJIaTa 3a KOTOpbIH 3akoHuMnack (npu stom [lorpeGurtens He W3BecTHN
CnyxGy pasmelueHHs O NMpPOATEHHM CBOErO NPOKHBAHHS B TIOPSAKE M B CPOKH, YCTAHOBJICHHBIE B
Hactoswux [Ipasunax), npusnaiorcs 3abbiTbiMK M MOMelaloTes MenonxuTenem B KOMHATY 3aBBITBIX BeLIEH
loctunnupl. Tlomewenne Bewlel Ha XpaHeHMe OCYLIECTBISETCA anaMUHMCTpaumeii Mcnonhurens B
MPHUCYTCTBHM Npe/icTaBuTeNel McnonHuTens B konuuecTBe He MeHee 2 (ABYX) uenoBek W odopmasercs
COOTBETCTBYIOLUMM AKTOM O TIOMEILEHHH 3a0bIThIX Beluel [ToTpeGuTens Ha XpaHeHHe.

HMcnonuurens craBut B M3BecTHocTh [MoTpeGurens o 3albITHIX WM BelAx Mo MpPeOCTABIEHHBIM
[Morpeburenem MenonHuTento KOHTAKTHBIM JIaHHBIM.

Hcnonuurens MoxeT, NpH HalM4MM OTAENBHOrO pacnopskenus IloTpeGuTens M mpH YCIOBHHM
npeaBapuTenbHOH oruiaTel [loTpeGuTenem pacXonoB Ha AOCTABKY, MPOM3BECTH AOCTABKY 3a0bITHIX BelLEi
o aapecy, ykazaHHoMy [lotpeGurenem.

3abbiTeie BelM xpaHaTcs Mcnonuurenem B Tedenue 6 (wectw) MECHLleB B COOTBETCTBHH C NOPAIAKOM,
YTBEPKIEHHBIM JOKATbHBIM HOPMATHBHBIM akToM Mcnonuurens.
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o McTeyeHMH YCTAHOBIEHHOrO BBILIE CpPOKa XpaHeHHs 3abbiTeie [loTpeGuTenem BelM cyHTAOTCS
HEeBOCTPeOOBAHHBIMH H MOUIEKAT YTHIH3ALMH B COOTBETCTBHH C MOPSAKOM, YTBEPKIEHHBIM ['eHepaibHbIM
avpektopoM Mcenonuurens.

4.2. HcronHMTENb B COOTBETCTBMH C 3aKOHOJAATeNbCTBOM Poccuiickoii Mexepaunn  HeceT
OTBETCTBEHHOCTb 32 Bpel, NMPUYHHEHHBIH >XM3HH, 310POBbIO WAM HMyullecTBY [loTpeGuTens BcieacTeHe
HEJOCTaTKOB MNPH OKa3aHWH YCJIYT, 3a HEJOCTAaTKH OKAa3aHHBIX YCIYT B MOpPAAKE, YCTAHOBIIEHHOM 3aKOHOM
P® «O 3aumre npae norpebureneii».

Hcnonuurens He HeceT oTBETCTBEHHOCThL nepe IToTpeGuTenem 3a npsMble WIH KOCBEHHbIE YOBITKH
W/HIH YIYLIEHHYIO BBIFOJY, BO3HHKLIYIO BC/EACTBHE BPEMEHHOTO OTCYTCTBMA Tene)OHHOM CBA3M /WM
MOGHIBHO#H (cOTOBO#) CBA3H W/umKM aocTyna k cerd HMurepHer w/wunu nepeGoeB B MX OCYIIECTBIEHHH, a
TaKKe 3a HHble 00CTOATeNILCTBA BHE 30HBI KOHTPOJIA H/WIH BHHBI Mcnonuuress.

4.3. Tlotpeburens, B cnyuae yTpaThl WIH MOBPEXKASHHS UMYIIECTBA [ 'OCTHHMLbI, B COOTBETCTBHH C
3akoHozaTenbcTBoM P@ Bo3mewaer ymepO 'octunuue B nonHoM ofbeMe MO pPbIHOYHOM CTOMMOCTH, a
TaK)Ke HECeT OTBETCTBEHHOCTb 3a MHbIE HAPYLUEHHA, B TOM YHMCJI€ HApPYILEHHA YCTAHOBJICHHOIO MacnopTHO-
BU30BOr0 pexMMa, a TAKKe 3arpeTa KypeHHs.

Hcnonnurens MMeeT npaBo OTKa3aTh B npeaocTtasneHuu [TorpeGurento yenyr [OCTHHHLBI B cliydasx
Hapywenus [Torpeburenem HacToamux [Tpapun, HecBoeBpeMeHHOH OrIaTel 'OCTHHHYHBIX YCIYT, a TAKXkKe B
cmyyae coepuieHHs [TorpeGuTenemM NpoTHBONPABHBIX AEHCTBHIA.

[MPHUJIOKEHUA:
1. Tlpunoxenue Ne 1 - popma 3assku Ha Gporuposanne Homepa (mecta B Homepe).
2. Ipunoxkenue Ne 2 — popma orkasza ot 6ponupoBanus Homepa (Mecta B Homepe).
3. Ilpunoxenue Ne 3 — Tunosas opma JloroBopa okaszanus ['octiunuunbix yeayr ¢ [otpeGurenem.
4. Ilpunoxenne Ne 4 [Noareepxaenne Gponnposanns Homepa (mecta B Homepe).
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ITpunoxenue Ne 1

3ASIBKA
Ha Oponuposanne Homepa B roctunuie «Pagnccon CiaBaHckas»
(Popma)
r. Mocksa 20 1
A, Tlotpebuteny (3axazyuk) , npowy 3abpoHuposate Homep (mectro B Homepe) B
COOTBETCTBHH CO CEAYIOLMMH YCIOBHAMH:
Tun pasMewenns
Mara u Bpema | [lata u Bpems
Hms TIMoTtpeburens
3ae3za Bble3/1a
Oxnxomec | JIByxmec
THbI i1 THBI
Koanuecrso Homepos no kateropusim:
Kateropus Homepa o Kareropus Homepa Kon-so Homepos
Homepor

JlononHuTeIbHbIE MOKETAHHA H KOMMEHTApHH:

Ycayrn, onaaunBaemblie [ToTpeduresnem (3akazunkom):
O cTOMMOCTb MPOKHUBAHKS,

O croumocTs 3aBTpaKa;

O croumocTs AONOJHHUTEIbHBIX YCIYT, BKIFOUYEHHBIX B CTOUMOCTE HOMEpPA, M OKa3biBaeMbIX 3a €AHHYK LIEHY, @ HMEHHO:

O Bce pacxoast [oTpebuTens

Cnoco6 oniaTsl yeayr:
U GesHanuuHbIi pacuer
O HanuuHbli pacuer

U kapTa niaTexHbIX CHCTeM (HAa KOHTAKTHbIIl e-mail HanpaBNAeTCsa CChLKA JUIA OILTATHI )

HorpebuTens (3akazunk MHH )

KonTakTHbiii Testedon/Tel.
E-mail
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[Mpunoxenne Ne 2

OTKA3
ot Gponuposatiis Homepa B roctinuue «Pazccon CasHCKan» U NPeAOCTABIEHUS FOCTHHUYHBIX YCIIYT
(Dopma)
r. Mocksa 20T
A, IMotpeburens (3akasunk HHH ) , TIPOLLY aHHYJIHPOBaTh GpoHB Ne ot

r., B COOTBETCTBHH CO CJ/IEIYHOLUHMH MOXKEJIaHHAMHU:

Tun pasMeweHus
Jarau Bpemsa | [lata u Bpems
Hwms TTotpeGurens
3ae3za BbIE3/1a
OxHomec | JIByxmec
THOE THO®
Konnyecrso HomepoB mo kaTeropusim:
KaTteropus Homepa SOX-R0 Kareropus Homepa Kon-Bo Homepos
p P Homepor p p
IMorpeburens (3akazunk HHH )

KonTakTHbiii Tenedon/Tel.
E-mail
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[Mpunoxenune Ne 3

Tunosoii lorosop okasaHusi roOCTHHHYHBIX yeayr Ne

r. Mocksa « » 20 r.
« » 20

I'pasaaHuH/rpaXkaaHKa (@PHO)
(cmpana epaxcoancmeay),

(0ama poocdenus),

(nacnopmueie OanHble, OaHHbIE CBUOEMENbCMBA O PONCOCHUU U M.
n.),uMeHyemsblii(-as) (nanee - «IlorpeGurensy»), ¢ omHO# croponsl H OOLIECTBO C OrpaHWYEHHON OTBETCTBEHHOCTHIO

«CnaBsHcKas ToctuHMUA H Henogoii LlenTtp» (nanee - «HcronHuTENBY) B nuue
(PHO, pomKHOCTB), AEHCTBYIOLIETO HA OCHOBAHHW JlOBEpPEHHOCTH
Ne OT « » 20 r., ¢ ApYroi CTOpPOHBI 3aK/MIOYHIN HacTOAMUI JloroBop okazaHus [OCTHHHYHBIX

ycnyr (nanee — «JJorosop») 0 HUKeCIEAYIOLEM:

1. Ilpeamer JloroBopa

1.1. Tlo Hacrosmwemy Jlorosopy HMcnonuutens o0s3yercs 3a0poHMpOBAaTh H NMpPeNOCTABHTE WA Npoxusanus [lotpeburemnio
TOCTHHHYHBIH Homep ¢ comyTCTBYIOMIMMH ycnyramH, OKa3blBaeMbIMH 32 €IHHYIO LIeHY M JOMNONHHTEIbHOE 00CIYKHBAHHE B
rocturule Mcnonnurens «Paanccon CnaBsHcKas», pacnonoxeHHOH no aapecy: r. Mocksa, min. EBpornsl, 4. 2, Ha yCIOBUSAX,
orpe/eNeHHbIX HACTOAMM JIoroBopoM, H B COOTBETCTBHH ¢ [IpaBHiamMu npeaocTaBaeHHs FOCTHHHYHBIX YCIYT.

2. CToMMOCTb H OMJIaTa yCiayr
2L

loctunuunelit HoMmep, kaTeropus/tun B3pocunsle HecoseplueHHoneTHHE

Llena Homepa ¢ cOmyTCTBYIOIMMH YCIYramH, 3ae3n Beiesn
OKa3bIBaeMbIMH 3a €MHYIO LieHY, BKAtoyaa HAC
No NPUMEHUMOW CTaBKe, EC/IU MHOE He

YCTaHOBJ/IEHO 3aKOHOAATENIbCTBOM PoCCHiACKOi
denepaunu

2.2. Onnara npousBoantca [Totpeburenem o 3aceneHus B Homep.
3. Cpok neficTBHA

3.1. JloroBop BCTynaeT B CHIy ¢ MOMEHTA €ro 3aKIlOYeHHs M AeiCTBYeT 0 MOJHOr0 HCrofHeHus CTOPOHAMM CBOMX
00s3aTeNnLCTB.

4. OtBeTcTBeHHOCTH CTOPOH

4.1. CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoit Meaepaumu.

4.2. ToTpeGuTens HeceT OTBETCTBEHHOCTb 33 NPABMJIBHOCTh YKA3aHHBIX B HacTosileM JIOrOBOpe MacmopTHbIX M MPOYMX
JaHHBIX H COOTBETCTBHE [OKYMEHTOB MpOXKMBAIOWIEro iuua TpeGoBaHWAM 3akoHojaTensctBa P®. C Ilpaeunamu
NMPeIoCTaBNeHHa TOCTHHHYHBIX YCIyr, yTBep:kIAeHHbIMH [ToctaHoBnenueM [lpaButensctsa P® ot 18.11.2020 r. No 1853,
[ToTpebGHTENH O3HAKOMIIEH.

COTI'JJTACHE Ha 06paGoTKY mepcOHAJbHBIX JaHHBLIX

HacToswmum naro ceoeii Boneii u B cBoeM uHTepece cornacke Q00 « CnassHckasy», Poccus, r. Mocksa, . Esponsl, 1.
2 Ha o6paboTKy, To ecTh Ha Mmoboe AeficTBHe (ONMEpaLI0) WIH COBOKYIHOCTS A€HCTBHII (Onepalmit), coBepIIaeMbIX ¢
HCTIONB30BAHHEM CPEACTB ABTOMATH3aUMH MIM 0e3 WHCMOJb30BAHMA TaKMX CPEACTB, BKMouas cGOp, 3aruck,
CHCTEMATH3ALHIO, HAKOMJEHHE, XpaHeHHe, YTouHenHe (OOHOBNEHHe, W3MEHEHHE), H3BJIeYeHHe, HCIOJIb30BAHHE,
nepegayy (pacnpocTpaHeHWe, NMPeaocTaBlieHue, A0CTyn), oGe3nHuHBaHHe, GJIOKMPOBaHME, yIaleHHe, YHHUTOXKEHHE
CNIeAYIOLIHMX MOMX NMEPCOHANBHBIX JaHHBIX: GaMHINA, HMs, OTYECTBO; MOJ; AaTa, MECALl, IO POKIEHHS; rPAKIAHCTBO;
NacrnopTHbie JaHHbIE, CTpaHa, MOYTOBbIH HHAEKC, OO/, HAa3BaHHE YJIHILbI, HOMEP 10Ma, HOMEp KBapTHpLI;, aapec
3JIEKTPOHHOMH MOYTI; TeNnedOH B LENAX:
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U 3aKIOueHHs M MCIONHEHWs JA0rOBOPA HA OKa3aHWe FOCTHHHYHBIX M COMYTCTBYIOWIMX YCIYT B TOCTHHMLE
«Panuccon CnassHCKany,

O y4aCTud B nporpaMme JIOAJIbHOCTH.

Tocts 1 TIocts 2

(noodnucs) (pacuughposka hodnucu) (nodnuce) (pacuugpposra noonucu)

COTI'JIACHE Ha TpaHCrpaHHYHYIO Nepeiayvy NepcoHaJbHbIX IaHHBIX

Hacroswmum nato ceoefi Boneii u B cBoem unTepece cornacue OO0 « Cnassuckas», Poccns, r. Mocksa, . Esponsi, 1.
2 Ha TPaHCTPaHHYHYIO Nepelavy CAeAYIIUHX MOHX NMEePCOHANbHBIX AAHHLIX: (aMHIMA, MM, OTYECTBO; IOJ; JIATa,
Mecsll, IO/ POXAEHHMSA; IPa)kJaHCTBO; MACMOpPTHbIE NaHHbIE; CTPaHa, MOYTOBBIH MHIEKC, rOPOX, HA3BAHHE YIIHLIEI,
HOMEp 7I0Ma, HOMep KBapTHPBHI; apec 3JeKTPOHHOI NouThl; TeaedoH B Leix:

[] 3aKII0YEHHsA H UCMOJHEHUs JI0rOBOPA HA OKa3aHHe FOCTHHHYHBIX M COMYTCTBYIOIINX YCIYT - nepeaaya B Radisson
Hospitality Belgium SRL (Avenue du Bourget 44, 1130 Brussels, Belgium); Enterprise Cloud 6aza naHHsIX pazMelneHa
B SAP America Inc. B CIIIA;

Ll yuyacTHd B IpOrpamMme JIOANLHOCTH - EPCOHANBHBIE IAHHBIE YHaCTHHKA: M, aIpec 3eKTPOHHOMN MOUTHI, HOMep
Radisson Rewards u naponb - nepenaya B Radisson Loyalty Management SRL (Avenue du Bourget 44, 1130 Brussels,
Belgium); Akamai Technologies Belgium SRL, 6a3a nanusix CIAM naxoaurcs 8 Upnananm.

Lentps 0Gpadotku nanubix: OBJIAKO AWS, dusuueckoe mectononoxenne: Mpnauansa; Hana Enterprise Cloud,
¢dusuyeckoe Mectononokenue: CLLA.

CranaaprHele A0roBopHble yc10BHs («SCCy») s peryanpoBaHHs MeKAyHapoaHOl nepeaaun naHHeix Mexkay EC u CLLIA
JOCTYNHBI 1o aapecy https://www.sap.com/about/trust-center/agreements.html.

Tocts 1 Tocts 2

(nodnucw) (pacuiughposera nodnucu) (noonucw) (pacuwugposra noonucu)

Hacrosiue cornacus neHCTBYIOT ¢ MOMEHTA HX MOANUCAHUS U NMPEKPALLATCs THGO 10 MOEMY MUCbMEHHOMY
3asBieHHIo (0T3bIBY), cornacHo m.l. ¢r.9 @enepanbHoro 3akoHa or 27.06.2006r. Nel52-®3 «O nepcoHabHbIX
JaHHBIX», THOO0 N0 AOCTHKEHMM uenel 00paGoTKH, 3aBHCALIMX OT CPOKa AEHCTBMA JOFOBOPHLIX OTHOLIEHUI C
CyOBeKTOM nepcoHaNBHBIX AaHHBIX (COrNacHO pernaMeHTHpyiomuM fokyMeHTaM Q00 «CnaBsHcKas» MMepcoHalbHbIE
JaHHbIE XpPaHATCA 10 JOCTHKEHHA Leneii 00paboTku).

O uensx, mpeanosnaraemMsIX HCTOUHHKAX M CMOCO0aX MOMYYEHHA NEPCOHANBHBIX JAHHBIX, @ TAKKE O XapaKTepe
MOUIEKALIHX MOJNYYEHHIO TEPCOHANbHBIX JAHHBLIX M TNOCNEINCTBHAX OTKa3a HaTh MHCHEMEHHOE COTJacHe Ha MX
MOJIYYEHHE NPOHH(YOPMHUPOBaH.

MHe u3BecTHO, 4TO B COOTBETCTBHH ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 r. Nel152-03 «O nepcoHanbHbIX
JaHHBIX» A BIpaBe OTO3BaTh HACTOALLME COIMNAcHA B COOTBETCTBHH € 3aKOHOJATENbHBIMH H HHBIMH HOPMATHBHBIMH
npasoBeiMH aktaMH Poccuiickoii @enepanun B 061acTH 3alHTEl MEPCOHANBHBIX JaHHBIX.

51 o3HakomuieH(a) ¢ Tem, 4TO B CIydae OT3bIBa HacTosux cornachii OO0 «CraBsHCKas» BHpaBe NpPoaoKHTh
pacnpocTpaHeHne/00paboTKy MepCOHANBHBIX NaHHBIX €3 MOEro COrnacHs NMpH HAMYMHM OCHOBAHMii, YKa3aHHBIX B
nyHkTax 2-11 gactu 1 ctaTeu 6, actu 2 ctatbi 10 1 yactn 2 crathu 11 ®enepansHoro 3akona ot 27 mons 2006 roas
Nel52-@3 «O nepcoHaNbHBIX IaHHBIX).
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4.3. Hacroswmii JloroBop cocTaBleH M MOAMMCAH B 2 (IBYX) JK3eMI/ISpPAX HAa PYCCKOM A3bIKe, MMEIOLIHX PaBHYIO
IOPHAMYECKYIO CHITY, 10 OHOMY 3K3eMuIapy ang Henonuurens u [Morpeburens.

O6wectBo c OrpaHHYeHHOI
OTBETCTBEHHOCTBLID «CnapsiHckKasi
locTunnua u JMenosoii LenTp»
(®HO) Appec: 121059, r. Mocksa, 1. Esporsr,
Jom 2

WHH 7730001183; KIIIT 773001001
OI'PH 1027739155620

p/c 40702810500000001542

(Moonucy) "Ta3npombank"(AKLUHOHEpHOE
o01ecTBo)

r. Mockea

k/c 30101810200000000823

B 'V banka Poccuu no LI®O

BHK 044525823
Ilo Jloéepe}mocm Ne oT  «__» 2060 T
/
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[TonTeepxaeHne OpoHHpOBaHHsA B rocTHHHLE «Paauccon CnassHexany

I". Mocksa

20 r

[Tpunoxenue Ne 4

HUcnonuutens OO0 «CrnapaHckas» HACTOALIMM MOATBep:kAaeT OpoHuposanue 3akazyukoM ([TotpeGurenem) Homepa
(mecta B Homepe) B roctunmue «Pannccon CnapaHckas» B COOTBETCTBUH CO CJEAYIOLIMMH YCIOBHAMH, YKa3aHHBIMHU B

3asske 3akasunka ([lorpeburens) Ne oT 20 m!
Tun pazmenieHus
®UO TloTpeduTens JHara 3ae3na JlaTa Bble3nma Onnomec | JIByxmec
THOE THOE

KosnnvecTBo HOMEPOB N0 KATErOpHAM:

Koa-Bo

Kareropus Homepa
HOMEpOoB

Konnuecrso B3pocabix / aereii

JlonoNHUTe/IbHbIE MOMKeJTAHHS H KOMMEHTApHH!

Yenyru, onsaunBaembie 3akazunkom (Iorpedurenem):

O croMMOCTh MPOXKHBAHMS;
O crouMocTb 3aBTpaKa;

O cTOMMOCTB JONONHHTENBHBIX YCIYT, BKJIHOUEHHBIX B ¢IHHYKO CTOUMOCTb HOMEpA, @ HMEHHO:

O sce pacxoasr [Torpeburens;

Cnoco® onnarts! yeayr:
O GesHanuyHbI pacuer
O nanuuHelf pacyer

QO kapra miaTe:KHOM CHCTeMBI (HA KOHTAKTHbIN e-mail HANpaBaseTcs cobliKa Ha OnIaTy)

KounTakTHblii Tenepon/e-mail Henonnurens:

19




